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1. INTRODUCTION / PROJECT DESCRIPTION

PROJECT DESCRIPTION 

Rexdale Women’s Centre’s NFF: “Opening Doors for Abused Women” campaign includes the execu on of a 
coordinated and collabora ve approach to prevent violence against women and improve supports for 
survivors  We are commi ed to working across the province and with community organi a ons to develop 
and deliver training, implement public educa on campaigns and enhance service delivery, resources and 
supports.   

At Rexdale Women’s Centre (RWC), we recogni e the complex and evolving nature of violence against 
women. Moreover, we acknowledge that violence a ects di erent women, in di erent ways and that these 
experiences re ect par cular and/or the intersec on of social loca ons. As such, in order to address and 
appreciate the diversity of Ontario’s communi es, focused and uni ue responses, independent of a one si e

ts all approach, are re uired

The Government of Ontario, through the Ontario Women’s Directorate (OWD), has focused its e orts at 
inves ng in public educa on campaigns to help raise awareness and an understanding of violence against 
women. Employing bystander theory, the campaign premise maintains that Neighbours, Friends and Family 
(NFF) members all play an ac ve role in not only helping end violence against women but also, preven ng it 
from occurring in the rst place. And so, these campaigns aim to encourage a mind shi  in societal 
percep ons, a tudes and behaviours that con nue to perpetuate an understanding that violence against 
women is a private, rather than societal issue. 

In , RWC launched a NFF campaign which intended to mobili e community organi ing. The NFF campaign 
is part of a province wide ini a ve developed in partnership with the Government of Ontario, the OWD and 
the expert panel on NFF, through the Centre for Research and Educa on on iolence against Women and 
Children. Recogni ing the importance of community and social accountability, RWC submi ed a proposal to 
the OWD and was approved for funding. In    (  months), RWC executed the campaign locally, 
with the Greater Toronto Area (GTA) as the focused catchment area.  

Through this pro ect, RWC established a local advisory commi ee  recruited community leaders to assist 
with the pro ect  developed a training manual for community leaders  successfully trained a group of diverse 
community leaders  organi ed and delivered community educa on presenta ons  par cipated in the OWD
NFF provincial coordina on commi ee with OCASI  and successfully organi ed and delivered a recogni on 
ceremony for par cipants and community residents.  

Our successes and posi ve recep on of the campaign in  encouraged us to broaden our hori ons 
and seek funding that would support us to execute the campaign on a provincial level. Our provincial 
partners include: ( ) Immigrant Women’s Services O awa  ( ) Newcomer Centre of Peel  ( ) Thunder Bay 
Mul cultural Associa on  and ( ) Windsor Women Working with Immigrant Women. RWC’s NFF: Opening 
Doors for Abused Women  pro ect included the delivery of community based public educa on campaigns 
across the province to teach frontline se lement, legal, health and social service providers how to recogni e 
the signs of woman abuse and what they can do help support. RWC developed and executed local campaigns 
to frontline professionals working with immigrant and refugee communi es, which is now culmina ng in a 
local conference or symposium with service providers.
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Our deliverables include a combina on of uan ta ve and ualita ve outcomes. The uan ta ve outcomes 
include: ( ) reaching  frontline workers/professionals through the public educa on sessions  ( ) 
distribu ng ,  fact sheets  and ( ) an engagement of  frontline workers/professionals in the 
symposium/conference. The ualita ve outcomes include: ( ) ensuring frontline workers/professionals are 
be er e uipped to iden fy signs / risk factors of violence against women and how to make successful 
referrals and o er support. 

If you are interested in learning more about RWC’s Opening Doors for Abused Women  campaign, please 
feel free to contact: 

Sonya Aslan 
NFF Provincial Coordinator
saslan@rexdalewomen.org     
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REXDALE WOMEN’S CENTRE

1ST PRESENTATION

NEIGHBOURS, FRIENDS AND FAMILIES (NFF) 
Rexdale Women’s Centre:  

Opening Doors For Abused Women

OB ECTI E: Cultural Awareness, Competency and Domes c iolence Against Immigrant  Refugee Women

DATE: October th,  

TIME: :   :  pm 

TIME ACTIVITY 
: : Arrival 

Refreshments

INTRODUCTION
: : Facilitators  Par cipants

Explana on of Distributed Materials 
OWD  NFF Pre Evalua on 

: : Icebreaker Ac vity 

: : What is the Neighbours, Friends  Families (NFF) Campaign  
Ground Rules
Limita ons 

FRAMEWORK 
: : Co Ac ve Learning: An Integrated Approach 

CULTURAL AWARENESS, COMPETENC  AND DOMESTIC IOLENCE AGAINST  
IMMIGRANT  REFUGEE WOMEN

: : Exercise: Scenarios 
: : Break 
: : Challenges Impac ng Spousal Rela onships
: : Exercise: Conscious / Unconscious Racial / Ethnic Stereotypes 
: : Ensuring E ec ve, Culturally Sensi ve Responses
: : Exercise: Case Studies 
: : Assessing Personal Cultural Awareness  Competencies
: : Exercise: Checklist 

CONCLUSION 
: : ues on  Answer Period 
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Cultural Awareness, Competency and  
Domes c iolence Against I  R Women

INTRODUCTION

WHAT IS THE NEIGHBOURS, FRIENDS AND FAMILIES (NFF) CAMPAIGN?
The NFF pro ect includes a public educa on campaign intended to help raise awareness about violence 
against women. Rexdale Women’s Centre’s NFF: Opening Doors for Abused Women  campaign includes the 
execu on of a coordinated and collabora ve approach to prevent violence against women and improve 
supports for survivors. We are commi ed to working across the province and with community organi a ons 
to develop and deliver training, implement public educa on campaigns and enhance service delivery, 
resources and supports. 

GROUND RULES

 Challenge yourself regarding your beliefs and assump ons
 Respect and open yourself up to new ideas and perspec ves 
 Speak for yourself out of your own personal experiences (avoid generali a ons)
 Explore and open yourself up to discussing issues beyond your personal level of comfort
 Honour candidacy by maintaining con den ality 
 There are no right / wrong ues ons and/or answers. Let’s engage in conversa on
 One person speaks at a me 

LIMITATIONS 

 The facilitator acknowledges that she is NOT an expert in the eld of violence against women 
 For those in a endance, although you may have extensive experience and / or knowledge in your 

par cular eld of work, you too are not an expert. We are all a work in progress and would bene t 
from maintaining ongoing learning and development 

 The informa on presented does not explore ALL the current literature and/or understandings in the 
area of violence against women 
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FRAMEWORK

WHAT IS THIS TRAINING SESSION PREMISED ON?

CO-ACTIVE LEARNING: AN INTEGRATED APPROACH

A rela onship based approach rooted in the competencies of emo onal intelligence 

and the belief that people have an inherent desire to strive toward meaningful and 

ful lling goals and will perform at their best when challenged and supported by others 

who act as e ec ve champions and coaches for them  (Coaches Training Ins tute, , pg. ). 

Today’s training session is premised on an understanding that will foster a climate/culture in which the 
trainer and trainees interact to elevate levels of learning and achievement. This culture of co ac ve skills will 
encourage us to not only seek opportuni es to develop ourselves but also challenge one another to our 
fullest capaci es. 

As a trainer / facilitator, my reasoning for incorpora ng / fostering a co ac ve learning environment is 
two fold:

. My interac on with all those in a endance has been guided by a belief system which maintains that 
you are all naturally crea ve, resourceful and whole  (Coaches Training Ins tute, ). It is my 
hope that the level of con dence, commitment and engagement I establish with you will help 
expand your list of possibili es and ul mately, help enhance performance by contribu ng to a 
climate of produc vity that is self reinforcing

. The above reasoning can also be applied to your interac on / counseling with clients therein

Co ac ve coaching integrates three founda onal principles that help enhance the uality and results 
experienced in organi a onal se ngs:

.  the sa sfac on one feels about work is meaningful and purpose driven 
. Balance: organi a onal challenges / opportuni es are viewed from an empowered stance
. Process: opera ng with full engagement and awareness of what is occurring at any given moment 
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Living a life of meaning and making an impac ul di erence is intrinsic to life as a human being. A sense of 
ful llment and sa sfac on is obtained when this intent (meaning  impac ul di erence) forms the basis of 
your professional life and encourages you to inspire others. Ful lment empowers the learning process 
because it engages the person (employee, client, etc) in aspects of life / work that are most meaningful. It 
asks that we rid ourselves of previously held understandings that focus primarily on iden fying obstacles and 
solving problems. Rather, envisioning desired outcomes receives greater emphasis than diagnosing past 
mistakes (Coaches Training Ins tute, ). For example:

As a facilitator, I envisioned the outcome I wanted with these training sessions. This process of 
reasoning included a belief system which maintained that those in a endance (frontline 
se lement counselors), are naturally crea ve, resourceful and whole . It is my hope that this 
perspec ve of con dence will contribute to produc vity that is self reinforcing (trainer / trainee  
counselor/client). By maintaining an assump on that those in a endance have high capabili es, I 
am encouraging high produc vity and performance. 

Whereas businesses tend to address the task oriented issues (le hand side of Figure A), the applica on of 
ful llment principles (right hand side of Figure A) encourages us to operate with balanced skills. This helps 
enable an individual, community, organi a on, or society to: ( ) bring forth a greater alignment to a collec ve 
or, core purpose  ( ) an expanded sense of possibility and agency to impact the future  and ( ) sustained 
focus on values that ma er most (Coaches Training Ins tute, ).

Figure A

 

We can apply this reasoning when thinking of the NFF campaign: as a collec ve, we align our purpose with 
that of the campaign (help raise awareness about violence against women)  we expand our range of 
possibili es and agency to impact the future (explore possibili es and ways in which we can impact the 
future by ending violence against women)  and con nue to maintain this ongoing focus. 

Balance

Through the principle of balance, employees / clients discover their level of agency, which allows them more 
capacity to view their circumstances, opportuni es or challenges in ways that create possibility and provoke 
strength and the iden ca on of concrete and powerful ac ons to move forward. Balance rests on theories 
of transforma ve learning in adult educa on and organi a onal psychology. There are always a set of 
assump ons or beliefs dicta ng how you view yourself and the world around you. Co ac ve learning 

Problem solving 

Cri ue 

Diagnosis

Obstacle removal

Crea vity 

Innova on 

ision

alue/apprecia on 

Task-oriented issues 
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encourages a greater awareness about one’s default outlook towards life / circumstances and supports the 
nding and adop on of perspec ves that fuel possibili es, strengths and ac ons from which to choose. 

When outcomes do not match what was wanted, the key is to cri cally examine the underlying values and 
assump ons rather than ust the ac ons (Coaches Training Ins tute, ). For example:

An immigrant or, refugee female vic m of abuse visits a violence preven on counselor and 
informs her of her unfortunate, abusive reality. The counselor, having been born and/or raised in a 
Canadian context, with exposure to feminist understanding, stresses the importance of leaving 
and seeking refuge at a shelter. The immigrant or, refugee woman refuses to follow through with 
the sugges on because of her condi oning. Both par es are now at a stands ll. Rather than focus 
on an outcome that did not match what the counselor wanted, the counselor would bene t from 
examining his/her values and assump ons that dictated why that op on was stressed and more 
importantly, why the client was not recep ve.

Note: Seek to understand before being understood.  As a counselor, when you o er greater awareness, the 
client becomes more able to choose perspec ves that serve to empower and provide greater possibility, 
rather than limit or constrain them. This approach establishes a strong pla orm from which people can 
exercise choice and make responsible and accountable commitments to taking ac on. 

Process

Too o en, as we navigate the challenges of the workplace, aspects that are unpleasant or di cult may be 
pushed aside, ignored, or denied. The principle of process emphasi es the state of being and iden ty of the 
person. This idea of process focuses on the experience of full engagement of the individual (or team) in 
rela onship to the surrounding world in any given moment. It is asking that you awake all your senses 
(thinking  feeling  ac ng  imagining) so that an expression of your authen c self can foster an interconnec on 
with others (Coaches Training Ins tute, ). 

There are many characteris cs that in uence interpersonal e ec veness. However, by awakening and 
expressing your authen c self while interac ng with others, you have a greater chance of achieving a 
successful outcome. The degree to which you are able to proac vely engage with and respond to whatever 
may be occurring, encourages an employee or team to become more resourceful in a wider range of 
circumstances. 

When adop ng these principles either at an individual or client counselor level, it fosters a climate in which 
the individual / client is valued, encouraged to focus on development that is most relevant and meaningful to 
them and where they are viewed and interacted with as mul faceted human beings with whole lives 
(Coaches Training Ins tute, ). For example:

Let’s revisit the previous scenario. In addi on to examining his/her values and/or assump ons, the 
counselor would have bene ed from recogni ing that the client is a mul faceted human being. It 
would re uire that the counselor ask: How does this client’s race, gender, class, ci enship status, 
sexual orienta on, etc. intersect in manners that have dictated her condi oning and ul mately, her 
reasoning for opposing a shelter  



1ST PRESENTATION

NEIGHBOURS, FRIENDS AND FAMILIES (NFF) CAMPAIGN  Opening Doors For Abused Women

REXDALE WOMEN’S CENTRE

When you interact from that place, the con dence, commitment and engagement of the counselor elevates 
what the person views as possible for him or herself, shi ing the conversa on from ust focusing on 
challenges / problem solving to a landscape that is more inspired and meaningful. It is neither controlling, 
nor demanding. Rather, it is full of encouragement and belief in oneself. 

This approach places emphasis on the designed alliance between counselor and client. By encouraging a 
climate of trust between the counselor and client, the outcomes become nothing short of successful. This 
alliance between counselor and client empowers the rela onship because it has both par es consciously 
and inten onally choosing to create a rela onship that will support achievement. The counselor uses skills 
that support the client, such as listening, acknowledgment and support, as well as crea ng su cient 
challenge. The balance between support and challenge encourages clients to expand their current and 
perceived level of capability (Coaches Training Ins tute, ). 

The context from which a counselor comes from helps inform how they interact, the speci c skills, methods 
and approaches that are accessible. The context becomes: curiosity  intui on  listening  self management 
and deepening the learning/forward the ac on. By interac ng from a stance that clients are naturally 
crea ve, resourceful and whole , you foster a con dence level which enhances performance and contributes 
to a climate of produc vity that is self reinforcing (Coaches Training Ins tute, ). 

Things to Remember

 Human beings have an inherent desire to learn and grow. Part of this human endeavour is to 
become an engaged and contribu ng member of society

 Human beings are naturally able to expand their ability to interact e ec vely with others 
 Learning occurs when individuals are exposed and encouraged to experience new ways of being and 

ac ng with others. This re uires ongoing experimenta on, engagement and interac on 
 Fostering a community of ac vely engaged learners creates a richness of experience that cannot be 

created in isola on 
 our role is to create an environment where learning ourishes, to establish a context around which 

learning experiences are built, to provide a balance of support and challenge that inspires your client 
to adopt that way of self reinforced thinking in their everyday life.

 Understanding emerges for each person as they engage with others, experience new ways of 
interac ng and re ect on their lived experience 

 Challenge yourself by asking: ( ) How do I experience myself and engage in rela onship to the world 
around me (presence and iden ty)  ( ) How do I engage and interact with others (interrela onship)  
( ) What am I able to do (skills)  ( ) What do I know (knowledge)
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CULTURAL AWARENESS, COMPETENCY AND  

DOMESTIC VIOLENCE AGAINST I & R WOMEN

WHY SHOULD WE CONSIDER CULTURE?
 Culture shapes experiences of domes c violence
 Culture shapes the vic m/survivors response to interven on and support in the same manner as it 

shapes a perpetrators response to interven on and acceptance of responsibility 
 Culture shapes access to and the u li a on of services 

Par cipants will be asked to form groups of . Each group will be provided with a case scenario that 
highlights the mul ple challenges impac ng spousal rela onships. They will be asked to answer the 

ues ons provided and discuss their answers once the en re group reconvenes. Case Scenarios have been 

FACILITATOR NOTES:

 Some of these immigrant women come from socie es that maintain men in a posi on of authority, 
who can physically dominate his partner with no repercussion. This is not the case in Canada, a 
country that does not condone violence against women and holds perpetrators accountable. When 
these men feel as though their power and control is being eopardi ed, they may resort to violence, 
thus making the immigrant woman more vulnerable (OCASI, ).  

 Conse uently, some immigrant women come from countries where close knit communi es have 
established regula ng limits to male authority. Integra on into Canadian society may encourage 
economic and social pressures that lead to rst me encounters of abuse. As such, these women 
have yet to establish skill sets of knowledge to help deal with the abuse (OCASI, ). 

 Many immigrants, ma ority of whom are women, arrive in Canada as sponsored or dependants. 
Immigra on status a ects access to legal protec ons, which in turn in uences the risk for domes c 
violence. Abusive partners o en exercise power and control by using immigra on status to threaten 
their partners with deporta on. Many immigrant and refugee women are unaware of how the legal 
system works, the legal protec ons available to them and the importance of gathering evidence of 
abuse. Studies have found that these women o en consider their immigra on status, as well as their 
partners, when deciding to report domes c violence. They may choose not to report it out of fear 
that their partner, they or, their children may be deported (Rana, ). 
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 Perpetrators of domes c violence most o en encourage an economic dependence. This form of 
abuse includes denying / restric ng her access to family nances, o en including her own pay 
che ue  not suppor ng / respec ng her ob  harassing her about her ob (lack thereof)  forbidding 
her from a ending employment workshops/training intended to develop her knowledge and skill 
sets. Similarly, if the woman is working without a permit, her partner may threaten to report her to 
the authori es in e orts to not only prevent her from becoming nancially independent, but also to 
maintain ongoing fear so that she does not speak with anyone about it (Rana, ). 

 A characteris c of many immigrant women is that they belonged to close knit ethnic communi es in 
their home country. When they immigrate to Canada, they become completely isolated from their 
family and extended community social networks. It becomes even more di cult for these women to 
establish social networks in Canada, especially if their partner is restric ng them from gaining 
employment. This form of isola on further vic mi es a woman because her partner is aware of the 
fact that without a social network, he will not be challenged or held accountable for his ac ons. 
Conse uently, immigrant and refugee women may also have close es to their communi es and 
extended family members who condone or contribute to domes c violence by pressuring the 
woman to stay with her abusive partner. The pressure may be in the form of advice to not report the 
abuse to the police because it is a private  ma er, they may threaten to abandon or disown her or, 
s gma e her for bringing shame to the family (Rana, ). 

 In some communi es, if an immigrant woman reports abuse at the hands of her partner to the 
authori es, she is unfortunately shunned and/or blamed for the abusive behaviour. In par cular, 
when religious and social beliefs frown upon family breakups, an immigrant woman is again, further 
vic mi ed (OCASI, ). 

 Canada’s point system helps ensure that many immigrants are uent in English upon arrival. 
Conse uently, those who enter as sponsored or dependant family members, ma ority of whom are 
adult women, arrive with limited uency in English. Not being able to speak one of the o cial 
languages encourages vulnerability. In the case of abusive rela onships, male partners forbid the 
woman from ac uiring English language ac uisi on skills in e orts to isolate and reduce access to 
employment (OCASI, ). 

 Many immigrant women are unfamiliar with Canada’s legal system and their rights therein. 
Moreover, they may have a general distrust of the police and court system and feel as though 
neither can help protect them (OCASI, ). 

 In addi on to her unfamiliarity with Canada’s legal system and lack of English pro ciency, an abusive 
partner may deliberately misinform an immigrant woman about her rights and status. Experiencing 
in mida on and threats from the abuser may lead her to believe that she can be deported if she 
reports the abuse or, risks losing her children to child protec on authori es (OCASI, ). 
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 The lack of transla on / interpreta on services poses a barrier and encourages vulnerability. An 
immigrant woman may seek the assistance of a violence preven on counselor but may fail to receive 
the support she re uires if there is no one available to translate / interpret for her. She may resort to 
other contacts that speak her language but most o en, will not disclose the abuse for fear that her 
husband may nd out. In instances where interpreta on and transla on services do exist, the 
woman or service provider may not be aware of the services and risk making an inappropriate 
referral (OCASI, ). 

E ec ve cultural competency re uires an awareness of how conscious and unconscious racial and/or ethnic 
stereotypes, biases and assump ons impact service delivery (DeGannes, C., et al., ).

FACILITATOR NOTES:

 The facilitator will hang posters around the room that contain di erent racial, cultural, or ethnic 
groups (I.E. African Canadian  Middle Eastern  Anglo Saxon  South Asian  Muslim  Chris an  ewish  
Men  Women  Gay  Lesbian). 

 The par cipants will be asked to write down stereotypes associated with the racial, cultural, or 
ethnic groups that are hung on the wall.

 The facilitator will call on the par cipants to read the posters and engage in discussion that 
encourages re ec on. 

DISCUSSION

. Were any of the stereotypes posted on the groups that you iden fy with, or belong to
. Did you no ce any stereotypes that you personally have for any of the groups posted
. Were posi ve as well as nega ve stereotypes posted
. How might posi ve stereotypes be problema c
. How does hearing these stereotypes about each group make you feel
. What is it like to hear these stereotypes about the group(s) you iden fy with
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PURPOSE

What was the purpose of this exercise

 Awareness of unconscious cultural stereotypes 
 Awareness of the poten al impact of unconscious stereotypes on service delivery 

Conscious / unconscious stereotypes, biases and assump ons made by service providers contribute to: 
. Further vic mi a on 
. Providing services that are not culturally appropriate
. Encouraging discrimina on and exclusion 
. Break down in trus ng rela onships that are built on respect, diversity and e uality 
. Lack of understanding of the challenges/opportuni es a ec ng par cular communi es 
. Limi ng your access to culturally diverse businesses, religious groups and organi a ons 

How might these stereotypes impact service provision  As a service provider, becoming knowledgeable 
about an immigrant woman’s cultural background and immigra on related issues will help you be er 
understand her reasoning and choices (viewing and interac ng with clients as mul faceted human beings 

 co ac ve counseling). Failure to do so some mes may result in providing possibili es that are not 
appropriate or culturally sensi ve. When a service provider has a very limited understanding of cultural 
awareness, they risk the contribu on of addi onal barriers (OCASI, ). Some of which include:

 Maintaining an ethnocentric view
 Maintaining racist, sexist, ageist, etc viewpoints 
 Lacking culturally sensi ve awareness regarding issues that impact the abused woman (FGM  war 

crimes  arranged marriages)
 Service provision is dictated by your own belief system 
 Ac ng like an authority gure that makes the decisions for her 
 Generali ing her needs to that of the community she iden es with 
 Employing safety planning measures that do not adapt to her culture (i.e. shelters) 
 Expression of frustra on because the woman is reluctant to report or leave the abusive rela onship 
 Referring her to an agency within her community that can o er interpreta on / transla on services 

when in fact, she may not wish to have her situa on known by anybody in her community 
 Imposing your values or belief systems on the client because you consider her culture inferior to 

yours 
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Four Case Studies  have been distributed: 

. Why don’t you ust take something
. Everything you need to know about
. Too sensi ve
. Sexuality in the social service se ng

Please read the case study with your group and answer the ues ons provided. Case Studies have been 

Below are some sugges ons rela ng to how you can ensure e ec ve, culturally sensi ve responses  
(OCASI, ):

 Acknowledge an awareness of diversity by learning and recogni ing the experiences of people from 
di erent countries (I.E. poli cal and social reali es in home country)

 Be sensi ve to the belief and values of the woman 
 Re ect diverse cultural knowledge / awareness 
 Be culturally and religiously sensi ve 
 Check your own personal values, biases, a tudes with respect to di erent communi es and cultures 
 Be ob ec ve in your a empt to understand cultural and community factors that impact her choices 
 Respond to the issues of domes c violence in accordance with facts, rather than a personal belief 

system that may essen ali e stereotypes 
 O er non udgemental services 
 Use appropriate language (I.E. undocumented  as opposed to illegal ). This helps minimi e 

discomfort, fear and the possibility of further vic mi a on. It is unfair to assume that because a 
woman has an accent, she cannot follow what is being said. Moreover, some women may fear not 
being understood and as such, will refrain from speaking 

 Maintain ongoing dialogue and learning with her, her family, community, other sources / experts 
 Build a rela onship of trust that is sensi ve to the decisions she makes (I.E. isn’t prepared to leave)
 Gather informa on about her interpreta on of her culture (I.E. what is it like to talk about this 

problem in your community )
 Do not accept culture as an explana on for domes c violence (I.E. this is how women are treated in 

my culture . In this case, the culture  being described is rooted in patriarchy, sexism and violence 
against women (Rana, ) 

 alidate her strengths (I.E. it took a lot of courage for you to share your experiences and I thank you 
for that. We have support networks in place to help assist you)

 Nego ate the acceptance of a di erent set of values. This takes me and pa ence 
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CULTURAL COMPETENCY 

 Involves an awareness of personal biases (do not makes assump ons based on appearance  use 
appropriate language)

 Combines general knowledge about a culture to that provided by the vic m / survivor 
 Recogni es that diversity exists within and between cultures 

Cultural competence is de ned as:

 (Su ata, ). 

During Confedera on, Bri sh and French Canadians comprised more than  percent of the total popula on 
in Canada. With the elimina on of the na onal origin restric on in immigra on policy ( ), Canada 
experienced changes in its demographic landscape (Ngo, ). Sta s cs indicate the following:

 Nearly  of immigrants iden fy a mother tongue other than English or French. 
 Some ,  Canadians cannot speak neither English nor French. Upon arrival,  of newcomers 

cannot communicate in either language 
 Over the past decade, Canada has welcomed an average of ,  immigrants on an annual basis. 

In more recent years, there is an increasing number of people coming from Asia, the Middle East, 
Africa and La n America 

 Close to  of immigrants reside within a metropolitan area ( ancouver  Toronto  Montreal) 

In response to the changing demographic landscape in Canada, the provincial and federal governments have 
established a number of policies that recogni e diversity as a fundamental characteris c of Canadian society 
(Ngo, ). In addi on to the Mul culturalism policy, di erent levels of government have established the 
following policies:

Canadian Charter of Rights and Freedoms

 The Charter s pulates that every individual in Canada is en tled to e uality rights, freedom from 
discrimina on and e ual access to par cipa on. This applies to every individual, regardless of race, 
religion, na onal/ethnic origin, colour, sex, age and physical or mental disability (Ngo, ).



1ST PRESENTATION

NEIGHBOURS, FRIENDS AND FAMILIES (NFF) CAMPAIGN  Opening Doors For Abused Women

REXDALE WOMEN’S CENTRE

 Employment e uity re uires that federal departments and agencies that employ  employees 
must le an annual sta s cal pro le that reports on the number of women, people with disabili es, 
aboriginal peoples and members of visible minori es. This report must compare the occupa onal 
and salary levels of the designated groups  with all other employees (Ngo, ). 

A number of municipal governments have demonstrated their commitment to promote inclusion and e uity 
in their respec ve ci es (Ngo, ). 

Despite legisla ve e orts, research reports indicate that many culturally diverse people con nue to 
experience discrimina on and exclusion (Ngo, ). For example:

 Among immigrants, the poverty rates for una ached individuals, families, seniors and children are 
. , .  and . These percentages should be compared to the na onal average poverty rate 

which stands at .
 Those who reserve and/or maintain their ethno religious characteris cs face more obstacles in  

the labour market 
 isible minority groups report widespread experiences of pre udice and discrimina on  

against them

There are a number of challenges that hinder the accessibility of services by culturally diverse popula ons 
(Ngo, ). Several studies have indicated the following about culturally diverse communi es and 
accessibility to services:

 They are neither aware nor knowledgeable about services o ered
 They are generally unaware of how to access services and perceive barriers to e uitable service 

delivery 
 They maintain the percep on that discrimina on occurs in service delivery 
 They are concerned that their needs are not taken into considera on 
 They feel as though service delivery lacks cultural competency 
 Outreach ini a ves lack innova ve strategies intended to involve these communi es 

 Serving and involving all communi es within your catchment area 
 The development of trus ng rela onships that are built on respect, diversity and e uality 
 A be er understanding of the challenges and/or opportuni es a ec ng these communi es 
 The development of rela onships / partnerships with authority gures from culturally diverse 

communi es 
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 The ability to access resources from culturally diverse businesses, religious groups and organi a ons 
 Minimi ing legal costs associated with discrimina on, harassment and other human rights 

infringements 

 The ability to access highly uali ed individuals 
 The ability to be er understand, iden fy and respond to the needs of your clientele 
 Widen your client market 
 Developing and execu ng culturally competent program delivery 
 Increasing organi a onal adaptability and resiliency 

When assessing your personal cultural awareness and competencies, the following list of ues ons may help 
guide your understanding of the type of service provision you provide (OCASI, ):

. How do my belief systems, behaviours and a tudes impact the service I provide
. Does a client’s ethno racial background dictate my service provision therein
. Do I believe that the woman is an expert in her own life or, am I the expert
. Do I recogni e what the woman is going through
. How frightened is she of her husband  
. Do I have culturally sensi ve skill sets re uired to successfully assist her
. Is there someone else within the organi a on that may be be er suited to assess if the woman who 

came to me for some other service is a vic m of abuse  Do I know what next steps to take
. Do I recogni e this woman as a mul faceted human being who may be experiencing simultaneous 

barriers that are worsening her situa on  
. Am I familiar with the resources available to help assist this woman  Does my organi a on have a 

violence preven on program  
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As a group, let’s suggest a checklist that could be used when working with abused immigrant and refugee 
women (things to consider when assis ng the woman)

For example:

 What is her immigra on status and might she be in eopardy because of this status  This re uires 
that you familiari e yourself with Canadian immigra on policy and prac ces.

 Provide an opportunity for the woman to de ne herself and current situa on. In a non udgemental 
way, establish how her social, cultural and religious background might be impac ng her situa on. 

 When speaking with her, do you understand what she is saying or, is it ge ng lost in transla on  
Does she need transla on / interpreta on services

 Seek to understand what it is that she needs and ask if the op ons provided are feasible
 Is short or long term assistance re uired  
 Is she re ues ng general informa on  (I.E. legal  resources available  language speci c support 

groups  Children’s Aid Society  signs/risk factors associated with violence against women  housing  
shelter  nancial assistance, etc). 

 Inform the woman of exis ng op ons that can help assist her. This includes providing explana ons 
because in most cultures, communica on is done in an oral rather than wri en format. If providing 
a pamphlet / document, for example, it is prudent to rst explain what is important in the pamphlet 
/ document. 

CONCLUSION 

The facilitator will thank the par cipants for a ending and will invite them to engage in a  
ues on  Answer  discussion. 
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Scenario One 

Rula is an undocumented woman from the Middle East. Her applica on for refugee status has been 
refused, as has her husband’s. They have remained in Canada and are living in the Greater Toronto 
Area (GTA). 

Rula’s husband is working for a subcontractor who pays him in cash. He speaks English and, though 
they are living underground , he has made a few friends at work who are also undocumented 
workers. 

Rula’s husband insists that he control all their nances and does not allow Rula to nd any work 
outside the home. Rula does not speak English, but her husband will not permit her to go to English 
as a Second Language (ESL) classes, which are o ered at a community agency close to their 
apartment building, where documenta on is not re uired. He tells her that because she has no 
status, she can be picked up by the police at any me and deported. When she tells him that he too 
is in a vulnerable posi on, legally, he accuses her of trying to undermine his con dence, and shouts 
at her, saying she does not understand the Canadian legal system as he does and that she is 
dependent on him for her safety. When she begins to plead with him to allow her to a end ESL 
classes, telling him that she wants a future in Canada, he threatens to leave her stranded and alone 
if she does not stop pestering him. He begins screaming at her and grabs a framed photograph of 
Rula’s sisters from the table and smashes it to the oor. Rula is terri ed by this and hurt that he 
would destroy something that means so much to her. She stops talking and does not react to her 
husband’s act, fearful for her physical safety. Her husband calms down and o ers to prepare dinner 
for both of them. Throughout the evening, Rula is on her guard, expec ng that at any moment, with 
no provoca on, her husband will become violent again. 

ues ons for Discussion 

. Are there any signs of violence  If yes, what are they  
. What are some of the barriers to safety that Rula is facing in Canada  

Source: OCASI, . . Toronto, Ontario. Pg. . 
Available at: h p://www.ocasi.org/index.php id  

EXERCISE
CHALLENGES IMPACTING SPOUSAL RELATIONSHIPS
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Scenario Two 

Chen is a recently landed immigrant from Hong Kong. She lives with her husband and his father in 
downtown Toronto. Chen does not speak English and is dependent on her husband and his father, 
who have come to Canada with some money to invest in a business they hope start. Both men 
speak uent English and spend much of their me outside the home. Some mes Chen’s husband 
brings her small gi s or o ers to order in take out food for dinner so that she will not have to 
prepare the meal. 

Chen is not permi ed to leave the house, to visit with friends, or to go for doctors’ appointments 
without her husband or father in law. When she is out with them and with other people, her 
husband or her father in law make fun of her cooking, oke about her appearance and her clothes, 
and cri ci e her demeanor. She does not say anything, for fear of making the situa on worse for 
herself, and because she is terri ed that she might be beaten when they get home. Chen is a 
devout Buddhist, but is not permi ed to a end the Buddhist Temple in her area. Her husband 
ridicules her religion and her beliefs. The last me she pleaded with him to allow her to go to the 
temple, he hit her across the face with the back of his hand. He o en berates her, calling her 
stupid , ignorant , and ugly . Chen does not interact in any meaningful way with anyone other 

than her husband and her father in law. 

ues ons for Discussion 

. Are there any signs of violence  If yes, what are they  
. What are some of the barriers to safety that Chen is facing in Canada  

Source: OCASI, . . Toronto, Ontario. Pg. . 
Available at: h p://www.ocasi.org/index.php id  
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Scenario Three 

Sophia is a year old landed immigrant who recently came to Canada from Poland under the 
family reuni ca on program. She lives with her daughter and her son in law and their two young 
children. Her daughter and son in law speak Polish and are uent in English, as are the children. 
The language spoken in the home is English, and she is only spoken to in Polish if they need 
something from her. It is di cult for her to get out of the house because neither her daughter nor 
her son in law will take her out unless she has a doctor’s appointment. At the doctor’s o ce, they 
beli le and insult her in front of other pa ents, the recep onist, and the doctor. She does not know 
the outcome of these visits because the discussions about her health are in English and when she 
asks her daughter or her son in law to interpret for her, they tell her they will explain it to her at 
home but they never do. 

Sophia’s expenses are paid from a trust fund that her son in law has set up. The money is from her 
late husband’s estate. She has no control over the fund and is never shown any statements or 
account records. Her family does not give her any spending money and she is not allowed to make 
any nance related choices. Some mes when her family goes out for the evening, she is locked in 
her room. She is told it is for her own good. She would like to spend me with her grandchildren 
but is told she is too old to look a er them. Her son in law has told her that her grandchildren don’t 
like her and that she embarrasses them. She believes that her doctor gave her son in law a 
prescrip on for her for a heart condi on, but he has not had it lled. Lately, she has been le  alone 
more fre uently, o en locked in her room. She believes that she is a capable, intelligent woman, 
but it is becoming extremely di cult for her to cope. She is increasingly depressed and afraid for 
her safety. 

ues ons for Discussion 

. Are there any signs of violence  If yes, what are they  
. What are some of the barriers to safety that Sophia is facing in Canada  

Source: OCASI, . . Toronto, Ontario. Pg. . 
Available at: h p://www.ocasi.org/index.php id  
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Scenario Four 

Neema is an immigrant woman of colour. Her rst language is Arabic and she is uent in English and 
French. She has worked hard to get her cer ca on as a medical technician, has a ob she likes, and 
her contribu on to her family’s income is essen al. Both her teenage children are in school and 
hope to go to university. 

Neema’s husband does seasonal construc on work. He insists that he and Neema keep oint 
che uing and savings accounts, and Neema’s monthly pay is deposited directly into the account. He 
does not allow her signing privileges on che ues, and she can only have access to any money she 
needs through him. 

When he is not working, he likes to spend me with friends, including women friends, and o en 
comes home late at night. He expects that there will be a meal kept warm in the oven for him, 
whatever me he arrives. The last me he came home late and there was no dinner prepared for 
him, he rampaged through the house at .  a.m., tearing books from the shelves and breaking 
dishes. When Neema came down to try to stop him, he a acked her with a knife, forcing her to run 
out into the street to get away from him. She was nally able to get some help from a neighbour, 
who o ered to call the police. Neema did not want to get the police involved. She had tried before 
to get help from the police, but they did not take her complaint seriously. On this par cular night, 
concerned about leaving her children alone with her husband, she made her way back into the 
house and found him passed out on the kitchen oor. The next morning he was contrite and 
apologi ed, claiming he did not remember anything about the knife a ack. That night, he came 
home for dinner and helped wash the dishes. 

Lately, Neema’s husband has been phoning her at work several mes a day and her supervisor is 
concerned about it and has asked her to put a stop to it. 

He has also shown up at work a few mes in the past couple of weeks, some mes mee ng her at 
the end of her shi , some mes watching her from a distance. He has insisted that he choose what 
clothes she will wear to work, claiming that she dresses in a provoca ve way and accusing her of 
having an a air with one of her co workers. He has started to demand that she account for every 
hour of her me away from her workplace. 

He has threatened to force her to uit her ob, insis ng that he can support his family without her 
help and that her place is at home with her children. When she reminds him that her income is 
essen al at this me in their lives, he usually responds with a smack across the face. Last week she 
had to cover up bruises on the side of her face with makeup before she le  for work. She very much 
wants to keep her ob but is beginning to feel that it might be be er if she uit. That way she can 
stay at home, like her husband wants her to do. Maybe then he’ll stop his violent outbursts and 
a acks. 
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ues ons for Discussion 

. Are there any signs of violence  If yes, what are they  
. What are some of the barriers to safety that Neema is facing in Canada  

Source: OCASI, . . Toronto, Ontario. Pg. . 
Available at: h p://www.ocasi.org/index.php id  



NEIGHBOURS, FRIENDS AND FAMILIES (NFF) CAMPAIGN  Opening Doors For Abused Women

REXDALE WOMEN’S CENTRE

1ST PRESENTATION

NEIGHBOURS, FRIENDS AND FAMILIES (NFF) CAMPAIGN  Opening Doors For Abused Women

REXDALE WOMEN’S CENTRE

EXERCISE
CASE STUDIES

Case Study 1: “Why don’t you just take something?”

For the last couple of months, ara has contemplated reaching out to a violence preven on 
counselor. Her partner has been both, physically and verbally abusive. Despite the wishes of her 
immediate family, who have referenced family shame  as a reason not to seek support, ara 
consults with her colleagues at work and decides that she should connect with a violence 
preven on counselor. Her colleagues have supported and encouraged her decision making process 
over the last couple of months. So much so that in the beginning, they all encouraged her to leave 
but respected her decision to stay and con nued to support her along the way. 

When she informed her colleagues that she had made the decision to speak to a violence 
preven on counselor, they supported her decision and provided her with a list of resources / 
contacts from which to choose. Once she decided on the best op on that suited her needs, they 
supported her when she made the call and accompanied her to her rst appointment. 

ara has now seen the violence preven on counselor three mes. She had scheduled her fourth 
appointment but on the day of, phones the counselor and informs her that she will not be able to 
a end because she has a terrible cold. The telephone conversa on follows:

Counselor: Why don’t you ust take something so you can feel be er

ara: It’s Ramadan so I can’t take anything. I’m fas ng between sunrise and sunset . 

Counselor: But you’re sick and I had really important informa on to give you. I really  
don’t think anyone would mind if you took a Tylenol

ara: I’m afraid I can’t.

Counselor: Fine, but that’s ust silly

ues ons to Consider:

. How do you feel about the way the counselor handled the situa on
. Why do you think the counselor responded in this manner
. If you were the counselor in this situa on, what would you do
. How do you think ara feels
. How might you increase your understanding of this situa on
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Case Study 2: “Everything you need to know about...”

A Chinese client has been referred to a violence preven on counselor. The counselor, focusing on 
e ec ve and sensi ve counseling techni ues, decided to nd out about the Chinese culture. She 
goes to her computer and types the words Chinese Culture  into the Google search engine and 
looks at, what she considers to be, a very helpful website called Everything you need to know 
about the Chinese culture”. The counselor then prepares herself for the session based on the 
informa on she learned about Chinese people on the internet. 

When the me comes, the counselor is surprised to see that the informa on provided on the 
internet does not work par cularly well when counseling the client. For one, she nds it 
disrespec ul that the client never makes eye contact with her and nods at everything she says. Her 

rst reac on is to ues on the client. Do you even understand what I’m saying ” Why aren’t you 
looking at me ” The client con nues to nod and look down. 

ues ons to Consider:

. How do you feel about the way the counselor handled the situa on
. Why do you think the counselor responded in this manner
. If you were the counselor in this situa on, what would you do
. What are the dangers in making generali a ons about a culture
. How might you nd out about other cultures without generali ing

Case Study 3: “Too Sensitive?”

During a workshop on domes c abuse, a violence preven on counselor ini ated an ac vity in which 
the par cipants broke out into groups to work on various case studies. The topics included: 
educa ng Muslim women on barbaric cultural prac ces”  e ec vely dealing with an illiterate 

newcomer”  and language di cul es with uneducated immigrant women”.

Several Muslim, newcomer and immigrant women were represented in the workshop and were 
upset by the stereotypical nature of the case studies used. The counselor had used these case 
studies in the past without incident and responded to the complaints by saying the par cipants 
were being too sensi ve”. 

ues ons to Consider:

. How do you feel about the way the counselor handled the situa on
. Why do you think the counselor responded in this manner
. If you were the counselor in this situa on, what would you do
. How do you think the par cipants feel
. How could the case studies be presented more e ec vely
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Case Study 4: Sexuality in the Social Service Setting

oona, a  year old female client at  agency, says: There is something important I want to talk 
about.” She has come to speak to a counselor, who has been working in the eld for over  years, 
to talk about her sexuality. She thinks she might be a lesbian. She has sought services at this agency 
for some me and feels she can speak openly with the counselor.

Zoona’s reasoning for thinking she may be a lesbian is based on an encounter she had two weeks 
ago when she went away for the weekend with her friends. That night, the girl she shared a room 
with, kissed her. To her surprise and shock, she en oyed it and found herself a racted to this girl. 
She is now confused and has told no one else about this.

The counselor tells Zoona that her confusion with sexuality goes against her individual moral/
religious beliefs and informs her that she will happily refer Zoona to another counselor that can help 
her with her problem”. 

ues ons to Consider:

. Why do you think the counselor responded in this manner
. How might this situa on have been more e ec vely dealt with
. If you were the counselor’s colleague, what feedback would you give her about her handling  

of this client
. How would you provide this feedback in a culturally sensi ve manner
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NOTE: The following list of FREE online training ini a ves in the area of violence against women has been  
made possible through the works of the Canadian Network of Women’s Shelters  Transi on Houses  
(h p://endvaw.ca/)

SOURCE LINK GENERAL INFORMATION 

Ontario Associa on of Interval and 
Transi on Houses Training Portal 

h p://www.oaith.ca/ Training topics include: Risk Assessment, Technology  
Women Abuse  AW Prac ce, and Harm Reduc on. 

Making Connec ons:  
When Domes c iolence, Mental 
Health and Substance Use Problems 
Co Occur 

h p://dveduca on.ca/
makingconnec ons/ 

Training topics include: Domes c iolence, Mental Health 
and Substance Use  The Complexi es of Co occurring 
Problems  Collabora ng Across Disciplines, Sectors, and 
Loca ons and Self Care and Compassion Fa gue.

O ce for ic ms of Crime Training 
(U.S. Department of us ce) and 
Technical Assistance Center  Sexual 
Assault Counselor /Advocate 
Training

h ps://www.ovc ac.gov/
saact/module toc.cfm 

Training topics include: Intervening with individuals in a 
crisis  Advocacy/counseling  The reali es and impact of 
sexual assault  Procedures to following common situa on  
Techni ues to support recovery and compassion fa gue 
and self care. 

O ce for ic ms of Crime (U.S. 
Department of us ce) Training and 
Technical Assistance Center ic m 
Assistance Training

h ps://www.ovc ac.gov/
views/TrainingMaterials/
dspOnline ATOnline.cfm 

Training topics include: Ac uiring the basic skills and 
knowledge needed to be er assist vic ms of crime. 

End iolence Against Women 
Interna onal Online Training 
Ins tute

h p://ol .evawintl.org/
Default.aspx ReturnUrl f 

Training topics include: Criminal us ce and community 
response to sexual assault. 

Western Educa on Centre for 
Research  Educa on on iolence 
Against Women and Children 

h p://onlinetraining.
learningtoendabuse.ca/ 

Training topics include: Assessment and management of 
risk for domes c violence  contextual issues related to 
newcomers, women with disabili es, children, and 
workplaces  sharing informa on and promo ng 
collabora on  plans for implementa on in respec ve 
systems and disciplines. 

Human Tra cking:  
Canada is Not Immune  Online 
Training by BC Ministry of us ce

h p://www.pssg.gov.bc.ca/
oc p/training.htm 

Training topics include: How to recogni e, protect and 
assist a person who may have been tra cked. 

Spring de Resources  Improving 
Access to iolence Against Women 
Services for Women with Disabili es

h p://www.
spring deresources.org/
resource/aoda e learning
improving access violence
against women services
women disabili es 

Training topics include: Understanding the accessibility for 
Ontarians with Disabili es Act and the Customer Service 
Standard  communica ng and interac ng with people with 
disabili es  serving persons who use service animals  
support persons or assis ve devices and accessibility at 
your agency. 

Ontario Council of Agencies Serving 
Immigrants Family iolence Against 
Immigrant  Refugee Women: 
Community Development Strategies 

h p://learnatwork.ca/ Training topics include: Addressing the need to enhance 
domes c violence preven on strategies to reach immigrant 
and refugee women, including women without legal 
immigra on status, tra cked women and women from 
raciali ed low income communi es.

Ontario Council of Agencies Serving 
Immigrants Family iolence and 
Refugee and Immigra on Law

h p://learnatwork.ca/ Training topics include: Basic immigra on and refugee law 
concepts relevant in the context of family violence, 
immigra on and refugee law obstacles  legal solu ons for 
vic ms.

GENERAL HANDOUT
ONLINE TRAINING INITIATIVES
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GENERAL HANDOUT

CO-ACTIVE COACHING 

 The client is interacted with as a mul
faceted human being, who is valued and 
encouraged to focus on development that is 
meaningful and relevant to them

 The recogni on of clients as naturally 
crea ve, resourceful and whole” contributes 
to a climate of produc vity that is self
reinforcing 

 Empower the client/counselor rela onship 
by balancing a level of support and challenge 
that expands capabili es, supports 
achievement  is built on trust 

 
CHALLENGING CIRCUMSTANCES 

 Integra on / adapta on to a new life  
in Canada 

 First me exposure to abuse and a lack  
of understanding on how to end it 

 Ci enship status 

 Economic status 

 Isola on from support networks 

 Reluctance to report abuse 

 Levels of English language pro ciency 

 Unfamiliarity with Canadian legal system 

 Unsubstan ated threats by partner 

 Lack of transla on / interpreta on services 
in par cular areas 

EMPLOYING CULTURALLY SENSITIVE RESPONSES

Re ect cultural knowledge/awareness that is 
non udgemental 
Be sensi ve to the beliefs and values of  
the woman 
Employ cultural and religious sensi vity 
Be cogni ant of your own personal a tudes, 
beliefs, values and biases 
Be ob ec ve in your a empt to understand 
cultural factors 
Respond to the issues of domes c violence 
in accordance with facts
Assess whether short or long term 
assistance is re uired 
Use appropriate language 
Build a rela onship of trust that is sensi ve 
to the decisions she makes
Encourage the woman to de ne herself  
and her current situa on 
Nego ate the acceptance of a di erent  
set of values 

alidate her strengths 
Recogni e that the woman is an expert in 
her own life 
Recogni e that the woman is a mul faceted 
human being 
Assess your capabili es to assist her
Provide op ons / resources that are 
culturally appropriate, feasible  
understandable 

Cultural Awareness, Competency And Domestic Violence  
Against Immigrant & Refugee Women: Things To Consider

RESOURCES:

Co ac ve Coaching: h p://www.co ac ve coaching.de/uploads/media/Why Co Ac ve Coaching wp short version .pdf.

CRIAW  Immigrant  Refugee Women Fact Sheet: h p://www.criaw icref.ca/sites/criaw/ les/Immigrant Refugee
Women Factsheet.pdf.
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HELPLINE SERVICES 

SOURCE LINK 

 Toronto http://www. toronto.ca/

Assaulted Women’s Helpline http://awhl.org/ 

Fem’aide Crisis Line http://femaide.ca/

Male Survivors of Sexual Abuse 
Provincial Crisis and Support Line 

http://www.attorneygeneral. us.gov.on.ca/english/ovss/male support
services/default.asp 

Mental Health Helpline http://www.mentalhealthhelpline.ca/ 

SHELTER / HOUSING SERVICES 

SOURCE LINK 

Canadian Network of Women’s 
Shelters  Transi on Houses 

http://endvaw.ca/

Ontario Associa on of Interval and 
Transi on Houses (OAITH)

http://www.oaith.ca/ 

Shelters for Abused Women Ontario http://www. ontario.ca/topic/Ontario/ORGANIZATION/fht /
Ontario 

VAW RESOURCES
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RESEARCH / EDUCATION RESOURCES

SOURCE LINK 

Canadian Associa on of Sexual 
Assault Centres (CASAC)

http://www.casac.ca/ 

Canadian Research Ins tute for the 
Advancement of Women (CRIAW)

http://www.criaw icref.ca/

Centre for Research  Educa on on 
iolence against Women  Children 

(CRE AWC)

http://www.learningtoendabuse.ca/

Disabled Women’s Network Ontario 
(DAWN)

http://dawn.thot.net/

Educa on Wife Assault http://www.womanabuseprevention.com 

Ethno Racial People with Disabili es 
Coali on of Ontario

http://www.ryerson.ca/erdco 

Immigrants  Refugees Need to 
Know about Domes c Abuse 

http://www.settlement.org/sys/fa s detail.asp fa id  

Make it Our Business http://www.makeitourbusiness.com/ 

Metropolis http://canada.metropolis.net/index e.html 

Miss G Project http://themissgroject.wix.com/index new  

Na onal Resource Centre on 
iolence against Women 

http://vawnet.org 

Neighbours, Friends  Families http://www.neighboursfriendsandfamilies.ca/index.php 

Ontario Coali on of Agencies Serving 
Immigrants  

http://www.ocasi.org/ 

Peel Commi ee Against Women 
Abuse 

http://www.pcawa.org/ 

Queer Library Resource Centre http://www.outontheshelf.ca/ 

The Metropolitan Ac on Commi ee 
on iolence against Women and 
Children (METRAC) 

http://www.metrac.org/

Women’s Web http://www.womensweb.ca/
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HEALTH SERVICES 

SOURCE LINK 

Canadian Women’s Health Network http://www.cwhn.ca/en 

Centre for Addic on  Mental Health 
(CAMH)

http://www.camh.ca/en/hospital/Pages/home.aspx

Ontario Women’s Health Network 
(OWHN)

http://www.owhn.on.ca/ 

World Health Organi a on (WHO) http://www.who.int/en/

Ontario Coali on of Rape Crisis 
Centres (OCRCC)

http://www.sexualassaultsupport.ca/ 

Ontario Network of Sexual Assault 
/ Domes c iolence Treatment 
Centres 

http://www.sadvtreatmentcentres.ca/ 

LEGAL SERVICES 

SOURCE LINK 

Community Legal Educa on Ontario 
(CLEO)

http://www.cleo.on.ca/en

Criminal Injuries Compensa on 
Board 

http://www.cicb.gov.on.ca/en/index.htm 

Family Law Educa on for Women http://onefamilylaw.ca/ 

Ontario Women’s us ce Network 
(OW N) 

http://www.owjn.org/ 

Restraining Orders http://www.attorneygeneral.jus.gov.on.ca/english/family/guides/
restraining order/ 

The Canadian Council for Refugees http://ccrweb.ca/

The Schlifer Clinic http://schliferclinic.com/ 

GOVERNMENT RESOURCES

SOURCE LINK 

Ci enship  immigra on Canada http://www.cic.gc.ca/english/ 

Canadian Women’s Founda on http://www.canadianwomen.org/

Ministry of the A orney General http://www.attorneygeneral.jus.gov.on.ca/english/programs.
asp crisisAssistance 

Ontario Women’s Directorate http://www.citi enship.gov.on.ca/owd/english/ 

The Status of Women Canada http://women.gc.ca
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Preliminary Threat Assessment Exercise – Kim’s Story 
:

Kim moved with Reyt last year so that she could take this job. She le  everyone she knew 
behind in ancouver. She has been friendly with a few of coworkers, but hasn’t made any 
friends outside work. Reyt is s ll looking for full me work as a math teacher, he is picking up 
a few hours here and there as a subs tute teacher. She loves her job and will do anything to 
protect it. If she thinks her personal situa on will jeopardi e the job, she will deny that 
anything bad is happening. She doesn’t believe she needs help  she can handle what is 
happening. She doesn’t see herself as abused  she is just going through a rough patch with 
Reyt.

The truth is that she is afraid. Reyt is the love of her life but the marriage has been 
deteriora ng into ongoing arguments and name calling. She is red because the arguments 
always seem to happen late in the evening and she is ge ng li le sleep. She is becoming 
more afraid of him. Since she got pregnant he has started being physically aggressive at mes, 
last night he pushed her and she stumbled on a stair. She and Reyt have decided to separate 
but he is s ll sleeping on the couch. Reyt has agreed because he is worried about the way the 
rela onship is going. He knows he needs to stop being so controlling, but he is having trouble 
managing himself. She is his only friend and support. He always apologi es a er he hurts her. 
He is a good person going through a lot, and it doesn’t help that she has such a good job. He is 
a proud man. He has started to drink heavily in the evenings. He raped her once but she will 
tell you it’s only because he was drunk.

The separa on will be hard but she wants a break and thinks it will help them both. It will be 
hard because they are struggling nancially as a couple. They have only one car and he has 
been driving her to and from work. She will need to take the bus now as he wants to keep the 
car. She believes that Reyt is serious about nding a place to live but it seems to be taking a 
long me to nd something. She doesn’t want to push him, it increases his stress.

EXERCISE
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Preliminary Threat Assessment Guide

ou can use this document to guide your discussion with an employee experiencing domes c violence. 
Please engage a threat assessment expert to conduct a formal threat assessment. Start with the Domes c 

iolence Coordinator of your local police service. 

Primary Yes/ No/ 
Unsure

Notes

Secondary

For a free on line Domes c iolence and Risk Assessment training, see h p://onlinetraining.learningtoendabuse.ca
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Primary, Secondary and Victim-focused Domestic Violence Risk Factors 

 refer to violence or in mida on that is recent or escala ng. They indicate that the 
perpetrator is already engaged in violence or is thinking about it. Primary risk factors encompass the 
following: 

 iolent thoughts (images, fantasies, urges) 
 iolent threats (may be vague such as If I can’t have her nobody can  or explicit such as I’m going to kill her)
 iolent acts (actual or a empted physical or sexual harm)
 A pa ern of fear inducing behaviour such as stalking or ongoing in mida on 

 are circumstances or condi ons related to the individual or the rela onship that 
may contribute to increased risk and violent or abusive behaviour. 

 are related to the vic m/survivor’s vulnerability and include her innate sense 
of danger and the complex network of needs, problems and social circumstances she faces. These factors 
can contribute to elevated risk for vic ms who already experience vulnerabili es. Although the factor 
extreme fear of perpetrator,” does not meet the criteria of a primary risk factor, is par cularly important to 

pay a en on to and should carry the same weight as a primary risk factor. 

Primary Risk Factors  
(escala ng or recent) 

Secondary Risk Factors 

 History of domes c violence
 Physical violence including hi ng, 

punching, slapping, choking 
 Sexual violence including forced 

sexual acts and/or assaults during 
sex 

 Threats to kill vic m 
 Threats or assault with a weapon
 Threats or a empts to commit 

suicide by perpetrator
 Threats to harm children 
 Hostage taking and/or forcible 

con nement 
 Destruc on or depriva on of 

vic m’s property
 iolence against family pets
 Assault on vic m while pregnant
 iolence outside of the family by 

perpetrator  
 Stalking 

 Actual or pending separa on 
 Perpetrator was abused and/or witnessed 

domes c violence as a child
 Perpetrator fails to comply with authority 
 Child custody or access disputes
 Perpetrator unemployed or underemployed
 Excessive alcohol and/or drug use by perpetrator
 Perpetrator depressed in the opinion of family/

friend or professionally diagnosed
 Perpetrator experiences other mental health or 

psychiatric problems 
 New partner in vic m’s life
 Access to or possession of any rearms
 Sexual jealousy (perpetrator)
 Sexist a tudes (perpetrator) 
 Signi cant perpetrator life changes
 Suicidal behaviour in family of origin
 Controls most or all of vic m’s daily ac vi es
 A empts to isolate vic m 

 Extreme fear of perpetrator
 Inconsistent a tude or behaviour 

(i.e. ambivalence) 
 Inade uate support or resources
 Unsafe living situa on
 Health problems
 Mental health issues 
 Addic ons (alcohol/drug abuse)
 Disability
 Language and/or cultural barriers 

(e.g., new immigrant or isolated 
cultural community)

 Economic dependence
 Living in rural or remote loca ons
 Fear or distrust of legal authori es 
 Lack of awareness or distrust of 

mainstream services

Some risk factors may be dynamic in nature meaning that they can change over me (eg., perpetrator’s 
mental health, substance abuse, employment). Changes in dynamic risk factors can elevate or decrease the 
level of risk. 

GENERAL HANDOUT
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GENERAL HANDOUT

Date Created:        

Guideline

Advise the vic m to chronologically 
document all incidents including 
injuries, safety concerns, threats, and 
behaviours  previous, current and 
future.

Discuss how the workplace leaders will 
support the employee.

Descrip on of incidents
Dates, me and loca ons
Names and statements of witnesses
Person(s) the incident is reported to
Replies / responses of the abusive person
Injuries sustained
Compete a workplace incident report
Other

Notes

Provide informa on with respect to 
legal, counseling and other resources. 
Update as safety condi ons change.

Supervisor
Human Resources / Occupa onal Safety
Employee Assistance Program
Union Representa ve
Advocacy Group(s)  

www.neighboursfriendsandfamilies.ca
Police
Security
Lawyer
Other

Notes

Individualized Workplace Domestic Violence Safety Plan
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Guideline

Personal Safety and Security inside the 
workplace

Move her desk away from entrance and windows
Remove her name from directories
Give her unlisted phone number
Change email 
Is there a restraining order in place  
Is the workplace named  
Has a copy been re uested
Other

Notes:

Establish safe entrance and exit to and 
from car (Reviewing the employee’s 
parking arrangement, Escor ng)

Aware, alert and asser ve while walking
If sensing ha ardous situa on, move uickly to 
area with more people

Change parking loca on, upgrade parking permit 
type to allow exibility

Well lit parking space, adjacent to an entrance
At night, enter by guarded access door
Parking space monitored by camera 
Escort to and from vehicle 
Travel by buddy system
Other

Notes
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Guideline

Establish safety by reviewing work 
e mail, phone calls and social 
networking prac ces

Change telephone extension
Phone with caller ID
Hang up for a threatening or undesirable call
Security to review recorded voice messages
Print threatening or unwanted e mail messages, 

do not reply, no fy supervisor
Change e mail address
Filter undesirable e mails
Remove name plate from door
Remove name and reference to loca on, including 

phone extension from workplace internet and 
intranet

Limit social networking
Other

Notes

Accommodate alterna ve work 
arrangements, e.g. schedule exibility, 
change in start/ nish me, reloca on. 
etc.

Change of work site
Change of shi
Change of department
Change o ce loca on
Other

Notes

Guideline

Establish leave provisions that allow 
the employee to deal with legal issues, 

nd housing, child care  and take me 
to heal.

Consult with Supervisor and Human Resources

Permission for a workplace liaison to call vic m 
regularly while on leave

Name of liaison 

Flexibility in scheduling to deal with personal 
ma ers

Other

Notes



NEIGHBOURS, FRIENDS AND FAMILIES (NFF) CAMPAIGN  Opening Doors For Abused Women

REXDALE WOMEN’S CENTRE

NEIGHBOURS, FRIENDS AND FAMILIES (NFF) CAMPAIGN  Opening Doors For Abused Women

REXDALE WOMEN’S CENTRE

2ND PRESENTATION

Guideline

Develop response system if employee 
does not show for work

Permission for leader to call trusted person for 
unexpected absences

Name and phone number of trusted friend or 
rela ve

Name  Tel. 

Other

Notes

No ca on of workers regarding the 
poten al for violence in the workplace

What employees and a liates should be no ed

How will they be no ed

Con den ality concerns / considera ons of the 
vic m and abuser

Share informa on on a needs to know’ basis

Other

Notes

Guideline

If necessary screen for the abuser by 
providing a photo or descrip on to 
Security

Assess areas/departments of the workplace for 
risk to employee or co workers

Obtain a recent picture
Picture/descrip on to security only
Picture/descrip on to security and speci c 

department(s)
Picture/descrip on to the en re workplace 
Other

Notes
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Guideline

Personal Safety and Security outside 
the workplace

Liaison with women’s shelter and/or police
Un monitored screamer alarm
Car alarm device on key tag
Pre programmed cell phone
Home alarm system
Community panic device
Close security
Other

Notes

Set up regular mee ngs to review. 
No fy your leader if safety concerns 
escalate

Date  

Date  

Date  

Notes

Any addi onal measure (please 
speci c)

Addi onal Security patrols of speci c areas
Trespass no ce to abuser
Department sign in protocol
Limit discussion of workplace incident
Other

Notes

     
Employee signature  Date          Supervisor’s signature Date
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For more information see www.makeitourbusiness.com 

 

SAFETY PLANNING AT WORK 
A supplement to your “Neighbours, Friends and Families” brochures 

 

Safety planning is a top priority in cases of domestic violence. Creating a safety plan involves 
identifying actions to increase the safety of employees who are experiencing domestic violence. 

Everyone in the workplace has a role to play in helping to prevent woman abuse. Below are 
some safety planning suggestions that might be helpful to you: 

 Ask the victim if she has had any protection orders or restraining orders. Find out if the 
workplace is in the orders. If there is an order, ask for a copy. Make sure that all 
conditions of the order are followed. 

 Ask for a recent photo or description of the abuser. Show it to security and reception so 
they will know who to look for or screen. 

 Make sure the employee does not work in locations where she is visible and easily 
accessible to visitors. For example, make sure she is not working at the front reception 
desk or near windows that can be seen from the outside. 

 Make sure all records and directories that the public can access do not include her 
contact information. 

 Offer to have a co-worker or a supervisor screen her calls. 
 Give her a new phone number. 
 Block the abuser’s emails from the system. 
 Install a panic button in her work area. 
 Give her a well-lit, priority parking spot near the building. 
 Escort her to and from her vehicle or public transportation. 
 Give her a cell phone with a pre-programmed 911 security feature. 
 Provide information about the people and resources the employee can turn to in the 

workplace and community for help and support. 

GENERAL HANDOUT
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___________________________________________________________________ 

RECOGNIZE that a colleague may be involved in an abusive relationship. See the indications of 
abuse. Here are some warning signs to look for: 

 Obvious injuries such as bruises, black eyes, broken bones, hearing loss — these are 
often attributed to “falls,” “being clumsy,” or “accidents.” 

 Clothing that is inappropriate for the season, such as long sleeves and turtlenecks — 
also wearing sunglasses and unusually heavy makeup. 

 Uncharacteristic absenteeism or lateness for work. 
 Change in job performance: poor concentration and errors, slowness, inconsistent work 

quality. 
 Uncharacteristic signs of anxiety and fear. 
 Requests for special accommodations such as requests to leave early. 
 Isolation; unusually quiet and keeping away from others. 
 Emotional distress or flatness, tearfulness, depression, and suicidal thoughts. 
 Minimization and denial of harassment or injuries. 
 An unusual number of phone calls, strong reactions to those calls, and reluctance to 

converse or respond to phone messages. Others in the workplace may take insensitive 
or insulting messages intended for the colleague experiencing abuse. 

 Sensitivity about home life or hints of trouble at home — comments may include 
references to bad moods, anger, temper, and alcohol or drug abuse. 

 Disruptive personal visits to workplace by present or former partner or spouse. 
 Fear of job loss. 
 The appearance of gifts and flowers after what appears to be a dispute between the 

couple which may include physical violence. 

For more information see www.makeitourbusiness.com 

GENERAL HANDOUT
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Method: Webinar
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NEIGHBOURS, FRIENDS AND FAMILIES (NFF) CAMPAIGN 

Opening Doors For Abused Women

Windsor Women Working With 
Immigrant Women

Head O ce
 Ouelle e Avenue

Windsor, ON N  
Phone:  

Fax: 
wwwwiw.org/



NEIGHBOURS, FRIENDS AND FAMILIES (NFF) CAMPAIGN  Opening Doors For Abused Women

WINDSOR WOMEN WORKING WITH IMMIGRANT WOMEN

NEIGHBOURS, FRIENDS AND FAMILIES (NFF) 
Windsor Women Working With Immigrant Women:  

Opening Doors For Abused Women

OB ECTI E: Cultural Awareness, Competency and Domes c iolence Against Immigrant  Refugee Women

DATE: November th,  

TIME: :   :  pm 

TIME ACTIVITY 
: : Arrival 

Refreshments

INTRODUCTION
: : Facilitators  par cipants

Explana on of distributed materials 
OWD  NFF Pre Evalua on 

: : Icebreaker ac vity 

: : What is the Neighbours, Friends  Families (NFF) Campaign  
Ground rules
Limita ons 

FRAMEWORK 
: : Co Ac ve Learning: An Integrated Approach 

CULTURAL AWARENESS, COMPETENC  AND DOMESTIC IOLENCE AGAINST IMMIGRANT  REFUGEE WOMEN
: : Exercise: Scenarios 
: : Break 
: : Challenges Impac ng Spousal Rela onships
: : Exercise: Conscious / Unconscious Racial / Ethnic Stereotypes 
: : Ensuring E ec ve, Culturally Sensi ve Responses
: : Exercise: Case Studies 
: : Assessing Personal Cultural Awareness  Competencies
: : Exercise: Checklist 

CONCLUSION 
: : Ques on  answer period 
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NEIGHBOURS, FRIENDS AND FAMILIES (NFF) CAMPAIGN  Opening Doors For Abused Women

WINDSOR WOMEN WORKING WITH IMMIGRANT WOMEN

Scenario One 

Rula is an undocumented woman from the Middle East. Her applica on for refugee status has been 
refused, as has her husband’s. They have remained in Canada and are living in the Greater Toronto 
Area (GTA). 

Rula’s husband is working for a subcontractor who pays him in cash. He speaks English and, though 
they are living underground”, he has made a few friends at work who are also undocumented 
workers. 

Rula’s husband insists that he control all their nances and does not allow Rula to nd any work 
outside the home. Rula does not speak English, but her husband will not permit her to go to English 
as a Second Language (ESL) classes, which are o ered at a community agency close to their 
apartment building, where documenta on is not re uired. He tells her that because she has no 
status, she can be picked up by the police at any me and deported. When she tells him that he too 
is in a vulnerable posi on, legally, he accuses her of trying to undermine his con dence, and shouts 
at her, saying she does not understand the Canadian legal system as he does and that she is 
dependent on him for her safety. When she begins to plead with him to allow her to a end ESL 
classes, telling him that she wants a future in Canada, he threatens to leave her stranded and alone 
if she does not stop pestering him. He begins screaming at her and grabs a framed photograph of 
Rula’s sisters from the table and smashes it to the oor. Rula is terri ed by this and hurt that he 
would destroy something that means so much to her. She stops talking and does not react to her 
husband’s act, fearful for her physical safety. Her husband calms down and o ers to prepare dinner 
for both of them. Throughout the evening, Rula is on her guard, expec ng that at any moment, with 
no provoca on, her husband will become violent again. 

Ques ons for Discussion 

. Are there any signs of violence  If yes, what are they  
. What are some of the barriers to safety that Rula is facing in Canada  

Source: OCASI, . ”. Toronto, Ontario. Pg. . 
Available at: h p://www.ocasi.org/index.php id  

EXERCISE
CHALLENGES IMPACTING SPOUSAL RELATIONSHIPS
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NEIGHBOURS, FRIENDS AND FAMILIES (NFF) CAMPAIGN  Opening Doors For Abused Women

WINDSOR WOMEN WORKING WITH IMMIGRANT WOMEN

Scenario Two 

Chen is a recently landed immigrant from Hong Kong. She lives with her husband and his father in 
downtown Toronto. Chen does not speak English and is dependent on her husband and his father, 
who have come to Canada with some money to invest in a business they hope start. Both men 
speak uent English and spend much of their me outside the home. Some mes Chen’s husband 
brings her small gi s or o ers to order in take out food for dinner so that she will not have to 
prepare the meal. 

Chen is not permi ed to leave the house, to visit with friends, or to go for doctors’ appointments 
without her husband or father in law. When she is out with them and with other people, her 
husband or her father in law make fun of her cooking, joke about her appearance and her clothes, 
and cri ci e her demeanor. She does not say anything, for fear of making the situa on worse for 
herself, and because she is terri ed that she might be beaten when they get home. Chen is a 
devout Buddhist, but is not permi ed to a end the Buddhist Temple in her area. Her husband 
ridicules her religion and her beliefs. The last me she pleaded with him to allow her to go to the 
temple, he hit her across the face with the back of his hand. He o en berates her, calling her 
stupid”, ignorant”, and ugly”. Chen does not interact in any meaningful way with anyone other 

than her husband and her father in law. 

Ques ons for Discussion 

. Are there any signs of violence  If yes, what are they  
. What are some of the barriers to safety that Chen is facing in Canada  

Source: OCASI, . ”. Toronto, Ontario. Pg. . 
Available at: h p://www.ocasi.org/index.php id  
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NEIGHBOURS, FRIENDS AND FAMILIES (NFF) CAMPAIGN  Opening Doors For Abused Women

WINDSOR WOMEN WORKING WITH IMMIGRANT WOMEN

Scenario Three 

Sophia is a year old landed immigrant who recently came to Canada from Poland under the 
family reuni ca on program. She lives with her daughter and her son in law and their two young 
children. Her daughter and son in law speak Polish and are uent in English, as are the children. 
The language spoken in the home is English, and she is only spoken to in Polish if they need 
something from her. It is di cult for her to get out of the house because neither her daughter nor 
her son in law will take her out unless she has a doctor’s appointment. At the doctor’s o ce, they 
beli le and insult her in front of other pa ents, the recep onist, and the doctor. She does not know 
the outcome of these visits because the discussions about her health are in English and when she 
asks her daughter or her son in law to interpret for her, they tell her they will explain it to her at 
home but they never do. 

Sophia’s expenses are paid from a trust fund that her son in law has set up. The money is from her 
late husband’s estate. She has no control over the fund and is never shown any statements or 
account records. Her family does not give her any spending money and she is not allowed to make 
any nance related choices. Some mes when her family goes out for the evening, she is locked in 
her room. She is told it is for her own good. She would like to spend me with her grandchildren 
but is told she is too old to look a er them. Her son in law has told her that her grandchildren don’t 
like her and that she embarrasses them. She believes that her doctor gave her son in law a 
prescrip on for her for a heart condi on, but he has not had it lled. Lately, she has been le  alone 
more fre uently, o en locked in her room. She believes that she is a capable, intelligent woman, 
but it is becoming extremely di cult for her to cope. She is increasingly depressed and afraid for 
her safety. 

Ques ons for Discussion 

. Are there any signs of violence  If yes, what are they  
. What are some of the barriers to safety that Sophia is facing in Canada  

Source: OCASI, . ”. Toronto, Ontario. Pg. . 
Available at: h p://www.ocasi.org/index.php id  
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NEIGHBOURS, FRIENDS AND FAMILIES (NFF) CAMPAIGN  Opening Doors For Abused Women

WINDSOR WOMEN WORKING WITH IMMIGRANT WOMEN

Scenario Four 

Neema is an immigrant woman of colour. Her rst language is Arabic and she is uent in English and 
French. She has worked hard to get her cer ca on as a medical technician, has a job she likes, and 
her contribu on to her family’s income is essen al. Both her teenage children are in school and 
hope to go to university. 

Neema’s husband does seasonal construc on work. He insists that he and Neema keep joint 
che uing and savings accounts, and Neema’s monthly pay is deposited directly into the account. He 
does not allow her signing privileges on che ues, and she can only have access to any money she 
needs through him. 

When he is not working, he likes to spend me with friends, including women friends, and o en 
comes home late at night. He expects that there will be a meal kept warm in the oven for him, 
whatever me he arrives. The last me he came home late and there was no dinner prepared for 
him, he rampaged through the house at .  a.m., tearing books from the shelves and breaking 
dishes. When Neema came down to try to stop him, he a acked her with a knife, forcing her to run 
out into the street to get away from him. She was nally able to get some help from a neighbour, 
who o ered to call the police. Neema did not want to get the police involved. She had tried before 
to get help from the police, but they did not take her complaint seriously. On this par cular night, 
concerned about leaving her children alone with her husband, she made her way back into the 
house and found him passed out on the kitchen oor. The next morning he was contrite and 
apologi ed, claiming he did not remember anything about the knife a ack. That night, he came 
home for dinner and helped wash the dishes. 

Lately, Neema’s husband has been phoning her at work several mes a day and her supervisor is 
concerned about it and has asked her to put a stop to it. 

He has also shown up at work a few mes in the past couple of weeks, some mes mee ng her at 
the end of her shi , some mes watching her from a distance. He has insisted that he choose what 
clothes she will wear to work, claiming that she dresses in a provoca ve way and accusing her of 
having an a air with one of her co workers. He has started to demand that she account for every 
hour of her me away from her workplace. 

He has threatened to force her to uit her job, insis ng that he can support his family without her 
help and that her place is at home with her children. When she reminds him that her income is 
essen al at this me in their lives, he usually responds with a smack across the face. Last week she 
had to cover up bruises on the side of her face with makeup before she le  for work. She very much 
wants to keep her job but is beginning to feel that it might be be er if she uit. That way she can 
stay at home, like her husband wants her to do. Maybe then he’ll stop his violent outbursts and 
a acks. 
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Ques ons for Discussion 

. Are there any signs of violence  If yes, what are they  
. What are some of the barriers to safety that Neema is facing in Canada  

Source: OCASI, . ”. Toronto, Ontario. Pg. . 
Available at: h p://www.ocasi.org/index.php id  
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EXERCISE
CASE STUDIES

Case Study 1: “Why don’t you just take something?”

For the last couple of months, Zara has contemplated reaching out to a violence preven on 
counselor. Her partner has been both, physically and verbally abusive. Despite the wishes of her 
immediate family, who have referenced family shame” as a reason not to seek support, Zara 
consults with her colleagues at work and decides that she should connect with a violence 
preven on counselor. Her colleagues have supported and encouraged her decision making process 
over the last couple of months. So much so that in the beginning, they all encouraged her to leave 
but respected her decision to stay and con nued to support her along the way. 

When she informed her colleagues that she had made the decision to speak to a violence 
preven on counselor, they supported her decision and provided her with a list of resources / 
contacts from which to choose. Once she decided on the best op on that suited her needs, they 
supported her when she made the call and accompanied her to her rst appointment. 

Zara has now seen the violence preven on counselor three mes. She had scheduled her fourth 
appointment but on the day of, phones the counselor and informs her that she will not be able to 
a end because she has a terrible cold. The telephone conversa on follows:

Counselor: Why don’t you just take something so you can feel be er ”

Zara: It’s Ramadan so I can’t take anything. I’m fas ng between sunrise and sunset”. 

Counselor: But you’re sick and I had really important informa on to give you. I really don’t 
think anyone would mind if you took a Tylenol ”

Zara: I’m afraid I can’t.”

Counselor: Fine, but that’s just silly ”

Ques ons to Consider:

. How do you feel about the way the counselor handled the situa on
. Why do you think the counselor responded in this manner
. If you were the counselor in this situa on, what would you do
. How do you think Zara feels
. How might you increase your understanding of this situa on
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Case Study 2: “Everything you need to know about...”

A Chinese client has been referred to a violence preven on counselor. The counselor, focusing on 
e ec ve and sensi ve counseling techni ues, decided to nd out about the Chinese culture. She 
goes to her computer and types the words Chinese Culture” into the Google search engine and 
looks at, what she considers to be, a very helpful website called Everything you need to know 
about the Chinese culture”. The counselor then prepares herself for the session based on the 
informa on she learned about Chinese people on the internet. 

When the me comes, the counselor is surprised to see that the informa on provided on the 
internet does not work par cularly well when counseling the client. For one, she nds it 
disrespec ul that the client never makes eye contact with her and nods at everything she says. Her 

rst reac on is to ues on the client. Do you even understand what I’m saying ” Why aren’t you 
looking at me ” The client con nues to nod and look down. 

Ques ons to Consider:

. How do you feel about the way the counselor handled the situa on
. Why do you think the counselor responded in this manner
. If you were the counselor in this situa on, what would you do
. What are the dangers in making generali a ons about a culture
. How might you nd out about other cultures without generali ing

Case Study 3: “Too Sensitive?”

During a workshop on domes c abuse, a violence preven on counselor ini ated an ac vity in which 
the par cipants broke out into groups to work on various case studies. The topics included: 
educa ng Muslim women on barbaric cultural prac ces”  e ec vely dealing with an illiterate 

newcomer”  and language di cul es with uneducated immigrant women”.

Several Muslim, newcomer and immigrant women were represented in the workshop and were 
upset by the stereotypical nature of the case studies used. The counselor had used these case 
studies in the past without incident and responded to the complaints by saying the par cipants 
were being too sensi ve”. 

Ques ons to Consider:

. How do you feel about the way the counselor handled the situa on
. Why do you think the counselor responded in this manner
. If you were the counselor in this situa on, what would you do
. How do you think the par cipants feel
. How could the case studies be presented more e ec vely
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Case Study 4: Sexuality in the Social Service Setting

Zoona, a  year old female client at Z agency, says: There is something important I want to talk 
about.” She has come to speak to a counselor, who has been working in the eld for over  years, 
to talk about her sexuality. She thinks she might be a lesbian. She has sought services at this agency 
for some me and feels she can speak openly with the counselor.

Zoona’s reasoning for thinking she may be a lesbian is based on an encounter she had two weeks 
ago when she went away for the weekend with her friends. That night, the girl she shared a room 
with, kissed her. To her surprise and shock, she enjoyed it and found herself a racted to this girl. 
She is now confused and has told no one else about this.

The counselor tells Zoona that her confusion with sexuality goes against her individual moral/
religious beliefs and informs her that she will happily refer Zoona to another counselor that can help 
her with her problem”. 

Ques ons to Consider:

. Why do you think the counselor responded in this manner
. How might this situa on have been more e ec vely dealt with
. If you were the counselor’s colleague, what feedback would you give her about her handling  

of this client
. How would you provide this feedback in a culturally sensi ve manner
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HELPLINE SERVICES 

SOURCE LINK 

Assaulted Women’s Helpline http://awhl.org/ 

Fem’aide Crisis Line http://femaide.ca/

Male Survivors of Sexual Abuse 
Provincial Crisis and Support Line 

http://www.attorneygeneral.jus.gov.on.ca/english/ovss/male
support services/default.asp 

Mental Health Helpline http://www.mentalhealthhelpline.ca/ 

Sexual Assault Crisis Centre

SACC

h p://www.saccwindsor.net/

( )  or  HOUR CRISIS LINE ( ) 

Sexual Assault/Domes c iolence 
Treatment Centre

h p://www.wrh.on.ca/Site Published/wrh internet/RichText.
aspx Body.QueryId.Id Le Nav.QueryId.Categories

Metropolitan Campus, th Floor  Lens Avenue Windsor, Ontario 
( )  

satc@wrh.on.ca

Windsor Police Service Domes c 
iolence Unit

h p://www.police.windsor.on.ca/what we do/opera ons/
inves ga ons/Pages/Domes c iolence Unit.aspx

SHELTER / HOUSING SERVICES

SOURCE LINK 

Canadian Network of Women’s Shelters 
 Transi on Houses 

http://endvaw.ca/

Ontario Associa on of Interval and 
Transi on Houses (OAITH)

http://www.oaith.ca/ 

The Central Housing Registry  Windsor 
Essex County (CHR)

http://www.chrwec.com/

Windsor Location: ( ) , Essex Location: ( ) 

Hiatus House http://www.hiatushouse.com/

( ) 

Welcome Centre Shelter for Women http://www.well comecentre.com/

 Bridge Avenue  Windsor, ON  N B M    
P ( )    F ( )    info@welcomecentreshelter.com

VAW RESOURCES
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Windsor Residence I and II http://www.windsorresidenceinc.com/  
Transitional Housing: Erika Po uoli

http://transitionalhousing@windsorresidenceinc.com  
 McDougall Street ( ) 

RESEARCH / EDUCATION RESOURCES

SOURCE LINK 

Canadian Associa on of Sexual Assault 
Centres (CASAC)

http://www.casac.ca/ 

Canadian Research Ins tute for the 
Advancement of Women (CRIAW)

http://www.criaw icref.ca/

Centre for Research  Educa on on 
iolence against Women  Children 

(CRE AWC)

http://www.learningtoendabuse.ca/

Disabled Women’s Network Ontario 
(DAWN)

http://dawn.thot.net/

Educa on Wife Assault http://www.womanabuseprevention.com 

Ethno Racial People with Disabili es 
Coali on of Ontario

http://www.ryerson.ca/erdco 

Immigrants  Refugees Need to Know 
about Domes c Abuse 

http://www.settlement.org/sys/fa s detail.asp fa id  

Make it Our Business http://www.makeitourbusiness.com/ 

Metropolis http://canada.metropolis.net/index e.html 

Miss G Project http://themissgroject.wix.com/index new  

Na onal Resource Centre on iolence 
against Women 

http://vawnet.org 

Neighbours, Friends  Families http://www.neighboursfriendsandfamilies.ca/index.php 

Ontario Coali on of Agencies Serving 
Immigrants  

http://www.ocasi.org/ 

Queer Library Resource Centre http://www.outontheshelf.ca/ 

The Metropolitan Ac on Commi ee 
on iolence against Women and 
Children (METRAC) 

http://www.metrac.org/

Women’s Web http://www.womensweb.ca/
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HEALTH SERVICES 

SOURCE LINK 

Canadian Women’s Health Network http://www.cwhn.ca/en 

Centre for Addic on  Mental Health 
(CAMH)

http://www.camh.ca/en/hospital/Pages/home.aspx

Ontario Women’s Health Network 
(OWHN)

http://www.owhn.on.ca/ 

World Health Organi a on (WHO) http://www.who.int/en/

Ontario Coali on of Rape Crisis 
Centres (OCRCC)

http://www.sexualassaultsupport.ca/ 

Ontario Network of Sexual Assault / 
Domes c iolence Treatment Centres 

http://www.sadvtreatmentcentres.ca/ 

LEGAL SERVICES 

SOURCE LINK 

Community Legal Educa on Ontario 
(CLEO)

http://www.cleo.on.ca/en

Criminal Injuries Compensa on Board http://www.cicb.gov.on.ca/en/index.htm 

Family Law Educa on for Women http://onefamilylaw.ca/ 

Ontario Women’s us ce Network 
(OW N) 

http://www.owjn.org/ 

Restraining Orders http://www.attorneygeneral.jus.gov.on.ca/english/family/guides/
restraining order/ 

The Canadian Council for Refugees http://ccrweb.ca/

The Schlifer Clinic http://schliferclinic.com/ 
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GOVERNMENT RESOURCES

SOURCE LINK 

Ci enship  immigra on Canada http://www.cic.gc.ca/english/

Canadian Women’s Founda on http://www.canadianwomen.org/

Ministry of the A orney General http://www.attorneygeneral.jus.gov.on.ca/english/programs.
asp crisisAssistance 

Ontario Women’s Directorate http://www.citi enship.gov.on.ca/owd/english/ 

The Status of Women Canada http://women.gc.ca

TRANSLATION AND INTERPRETER RESOURCES

SOURCE LINK 

The Mul cultural Council of Windsor 
Transla on and Interpreta on 
Services 

http://www.themcc.com/content/translation and interpretation
services 

Downtown Office , East End Office  
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NOTE: The following list of FREE online training ini a ves in the area of violence against women has been  
made possible through the works of the Canadian Network of Women’s Shelters  Transi on Houses  
(h p://endvaw.ca/)

SOURCE LINK GENERAL INFORMATION 

Ontario Associa on of 
Interval and Transi on 
Houses Training Portal 

h p://www.oaith.ca/ Training topics include: Risk Assessment, 
Technology  Women Abuse  AW Prac ce, and 
Harm Reduc on. 

Making Connec ons:  
When Domes c iolence, 
Mental Health and 
Substance Use Problems 
Co Occur 

h p://dveduca on.ca/
makingconnec ons/ 

Training topics include: Domes c iolence, 
Mental Health and Substance Use  The 
Complexi es of Co occurring Problems  
Collabora ng Across Disciplines, Sectors, and 
Loca ons and Self Care and Compassion 
Fa gue.

O ce for ic ms of Crime 
Training (U.S. Department of 
us ce) and Technical 

Assistance Center  Sexual 
Assault Counselor /Advocate 
Training

h ps://www.ovc ac.gov/
saact/module toc.cfm 

Training topics include: Intervening with 
individuals in a crisis  Advocacy/counseling  The 
reali es and impact of sexual assault  
Procedures to following common situa on  
Techni ues to support recovery and compassion 
fa gue and self care. 

O ce for ic ms of Crime 
(U.S. Department of us ce) 
Training and Technical 
Assistance Center ic m 
Assistance Training

h ps://www.ovc ac.gov/
views/TrainingMaterials/
dspOnline ATOnline.cfm 

Training topics include: Ac uiring the basic skills 
and knowledge needed to be er assist vic ms 
of crime. 

End iolence Against 
Women Interna onal Online 
Training Ins tute

h p://ol .evawintl.org/
Default.aspx ReturnUrl f 

Training topics include: Criminal jus ce and 
community response to sexual assault. 

Western Educa on Centre 
for Research  Educa on on 

iolence Against Women 
and Children 

h p://onlinetraining.
learningtoendabuse.ca/ 

Training topics include: Assessment and 
management of risk for domes c violence  
contextual issues related to newcomers, women 
with disabili es, children, and workplaces  
sharing informa on and promo ng 
collabora on  plans for implementa on in 
respec ve systems and disciplines. 

GENERAL HANDOUT
ONLINE TRAINING INITIATIVES
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Human Tra cking:  
Canada is Not Immune  
Online Training by BC 
Ministry of us ce

h p://www.pssg.gov.bc.ca/
oc p/training.htm 

Training topics include: How to recogni e, 
protect and assist a person who may have been 
tra cked. 

Spring de Resources  
Improving Access to 

iolence Against Women 
Services for Women with 
Disabili es

h p://www.
spring deresources.org/
resource/aoda e learning
improving access violence
against women services
women disabili es 

Training topics include: Understanding the 
accessibility for Ontarians with Disabili es Act 
and the Customer Service Standard  
communica ng and interac ng with people 
with disabili es  serving persons who use 
service animals  support persons or assis ve 
devices and accessibility at your agency. 

Ontario Council of Agencies 
Serving Immigrants Family 

iolence Against Immigrant 
 Refugee Women: 

Community Development 
Strategies 

h p://learnatwork.ca/ Training topics include: Addressing the need to 
enhance domes c violence preven on 
strategies to reach immigrant and refugee 
women, including women without legal 
immigra on status, tra cked women and 
women from raciali ed low income 
communi es.

Ontario Council of Agencies 
Serving Immigrants Family 

iolence and Refugee and 
Immigra on Law

h p://learnatwork.ca/ Training topics include: Basic immigra on and 
refugee law concepts relevant in the context of 
family violence, immigra on and refugee law 
obstacles  legal solu ons for vic ms.
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GENERAL HANDOUT

CO-ACTIVE COACHING 

 The client is interacted with as a mul
faceted human being, who is valued and 
encouraged to focus on development that is 
meaningful and relevant to them

 The recogni on of clients as naturally 
crea ve, resourceful and whole” contributes 
to a climate of produc vity that is self
reinforcing 

 Empower the client/counselor rela onship 
by balancing a level of support and challenge 
that expands capabili es, supports 
achievement  is built on trust 

CHALLENGING CIRCUMSTANCES 

 Integra on / adapta on to a new life  
in Canada 

 First me exposure to abuse and a lack  
of understanding on how to end it 

 Ci enship status 

 Economic status 

 Isola on from support networks 

 Reluctance to report abuse 

 Levels of English language pro ciency 

 Unfamiliarity with Canadian legal system 

 Unsubstan ated threats by partner 

 Lack of transla on / interpreta on services 
in par cular areas 

RESOURCES:

Co ac ve Coaching:  
h p://www.co ac ve coaching.de/uploads/media/Why Co Ac ve Coaching wp short version .pdf.

CRIAW  Immigrant  Refugee Women Fact Sheet:  
h p://www.criaw icref.ca/sites/criaw/ les/Immigrant Refugee Women Factsheet.pdf.

EMPLOYING CULTURALLY SENSITIVE RESPONSES

Re ect cultural knowledge / awareness that 
is non judgemental 
Be sensi ve to the beliefs and values of  
the woman 
Employ cultural and religious sensi vity 
Be cogni ant of your own personal a tudes, 
beliefs, values and biases 
Be objec ve in your a empt to understand 
cultural factors 
Respond to the issues of domes c violence 
in accordance with facts
Assess whether short or long term 
assistance is re uired 
Use appropriate language 
Build a rela onship of trust that is sensi ve 
to the decisions she makes
Encourage the woman to de ne herself  
and her current situa on 
Nego ate the acceptance of a di erent  
set of values 

alidate her strengths 
Recogni e that the woman is an expert in 
her own life 
Recogni e that the woman is a mul faceted 
human being 
Assess your capabili es to assist her
Provide op ons / resources that are 
culturally appropriate, feasible  
understandable 
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NEIGHBOURS, FRIENDS AND FAMILIES (NFF) 
Windsor Women Working With Immigrant Women:  

Opening Doors For Abused Women

OB ECTI E: Domes c iolence Risk Assessment  Management

DATE: November th,  

TIME: :   :  pm 

TIME ACTIVITY 
: : Arrival 

Refreshments

INTRODUCTION
: : Introduc ons/Ground Rules/Limita ons and Agenda

Exercise: What is Domes c iolence 

Why This Public Educa on Session was Created 

: : Domes c iolence UN De ni on

Domes c iolence Cri cisms

Much More Than a Private Ma er

Gendered Approach/Analysis

Exercise: Quote Analysis

FRAMEWORK 
: : Addressing and Preven ng Domes c iolence Against Immigrant  Refugee 

Women

Role of the Service Provider 

CULTURAL AWARENESS, COMPETENC  AND DOMESTIC IOLENCE AGAINST  IMMIGRANT  REFUGEE WOMEN
: : Exercise: Scenarios 
: : Break 
: : Assessment and Interven on in iolence Preven on
: : Important Frontline Worker Assessment and Interven on Skills
: : Making Referrals
: : Safety Planning
: : Exercise: Case Studies

CONCLUSION 
: : Post Evalua on and Ques on  Answer Period 
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WHAT IS DOMESTIC VIOLENCE:  
TEST YOUR KNOWLEDGE ICEBREAKER 

 
 

 These are all signs of physical abuse. Stalking is emo onally abusive and can lead 
to other forms of abuse down the road.

  This is a sign of sexual abuse, and although there may not be any physical harm 
done, it may be considered rape even if the couple is married.

 Ba erers usually try to isolate their vic ms.  This is emo onal abuse, and an issue 
of power and control.

 This may or may not be abuse, depending on the circumstances.  Think 
of a circumstance where a partner may try to keep someone at home legi mately, for example if the 
partner is suicidal or under the in uence of drugs or alcohol and wants to drive.  However, if it is 
strictly the use of power and control to keep the partner isolated, and from living her life, it is abuse.

  This is verbal and emo onal abuse. The key to this being abuse is that it is done 
regularly. 

This is probably not abusive.

  It is emo onally abusive to use children in this way.

EXERCISE

2ND PRESENTATION
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. This may or may not be abusive, depending on how it is done.  If a 
partner needs to watch their weight for health concerns and it is said in a construc ve way then it is 
not abusive. If it is done as a put down to hurt the partner, then it is verbal and emo onal abuse.

 This is probably a form of control exercised by one person over another.  It may, 
however, be done for legi mate purposes, if there is a speci c concern.  For example, the person 
may be dealing illegal drugs.

 This is usually a form of stalking/harassing and is done to in midate, embarrass, 
and to let the person know she is under the power and control of her partner.

 It is abusive if it is meant to hurt the other person, deny them the 
ability to buy food or pay rent etc.  It is probably not abusive if the partner owes her money, is she is 
leaving an abusive partner, if he has been gambling excessively or buying drugs.

 This is economic abuse, keeping the partner dependent upon the abuser.

 If someone is hur ng you, your child, or anyone else, then we need to 
speak up if it is safe. That may be termed inappropriate or obnoxious by some, but it is not abusive. 
However, if it is a put down, insult, or a empt to control the other person behaviour it is abusive.

  If this is done to control the partner’s movements, or access to friends 
or families, then this is abusive.  If it is done to prevent the partner for leaving under speci c 
circumstances than it may not be abusive.  E.g. The person is under the in uence of drugs or alcohol 
or has a suspended licence it is not abusive.

  This may be economic abuse for the purpose of control  however, it 
depends on the reason for gathering the informa on. If there are overdra s or unbelievably high 
credit card purchases, it may be a legi mate task.

  This is emo onal abuse, and a form of stalking.

2ND PRESENTATION
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 This would generally be considered abuse. It is an inappropriate use of power and 
control. 

This is emo onal abuse, and can indicate that the abuse is becoming dangerous. It 
may also be a crime.

 This is property destruc on and emo onal abuse, designed to in midate and 
control.

DISCIPLINE
 This may be emo onally abusive if the intent is to beli le, embarrass, 

or undermine the partner.  In general, cri cism of discipline by one parent should always be done 
away from the children.  One excep on is if the partner is endangering or abusing the children.  Then 
it is not abusive for the other parent to a empt to protect the child. 

2ND PRESENTATION
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A woman who experiences violence in her family is 
entangled in a web of complexities that make choosing 
a violence-free life all the more difficult (Gill, ).

In small groups, please analy e this uote in regards to:

. A Non Immigrant Woman’s experience in Canada
. An Immigrant/Refugee or Newcomer Woman’s experience in Canada

Think .How are they similar, what are their di erences

EXERCISE
QUOTE

2ND PRESENTATION2ND PRESENTATION
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Scenario One “I Would Leave If…”

A woman comes to the agency, accompanied by her husband, who escorts her to the worker s 
o ce. He introduces her to the worker in English, and explains that his wife is looking for 
employment. He refers to his wife without including her and snaps at her when she tries to say 
something. At one point, he grabs her arm and yells at her to stop interrup ng. He tells the worker 
that he has to go to work and has arranged for a friend to pick his wife up at the recep on desk. He 
leaves without saying goodbye to his wife. The woman is visibly nervous and seems upset. She does 
not speak English  however, the worker speaks her language. The woman says that she wants to 
learn English but does not want to upset her husband. She says that he will not allow her to a end 
any form of educa onal se ng, and that he just wants her to nd some kind of employment, 
anything. She tells the worker that she is completely dependent on him and has no other family or 
friends in the city. She says that she doesn t understand how she is supposed to work outside the 
home and do all the home maintenance that is expected of her. She begins to cry. She says she 
would leave her husband if she had somewhere else to go.

In your groups:

. Iden fy any physical, behavioural and verbal signs that might indicate domes c violence. 
. How you would proceed to refer the woman to a domes c violence counsellor

Scenario Two “I Don’t Know Why?”

A middle aged East Indian immigrant woman comes to your agency for her rst visit. ou are a front 
o ce administrator in a se lement o ce and you are the rst person she comes in contact with. 
Immediately you no ce that there is a faint bruise above her right eye. ou ask her if she is okay, if 
she needs ice for her eye, and how you can help her. The woman responds by saying that she is not 
sure why she is there, that she is just being silly. She begins to explain everything is okay and that 
her husband has been less angry lately and less prone to violent outbursts. They have even spent 
several very pleasant evenings together recently. The woman seems con dent that things have 
improved and she does not want to  rock the boat  by seeking support for herself outside her 
home. As she is speaking you observe that the woman appears exhausted and is having trouble 
listening and focusing.

In your groups:

. Iden fy any physical, behavioural and verbal signs that might indicate domes c violence. 
. How you would proceed to refer the woman to a domes c violence counsellor

EXERCISE
SCENARIOS

2ND PRESENTATION



NEIGHBOURS, FRIENDS AND FAMILIES (NFF) CAMPAIGN  Opening Doors For Abused Women

WINDSOR WOMEN WORKING WITH IMMIGRANT WOMEN

POST-EVALUATION

2ND PRESENTATION
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NEWCOMER CENTRE OF PEEL

1ST PRESENTATION

NEIGHBOURS, FRIENDS AND FAMILIES (NFF) 
Newcomer Centre of Peel:  
Opening Doors For Abused Women

OB ECTI E: Dynamics of AW, Safety Planning  Appropriate Referrals

DATE: December th,  

TIME: :   :  pm 

TIME ACTIVITY 
: : Arrival 

Refreshments

Icebreaker

INTRODUCTION
: : Facilitators  Par cipants

Explana on of Distributed Materials 
OWD  NFF Pre Evalua on 

: : What is the Neighbours, Friends  Families (NFF) Campaign 
Ground rules
Limita ons 

FRAMEWORK 
: : Co Ac ve Learning: An Integrated Approach 

D NAMICS OF AW
: : Exercise:  Facts  Sta s cs Related to Women Abuse (Returning to Icebreaker 

ac vity)
: : Break
: : Exercise:  I Got Flowers Today” ideo  Poem 
: : Dynamics of AW
: : Safety Planning
: : Exercise:  Scenarios  ideo: Barriers to Achieving Safety”
: : Challenges Impac ng Spousal Rela onships

CONCLUSION 
: : Ques on  Answer Period 
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Dynamics Of VAW, Safety Planning & 
Appropriate Referrals

EXERCISE: Icebreaker

( )

The purpose of this exercise is to dispel the myths of domes c violence. The icebreaker ac vity can be 
distributed before the session begins and par cipants may begin working on it as they are arriving and 
introducing themselves to one another.  The answers can be taken up with everyone prior to a rst break in the 
session. 

INTRODUCTION

WHAT IS THE NEIGHBOURS, FRIENDS AND FAMILIES (NFF) CAMPAIGN?
The NFF project includes a public educa on campaign intended to help raise awareness about violence 
against women. Rexdale Women’s Centre’s NFF: Opening Doors for Abused Women” campaign includes the 
execu on of a coordinated and collabora ve approach to prevent violence against women and improve 
supports for survivors. We are commi ed to working across the province and with community organi a ons 
to develop and deliver training, implement public educa on campaigns and enhance service delivery, 
resources and supports. 

GROUND RULES

 Challenge yourself regarding your beliefs and assump ons
 Respect and open yourself up to new ideas and perspec ves 
 Speak for yourself out of your own personal experiences (avoid generali a ons)
 Explore and open yourself up to discussing issues beyond your personal level of comfort
 Honour candidacy by maintaining con den ality 
 There are no right / wrong ues ons and/or answers. Let’s engage in conversa on
 One person speaks at a me 

LIMITATIONS 

 The facilitator acknowledges that she is NOT an expert in the eld of violence against women 
 For those in a endance, although you may have extensive experience and / or knowledge in your 

par cular eld of work, you too are not an expert. We are all a work in progress and would bene t 
from maintaining ongoing learning and development 

 The informa on presented does not explore ALL the current literature and/or understandings in the 
area of violence against women 
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FRAMEWORK

WHAT IS THIS TRAINING SESSION PREMISED ON?

CO-ACTIVE LEARNING: AN INTEGRATED APPROACH

A rela onship based approach rooted in the competencies of emo onal intelligence 

and the belief that people have an inherent desire to strive toward meaningful and 

ful lling goals and will perform at their best when challenged and supported by others 

who act as e ec ve champions and coaches for them” (Coaches Training Ins tute, , pg. ). 

Today’s training session is premised on an understanding that will foster a climate/culture in which the 
trainer and trainees interact to elevate levels of learning and achievement. This culture of co ac ve skills will 
encourage us to not only seek opportuni es to develop ourselves but also challenge one another to our 
fullest capaci es. 

As a trainer / facilitator, my reasoning for incorpora ng / fostering a co ac ve learning environment is 
two fold:

. My interac on with all those in a endance has been guided by a belief system which maintains that 
you are all naturally crea ve, resourceful and whole” (Coaches Training Ins tute, ). It is my 
hope that the level of con dence, commitment and engagement I establish with you will help 
expand your list of possibili es and ul mately, help enhance performance by contribu ng to a 
climate of produc vity that is self reinforcing

. The above reasoning can also be applied to your interac on / counseling with clients therein

Co ac ve coaching integrates three founda onal principles that help enhance the uality and results 
experienced in organi a onal se ngs:

.  the sa sfac on one feels about work is meaningful and purpose driven 
. Balance: organi a onal challenges / opportuni es are viewed from an empowered stance
. Process: opera ng with full engagement and awareness of what is occurring at any given moment 

1ST PRESENTATION



NEIGHBOURS, FRIENDS AND FAMILIES (NFF) CAMPAIGN  Opening Doors For Abused Women

NEWCOMER CENTRE OF PEEL

Living a life of meaning and making an impac ul di erence is intrinsic to life as a human being. A sense of 
ful llment and sa sfac on is obtained when this intent (meaning  impac ul di erence) forms the basis of 
your professional life and encourages you to inspire others. Ful lment empowers the learning process 
because it engages the person (employee, client, etc) in aspects of life / work that are most meaningful. It 
asks that we rid ourselves of previously held understandings that focus primarily on iden fying obstacles and 
solving problems. Rather, envisioning desired outcomes receives greater emphasis than diagnosing past 
mistakes (Coaches Training Ins tute, ). For example:

As a facilitator, I envisioned the outcome I wanted with these training sessions. This process of 
reasoning included a belief system which maintained that those in a endance (frontline 
se lement counselors), are naturally crea ve, resourceful and whole”. It is my hope that this 
perspec ve of con dence will contribute to produc vity that is self reinforcing (trainer / trainee  
counselor/client). By maintaining an assump on that those in a endance have high capabili es, I 
am encouraging high produc vity and performance. 

Whereas businesses tend to address the task oriented issues (le hand side of Figure A), the applica on of 
ful llment principles (right hand side of Figure A) encourages us to operate with balanced skills. This helps 
enable an individual, community, organi a on, or society to: ( ) bring forth a greater alignment to a 
collec ve or, core purpose  ( ) an expanded sense of possibility and agency to impact the future  and ( ) 
sustained focus on values that ma er most (Coaches Training Ins tute, ).

Figure A

 

We can apply this reasoning when thinking of the NFF campaign: as a collec ve, we align our purpose with 
that of the campaign (help raise awareness about violence against women)  we expand our range of 
possibili es and agency to impact the future (explore possibili es and ways in which we can impact the 
future by ending violence against women)  and con nue to maintain this ongoing focus. 

Balance

Through the principle of balance, employees / clients discover their level of agency, which allows them more 
capacity to view their circumstances, opportuni es or challenges in ways that create possibility and provoke 
strength and the iden ca on of concrete and powerful ac ons to move forward. Balance rests on theories 
of  in adult educa on and organi a onal psychology. There are always a set of 
assump ons or beliefs dicta ng how you view yourself and the world around you. Co ac ve learning 
encourages a greater awareness about one’s default outlook towards life / circumstances and supports the 

Problem solving 

Cri ue 

Diagnosis

Obstacle removal

Crea vity 

Innova on 

ision

alue/apprecia on 

Task-oriented issues 
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nding and adop on of perspec ves that fuel possibili es, strengths and ac ons from which to choose. 
When outcomes do not match what was wanted, the key is to cri cally examine the underlying values and 
assump ons rather than just the ac ons (Coaches Training Ins tute, ). For example:

An immigrant or, refugee female vic m of abuse visits a violence preven on counselor and 
informs her of her unfortunate, abusive reality. The counselor, having been born and/or raised in a 
Canadian context, with exposure to feminist understanding, stresses the importance of leaving 
and seeking refuge at a shelter. The immigrant or, refugee woman refuses to follow through with 
the sugges on because of her condi oning. Both par es are now at a stands ll. Rather than focus 
on an outcome that did not match what the counselor wanted, the counselor would bene t from 
examining his/her values and assump ons that dictated why that op on was stressed and more 
importantly, why the client was not recep ve.

Note: Seek to understand before being understood.  As a counselor, when you o er greater awareness, the 
client becomes more able to choose perspec ves that serve to empower and provide greater possibility, 
rather than limit or constrain them. This approach establishes a strong pla orm from which people can 

s to taking ac on. 

Process

Too o en, as we navigate the challenges of the workplace, aspects that are unpleasant or di cult may be 
pushed aside, ignored, or denied. The principle of process emphasi es the state of being and iden ty of the 
person. This idea of process focuses on the experience of full engagement of the individual (or team) in 
rela onship to the surrounding world in any given moment. It is asking that you awake all your senses 
(thinking  feeling  ac ng  imagining) so that an expression of your authen c self can foster an interconnec on 
with others (Coaches Training Ins tute, ). 

There are many characteris cs that in uence interpersonal e ec veness. However, by awakening and 
expressing your authen c self while interac ng with others, you have a greater chance of achieving a 
successful outcome. The degree to which you are able to proac vely engage with and respond to whatever 
may be occurring, encourages an employee or team to become more resourceful in a wider range of 
circumstances. 

When adop ng these principles either at an individual or client counselor level, it fosters a climate in which 
the individual / client is valued, encouraged to focus on development that is most relevant and meaningful to 
them and where they are viewed and interacted with as mul faceted human beings with whole lives 
(Coaches Training Ins tute, ). For example:

Let’s revisit the previous scenario. In addi on to examining his/her values and/or assump ons, 
the counselor would have bene ed from recogni ing that the client is a mul faceted human 
being. It would re uire that the counselor ask: How does this client’s race, gender, class, 
ci enship status, sexual orienta on, etc. intersect in manners that have dictated her condi oning 
and ul mately, her reasoning for opposing a shelter  
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When you interact from that place, the con dence, commitment and engagement of the counselor elevates 
what the person views as possible for him or herself, shi ing the conversa on from just focusing on 
challenges / problem solving to a landscape that is more inspired and meaningful. It is neither controlling, 
nor demanding. Rather, it is full of encouragement and belief in oneself. 

This approach places emphasis on the designed alliance between counselor and client. By encouraging a 
climate of trust between the counselor and client, the outcomes become nothing short of successful. This 
alliance between counselor and client empowers the rela onship because it has both par es consciously 
and inten onally choosing to create a rela onship that will support achievement. The counselor uses skills 
that support the client, such as listening, acknowledgment and support, as well as crea ng su cient 
challenge. The balance between support and challenge encourages clients to expand their current and 
perceived level of capability (Coaches Training Ins tute, ). 

The context from which a counselor comes from helps inform how they interact, the speci c skills, methods 
and approaches that are accessible. The context becomes: curiosity  intui on  listening  self management 
and deepening the learning/forward the ac on. By interac ng from a stance that clients are naturally 
crea ve, resourceful and whole”, you foster a con dence level which enhances performance and contributes 
to a climate of produc vity that is self reinforcing (Coaches Training Ins tute, ). 

Things to Remember

 Human beings have an inherent desire to learn and grow. Part of this human endeavour is to 
become an engaged and contribu ng member of society

 Human beings are naturally able to expand their ability to interact e ec vely with others 
 Learning occurs when individuals are exposed and encouraged to experience new ways of being and 

ac ng with others. This re uires ongoing experimenta on, engagement and interac on 
 Fostering a community of ac vely engaged learners creates a richness of experience that cannot be 

created in isola on 
 our role is to create an environment where learning ourishes, to establish a context around which 

learning experiences are built, to provide a balance of support and challenge that inspires your client 
to adopt that way of self reinforced thinking in their everyday life.

 Understanding emerges for each person as they engage with others, experience new ways of 
interac ng and re ect on their lived experience 

 Challenge yourself by asking: ( ) How do I experience myself and engage in rela onship to the world 
around me (presence and iden ty)  ( ) How do I engage and interact with others (interrela onship)  
( ) What am I able to do (skills)  ( ) What do I know (knowledge)
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DYNAMICS OF VAW

(Poem  Public Service Announcement)

A er reading the poem and showing the video, the facilitator asks par cipants what this says to them about 
the de ni on and characteris cs of abuse and violence.  Par cipants may discuss

 Issues related to power and control
 The cyclical nature of domes c violence and abuse
 Impacts of abuse on women

Any act of gender based violence that results in, or is likely to result in, physical, sexual or psychological harm 
or su ering to women, including threats of such acts, coercion or arbitrary depriva on of liberty, whether 
occurring in public or private life” (United Na ons, ).

Woman abuse refers to violence by a woman’s current or former spouse, in mate or da ng partner” (NFF, 
).

any use of physical or sexual force, actual or threatened, in an in mate rela onship.  In mate rela onships 
include those between opposite sex and same sex partners.  These rela onships vary in dura on and legal 
formality, and include current and former da ng, common law and married couples” (OCASI, ).

 Explain that we o en hear the term woman abuse” rather than domes c violence,” family 
violence,” in mate partner violence” or the many other terms that are o en used interchangeably 
to describe the abusive situa ons that women experience.

 Abuse is a more inclusive term than violence.  Using the term woman abuse” acknowledges that 
women’s experiences of violence are rooted in the social, economic and poli cal ine uality of 
women (NFF, ).  Using the term woman abuse” captures a wide spectrum of behaviours, 
including physical and sexual violence but does not dilute the existence of other seriously abusive 
acts including control, in mida on, threats and isola on (NFF, ).  Survivors of abuse relate that 
the non physical forms of abuse can o en be just as devasta ng as physical abuse.

 The term woman abuse” acknowledges that women experience abuse at the hands of in mate 
partners in far greater numbers than men in our society” (NFF, ).  Generally speaking, in 
comparison to men, women experience more severe physical injury, trauma, and emo onal, social 
and economic impacts.  Sta s cs and the experiences of men also indicate that their lives are not 
plagued by such abuses at the same rates, or in the same numbers.
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 Woman abuse is not a new social problem and it occurs in all socio economic groups.  Women of 
di erent races, poor and older women, disabled and deaf women, lesbians, immigrant and refugee 
women, and geographically isolated women can be impacted di erently and experience more 
barriers to seeking and receiving suppor ve services.

 Centrality of power and control:  These crimes are o en commi ed in a context where there is a 
pa ern of assault and controlling behaviour.  This violence may include physical assault, emo onal, 
psychological and sexual abuse.  It can include threats to harm children, other family members, pets 
and property.  iolence is used to in midate, humiliate or frighten vic ms, or to make them 
powerless (OCASI, ).

 Although both men and women can be vic ms of domes c violence, the overwhelming majority of 
this violence involves men abusing women (OCASI, ).

 Inevitability of emo onal or physical scars:  Women abuse hurts, damages, humiliates, isolates, 
in midates, traps and some mes kills (OCASI, ).

At this point, the facilitator can distribute  discuss a handout on the physical, emo onal, spiritual and 
sexual impacts of woman abuse, as well as Power  Control Wheels (general  for I  R Women).

Can also discuss here how children are impacted by woman abuse (see addi onal handout).

SAFETY PLANNING
Review informa on provided in NFF pamphlet tled, Safety Planning for Women Who are Abused.”

 Developing a safety plan

 Ge ng ready to leave

 Leaving the abuser

 A er leaving

Show video:  Barriers to Achieving Safety (h p://www.curriculum.org/womanabuse/module .shtml) 
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EXERCISE

Distribute case scenarios and have par cipants re ect on barriers to safety that the women in the scenarios 
are facing in Canada.  (Note:  These scenarios come from the OCASI training on Understanding and 
Responding to Sexual iolence in Immigrant and Refugee Communi es).

Points of discussion:

 Some of these immigrant women come from socie es that maintain men in a posi on of authority, 
who can physically dominate his partner with no repercussion. This is not the case in Canada, a 
country that does not condone violence against women and holds perpetrators accountable. When 
these men feel as though their power and control is being jeopardi ed, they may resort to violence, 
thus making the immigrant woman more vulnerable (OCASI, ).  

 Conse uently, some immigrant women come from countries where close knit communi es have 
established regula ng limits to male authority. Integra on into Canadian society may encourage 
economic and social pressures that lead to rst me encounters of abuse. As such, these women 
have yet to establish skill sets of knowledge to help deal with the abuse (OCASI, ). 

 Many immigrants, majority of whom are women, arrive in Canada as sponsored or dependants. 
Immigra on status a ects access to legal protec ons, which in turn in uences the risk for domes c 
violence. Abusive partners o en exercise power and control by using immigra on status to threaten 
their partners with deporta on. Many immigrant and refugee women are unaware of how the legal 
system works, the legal protec ons available to them and the importance of gathering evidence of 
abuse. Studies have found that these women o en consider their immigra on status, as well as their 
partners, when deciding to report domes c violence. They may choose not to report it out of fear 
that their partner, they or, their children may be deported (Rana, ). 

 Perpetrators of domes c violence most o en encourage an economic dependence. This form of 
abuse includes denying / restric ng her access to family nances, o en including her own pay 
che ue  not suppor ng / respec ng her job  harassing her about her job (lack thereof)  forbidding 
her from a ending employment workshops/training intended to develop her knowledge and skill 
sets. Similarly, if the woman is working without a permit, her partner may threaten to report her to 
the authori es in e orts to not only prevent her from becoming nancially independent, but also to 
maintain ongoing fear so that she does not speak with anyone about it (Rana, ). 
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 A characteris c of many immigrant women is that they belonged to close knit ethnic communi es in 
their home country. When they immigrate to Canada, they become completely isolated from their 
family and extended community social networks. It becomes even more di cult for these women to 
establish social networks in Canada, especially if their partner is restric ng them from gaining 
employment. This form of isola on further vic mi es a woman because her partner is aware of the 
fact that without a social network, he will not be challenged or held accountable for his ac ons. 
Conse uently, immigrant and refugee women may also have close es to their communi es and 
extended family members who condone or contribute to domes c violence by pressuring the 
woman to stay with her abusive partner. The pressure may be in the form of advice to not report the 
abuse to the police because it is a private” ma er, they may threaten to abandon or disown her or, 
s gma e her for bringing shame to the family (Rana, ). 

 In some communi es, if an immigrant woman reports abuse at the hands of her partner to the 
authori es, she is unfortunately shunned and/or blamed for the abusive behaviour. In par cular, 
when religious and social beliefs frown upon family breakups, an immigrant woman is again, further 
vic mi ed (OCASI, ). 

 Canada’s point system helps ensure that many immigrants are uent in English upon arrival. 
Conse uently, those who enter as sponsored or dependant family members, majority of whom are 
adult women, arrive with limited uency in English. Not being able to speak one of the o cial 
languages encourages vulnerability. In the case of abusive rela onships, male partners forbid the 
woman from ac uiring English language ac uisi on skills in e orts to isolate and reduce access to 
employment (OCASI, ). 

 Many immigrant women are unfamiliar with Canada’s legal system and their rights therein. 
Moreover, they may have a general distrust of the police and court system and feel as though neither 
can help protect them (OCASI, ). 

 In addi on to her unfamiliarity with Canada’s legal system and lack of English pro ciency, an abusive 
partner may deliberately misinform an immigrant woman about her rights and status. Experiencing 
in mida on and threats from the abuser may lead her to believe that she can be deported if she 
reports the abuse or, risks losing her children to child protec on authori es (OCASI, ). 

 The lack of transla on / interpreta on services poses a barrier and encourages vulnerability. An 
immigrant woman may seek the assistance of a violence preven on counselor but may fail to receive 
the support she re uires if there is no one available to translate / interpret for her. She may resort to 
other contacts that speak her language but most o en, will not disclose the abuse for fear that her 
husband may nd out. In instances where interpreta on and transla on services do exist, the 
woman or service provider may not be aware of the services and risk making an inappropriate 
referral (OCASI, ). 
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I got owers today  
It wasn’t my birthday or any other special day  
We had our rst argument last night  And he said a lot of cruel things that really hurt  
I know that he is sorry and didn’t mean to say the things he said  
Because he sent me owers today. 

I got owers today  
It wasn’t our anniversary or any other special day  
Last night he threw me into a wall and then started choking me  
It seemed like a nightmare, but you wake up from nightmares to nd they aren’t real. 

I got owers today  
And it wasn’t alen ne’s Day or any other special day  
Last night he beat me and threatened to kill me  
Make up and long sleeves didn’t hide the cuts and bruises this me  
I couldn’t go to work today because I didn’t want anyone to know but I know he’s sorry  
Because he sent me owers today. 

I got owers today  
And it wasn’t Mother’s Day or any other special day  
Last night he beat me again, and it was much worse than all of the other mes  
If I leave him, what will I do  How will I take care of the kids  What about money  
I’m afraid of him, but I’m too scared and dependent to leave him  But he must be sorry  
Because he sent me owers today. 

I got owers today  
Today was a very special day it was the day of my funeral  
Last night he nally killed me I was beaten to death  
If only I would have gathered the courage and strength to leave him  
The women’s shelter could have helped me, but I didn’t ask for their help  
So I got owers today for the last me. 

Source: Kelly, P. ( ). .

EXERCISE

1ST PRESENTATION
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GENERAL HANDOUT

Power & Control Wheel

Source: Domes c Abuse Interven on Program. 
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Immigrant & Refugee Women: Power & Control Wheel

Source: Domes c Abuse Interven on Project.  
Retrieved at: h p://www.hotpeachpages.net/images/immigrantpower.html  

1ST PRESENTATION
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2ND PRESENTATION

NEIGHBOURS, FRIENDS AND FAMILIES (NFF) 
Newcomer Centre of Peel:  
Opening Doors For Abused Women

OB ECTI E: Cultural Awareness, Competency and Domes c iolence against Immigrant  Refugee Women

DATE: December th,  

TIME: :   :  pm 

TIME ACTIVITY 
: : Arrival 

Refreshments

INTRODUCTION
: : What is the Neighbours, Friends  Families (NFF) Campaign 

Ground rules
Limita ons 

CULTURAL AWARENESS, COMPETENC  AND DOMESTIC IOLENCE AGAINST IMMIGRANT  REFUGEE WOMEN
: : Exercise:  Conscious/Unconscious Racial/Ethnic Stereotypes
: : Break
: : Exercise:  Four Case Studies (Handling Sensi ve Situa ons) 
: : Ensuring E ec ve, Culturally Sensi ve Responses
: : Assessing Personal Cultural Awareness  Competencies 
: : Exercise: Checklist
: : Exercise:  Scenario (Making Appropriate Referrals)

CONCLUSION 
: : Ques on  Answer Period 
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Cultural Awareness, Competency and 
Domes c iolence Against I  R Women

INTRODUCTION

WHAT IS THE NEIGHBOURS, FRIENDS AND FAMILIES (NFF) CAMPAIGN?
The NFF project includes a public educa on campaign intended to help raise awareness about violence 
against women. Rexdale Women’s Centre’s NFF: Opening Doors for Abused Women” campaign includes the 
execu on of a coordinated and collabora ve approach to prevent violence against women and improve 
supports for survivors. We are commi ed to working across the province and with community organi a ons 
to develop and deliver training, implement public educa on campaigns and enhance service delivery, 
resources and supports. 

GROUND RULES

 Challenge yourself regarding your beliefs and assump ons
 Respect and open yourself up to new ideas and perspec ves 
 Speak for yourself out of your own personal experiences (avoid generali a ons)
 Explore and open yourself up to discussing issues beyond your personal level of comfort
 Honour candidacy by maintaining con den ality 
 There are no right / wrong ues ons and/or answers. Let’s engage in conversa on
 One person speaks at a me 

LIMITATIONS 

 The facilitator acknowledges that she is NOT an expert in the eld of violence against women 
 For those in a endance, although you may have extensive experience and / or knowledge in your 

par cular eld of work, you too are not an expert. We are all a work in progress and would bene t 
from maintaining ongoing learning and development 

 The informa on presented does not explore ALL the current literature and/or understandings in the 
area of violence against women 

2ND PRESENTATION
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CULTURAL AWARENESS, COMPETENCY AND

DOMESTIC VIOLENCE AGAINST I & R WOMEN

EXERCISE

E ec ve cultural competency re uires an awareness of how conscious and unconscious racial and/or ethnic 
stereotypes, biases and assump ons impact service delivery (DeGannes, C., et al., ).

FACILITATOR NOTES:

 The facilitator will hang posters around the room that contain di erent racial, cultural, or ethnic 
groups (I.E. African Canadian  Middle Eastern  Anglo Saxon  South Asian  Muslim  Chris an  ewish  
Men  Women  Gay  Lesbian). 

 The par cipants will be asked to write down stereotypes associated with the racial, cultural, or 
ethnic groups that are hung on the wall.

 The facilitator will call on the par cipants to read the posters and engage in discussion that 
encourages re ec on. 

DISCUSSION

. Were any of the stereotypes posted on the groups that you iden fy with, or belong to
. Did you no ce any stereotypes that you personally have for any of the groups posted
. Were posi ve as well as nega ve stereotypes posted
. How might posi ve stereotypes be problema c
. How does hearing these stereotypes about each group make you feel
. What is it like to hear these stereotypes about the group(s) you iden fy with
. How might these stereotypes impact service provision

2ND PRESENTATION
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EXERCISE

Distribute  Case Studies (created by Rexdale Women’s Centre), each highligh ng a situa on where a 
counsellor responds problema cally to a sensi ve situa on. Have par cipants (working in groups) respond 
to ues ons about why these responses are problema c and how they would have approached the 
situa ons if it were their clients.

Below are some sugges ons rela ng to how you can ensure e ec ve, culturally sensi ve responses  
(OCASI, ):

 Acknowledge an awareness of diversity by learning and recogni ing the experiences of people from 
di erent countries (I.E. poli cal and social reali es in home country)

 Be sensi ve to the belief and values of the woman 
 Re ect diverse cultural knowledge / awareness 
 Be culturally and religiously sensi ve 
 Check your own personal values, biases, a tudes with respect to di erent communi es and cultures 
 Be objec ve in your a empt to understand cultural and community factors that impact her choices 
 Respond to the issues of domes c violence in accordance with facts, rather than a personal belief 

system that may essen ali e stereotypes 
 O er non judgemental services 
 Use appropriate language (I.E. undocumented” as opposed to illegal”). This helps minimi e 

discomfort, fear and the possibility of further vic mi a on. It is unfair to assume that because a 
woman has an accent, she cannot follow what is being said. Moreover, some women may fear not 
being understood and as such, will refrain from speaking 

 Maintain ongoing dialogue and learning with her, her family, community, other sources / experts 
 Build a rela onship of trust that is sensi ve to the decisions she makes (I.E. isn’t prepared to leave)
 Gather informa on about her interpreta on of her culture (I.E. what is it like to talk about this 

problem in your community )
 Do not accept culture as an explana on for domes c violence (I.E. this is how women are treated in 

my culture”. In this case, the culture” being described is rooted in patriarchy, sexism and violence 
against women (Rana, ) 

 alidate her strengths (I.E. it took a lot of courage for you to share your experiences and I thank you 
for that. We have support networks in place to help assist you)

 Nego ate the acceptance of a di erent set of values. This takes me and pa ence 

2ND PRESENTATION
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CULTURAL COMPETENCY 

 Involves an awareness of personal biases (do not makes assump ons based on appearance  use 
appropriate language)

 Combines general knowledge about a culture to that provided by the vic m / survivor 
 Recogni es that diversity exists within and between cultures 

Cultural competence is de ned as:

” (Sujata, ). 

During Confedera on, Bri sh and French Canadians comprised more than  percent of the total popula on 
in Canada. With the elimina on of the na onal origin restric on in immigra on policy ( ), Canada 
experienced changes in its demographic landscape (Ngo, ). Sta s cs indicate the following:

 Nearly  of immigrants iden fy a mother tongue other than English or French. 
 Some ,  Canadians cannot speak neither English nor French. Upon arrival,  of newcomers 

cannot communicate in either language 
 Over the past decade, Canada has welcomed an average of ,  immigrants on an annual basis. 

In more recent years, there is an increasing number of people coming from Asia, the Middle East, 
Africa and La n America 

 Close to  of immigrants reside within a metropolitan area ( ancouver  Toronto  Montreal) 

In response to the changing demographic landscape in Canada, the provincial and federal governments have 
established a number of policies that recogni e diversity as a fundamental characteris c of Canadian society 
(Ngo, ). In addi on to the Mul culturalism policy, di erent levels of government have established the 
following policies:

Canadian Charter of Rights and Freedoms

 The Charter s pulates that every individual in Canada is en tled to e uality rights, freedom from 
discrimina on and e ual access to par cipa on. This applies to every individual, regardless of race, 
religion, na onal/ethnic origin, colour, sex, age and physical or mental disability (Ngo, ).
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 Employment e uity re uires that federal departments and agencies that employ  employees 
must le an annual sta s cal pro le that reports on the number of women, people with disabili es, 
aboriginal peoples and members of visible minori es. This report must compare the occupa onal 
and salary levels of the designated groups” with all other employees (Ngo, ). 

A number of municipal governments have demonstrated their commitment to promote inclusion and e uity 
in their respec ve ci es (Ngo, ). 

Despite legisla ve e orts, research reports indicate that many culturally diverse people con nue to 
experience discrimina on and exclusion (Ngo, ). For example:

 Among immigrants, the poverty rates for una ached individuals, families, seniors and children are 
. , .  and . These percentages should be compared to the na onal average poverty rate 

which stands at .
 Those who reserve and/or maintain their ethno religious characteris cs face more obstacles in  

the labour market 
 isible minority groups report widespread experiences of prejudice and discrimina on  

against them

There are a number of challenges that hinder the accessibility of services by culturally diverse popula ons 
(Ngo, ). Several studies have indicated the following about culturally diverse communi es and 
accessibility to services:

 They are neither aware nor knowledgeable about services o ered
 They are generally unaware of how to access services and perceive barriers to e uitable service 

delivery 
 They maintain the percep on that discrimina on occurs in service delivery 
 They are concerned that their needs are not taken into considera on 
 They feel as though service delivery lacks cultural competency 
 Outreach ini a ves lack innova ve strategies intended to involve these communi es 

2ND PRESENTATION
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 Serving and involving all communi es within your catchment area 
 The development of trus ng rela onships that are built on respect, diversity and e uality 
 A be er understanding of the challenges and/or opportuni es a ec ng these communi es 
 The development of rela onships / partnerships with authority gures from culturally diverse 

communi es 

 The ability to access resources from culturally diverse businesses, religious groups and organi a ons 
 Minimi ing legal costs associated with discrimina on, harassment and other human rights 

infringements 

 The ability to access highly uali ed individuals 
 The ability to be er understand, iden fy and respond to the needs of your clientele 
 Widen your client market 
 Developing and execu ng culturally competent program delivery 
 Increasing organi a onal adaptability and resiliency 

When assessing your personal cultural awareness and competencies, the following list of ues ons may help 
guide your understanding of the type of service provision you provide (OCASI, ):

. How do my belief systems, behaviours and a tudes impact the service I provide
. Does a client’s ethno racial background dictate my service provision therein
. Do I believe that the woman is an expert in her own life or, am I the expert
. Do I recogni e what the woman is going through
. How frightened is she of her husband  
. Do I have culturally sensi ve skill sets re uired to successfully assist her
. Is there someone else within the organi a on that may be be er suited to assess if the woman who 

came to me for some other service is a vic m of abuse  Do I know what next steps to take
. Do I recogni e this woman as a mul faceted human being who may be experiencing simultaneous 

barriers that are worsening her situa on  
. Am I familiar with the resources available to help assist this woman  Does my organi a on have a 

violence preven on program  
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EXERCISE

For example:

 What is her immigra on status and might she be in jeopardy because of this status  This re uires 
that you familiari e yourself with Canadian immigra on policy and prac ces.

 Provide an opportunity for the woman to de ne herself and current situa on. In a non judgemental 
way, establish how her social, cultural and religious background might be impac ng her situa on. 

 When speaking with her, do you understand what she is saying or, is it ge ng lost in transla on  
Does she need transla on / interpreta on services

 Seek to understand what it is that she needs and ask if the op ons provided are feasible
 Is short or long term assistance re uired  
 Is she re ues ng general informa on  (I.E. legal  resources available  language speci c support 

groups  Children’s Aid Society  signs/risk factors associated with violence against women  housing  
shelter  nancial assistance, etc). 

 Inform the woman of exis ng op ons that can help assist her. This includes providing explana ons 
because in most cultures, communica on is done in an oral rather than wri en format. If providing a 
pamphlet / document, for example, it is prudent to rst explain what is important in the pamphlet / 
document. 

EXERCISE

Gislene comes to meet with you in your community agency. She communicates in basic English, although her 
rst language is French. Gislene came to Canada  months ago from the Democra c Repuplic of Congo (DRC). 

Her brother, whom Gislene lived with, was a poli cal ac vist who was iden ed as rebellious by the local 
government. One night, law enforcement o cers broke into her brother’s home. They killed her brother and 
his two friends and raped Gislene before arres ng her. Gislene was in jail for  days. A friend who is a lawyer 
was able to get her released on bail  he then arranged for her to secretly exit the country. When Gislene 
boarded the plane last anuary, she did not know where she was going. She landed in Canada where she 

led a refugee claim.

When Gislene shares her story with you, she begins to cry. She misses her brother  she misses her mother 
who is back in DRC. Even though she is safe now, she s ll has bad dreams about what happened. Gislene 
came to see you because she wants to nd a ordable housing in the area. There is a strong Francophone 
community here and a school that has French immersion students where she would like to volunteer. She 
would also like support in ar cula ng her story in her refugee claim.
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Ask par cipants to consider the following ues ons:

Stress the following points about making e ec ve referrals:

 Be honest about your capacity and ability to provide in depth support
 Support her through the disclosure (Listen to her and validate her  assess her immediate needs)
 If your organi a on o ers services with prac oners trained in the area of sexual violence, ask if she 

would like to see a counsellor within your agency. She may prefer to go somewhere else  respect 
her choice

 Become knowledgeable about resources in your community if making external referrals
 Build partnerships with organi a ons so that you can more easily refer 
 Ensure the woman understands the service you refer her to
 Do not make assump ons about what services will work best for her
 O er her sugges ons, informa on and not advice

CONCLUSION

The facilitator will thank the par cipants for a ending and will invite them to engage in a  
Ques on  Answer” discussion. 
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EXERCISE
CASE STUDIES

Case Study 1: “Why don’t you just take something?”

For the last couple of months, Zara has contemplated reaching out to a violence preven on 
counselor. Her partner has been both, physically and verbally abusive. Despite the wishes of her 
immediate family, who have referenced family shame” as a reason not to seek support, Zara 
consults with her colleagues at work and decides that she should connect with a violence 
preven on counselor. Her colleagues have supported and encouraged her decision making process 
over the last couple of months. So much so that in the beginning, they all encouraged her to leave 
but respected her decision to stay and con nued to support her along the way. 

When she informed her colleagues that she had made the decision to speak to a violence 
preven on counselor, they supported her decision and provided her with a list of resources / 
contacts from which to choose. Once she decided on the best op on that suited her needs, they 
supported her when she made the call and accompanied her to her rst appointment. 

Zara has now seen the violence preven on counselor three mes. She had scheduled her fourth 
appointment but on the day of, phones the counselor and informs her that she will not be able to 
a end because she has a terrible cold. The telephone conversa on follows:

Counselor: Why don’t you just take something so you can feel be er ”

Zara: It’s Ramadan so I can’t take anything. I’m fas ng between sunrise and sunset”. 

Counselor: But you’re sick and I had really important informa on to give you. I really don’t 
think anyone would mind if you took a Tylenol ”

Zara: I’m afraid I can’t.”

Counselor: Fine, but that’s just silly ”

Ques ons to Consider:

. How do you feel about the way the counselor handled the situa on
. Why do you think the counselor responded in this manner
. If you were the counselor in this situa on, what would you do
. How do you think Zara feels
. How might you increase your understanding of this situa on

2ND PRESENTATION
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Case Study 2: “Everything you need to know about...”

A Chinese client has been referred to a violence preven on counselor. The counselor, focusing on 
e ec ve and sensi ve counseling techni ues, decided to nd out about the Chinese culture. She 
goes to her computer and types the words Chinese Culture” into the Google search engine and 
looks at, what she considers to be, a very helpful website called Everything you need to know 
about the Chinese culture”. The counselor then prepares herself for the session based on the 
informa on she learned about Chinese people on the internet. 

When the me comes, the counselor is surprised to see that the informa on provided on the 
internet does not work par cularly well when counseling the client. For one, she nds it 
disrespec ul that the client never makes eye contact with her and nods at everything she says. Her 

rst reac on is to ues on the client. Do you even understand what I’m saying ” Why aren’t you 
looking at me ” The client con nues to nod and look down. 

Ques ons to Consider:

. How do you feel about the way the counselor handled the situa on
. Why do you think the counselor responded in this manner
. If you were the counselor in this situa on, what would you do
. What are the dangers in making generali a ons about a culture
. How might you nd out about other cultures without generali ing

Case Study 3: “Too Sensitive?”

During a workshop on domes c abuse, a violence preven on counselor ini ated an ac vity in which 
the par cipants broke out into groups to work on various case studies. The topics included: 
educa ng Muslim women on barbaric cultural prac ces”  e ec vely dealing with an illiterate 

newcomer”  and language di cul es with uneducated immigrant women”.

Several Muslim, newcomer and immigrant women were represented in the workshop and were 
upset by the stereotypical nature of the case studies used. The counselor had used these case 
studies in the past without incident and responded to the complaints by saying the par cipants 
were being too sensi ve”. 

Ques ons to Consider:

. How do you feel about the way the counselor handled the situa on
. Why do you think the counselor responded in this manner
. If you were the counselor in this situa on, what would you do
. How do you think the par cipants feel
. How could the case studies be presented more e ec vely
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Case Study 4: Sexuality in the Social Service Setting

Zoona, a  year old female client at Z agency, says: There is something important I want to talk 
about.” She has come to speak to a counselor, who has been working in the eld for over  years, 
to talk about her sexuality. She thinks she might be a lesbian. She has sought services at this agency 
for some me and feels she can speak openly with the counselor.

Zoona’s reasoning for thinking she may be a lesbian is based on an encounter she had two weeks 
ago when she went away for the weekend with her friends. That night, the girl she shared a room 
with, kissed her. To her surprise and shock, she enjoyed it and found herself a racted to this girl. 
She is now confused and has told no one else about this.

The counselor tells Zoona that her confusion with sexuality goes against her individual moral/
religious beliefs and informs her that she will happily refer Zoona to another counselor that can help 
her with her problem”. 

Ques ons to Consider:

. Why do you think the counselor responded in this manner
. How might this situa on have been more e ec vely dealt with
. If you were the counselor’s colleague, what feedback would you give her about her handling  

of this client
. How would you provide this feedback in a culturally sensi ve manner
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How Children Are Affected by Violence Against Women

Cycle of Violence:

Children who are exposed to 
violence in their homes learn 
from and may imitate the 
abusive a tudes and 
behaviours.

 Extreme behaviour (e.g., aggression)
 Using violence and threats to get what they want
 Learning to abuse others
 Learning to harm themselves
 Believing that men are in charge
 Believing that men control women’s lives
 Believing that women don’t have the right to be treated with respect
 Learning that there are no conse uences when they hurt others
 Desensi a on to aggressive behaviour
 Di culty ge ng along with others

Children may be used by the 
abuser to control the vic m.

 Claiming the children’s bad behaviour is the reason for their mother’s abuse
 Threatening violence against children in front of the vic m
 Threatening violence against pets
 Holding children hostage or abduc ng them as punishment to their mother
 Withholding important documents (e.g., health cards, passport, birth 
cer cate)

 Talking disrespec ully about their mother to the children

Living with abuse leads to an 
increased risk for emo onal and 
behavioural problems and an 
increased risk of experiencing 
abuse themselves. It may impact 
their ability to learn and a ect 
their social skills.

 Flashbacks
 Nightmares
 Constant anxiety and stress
 Emo onal problems (anger, depression, crying)
 Low self esteem
 Taking on adult roles prematurely 
 Isola on
 Feeling powerless 
 Di culty learning in school
 Distrust of adults
 Regressive behaviour (e.g., baby talk, wan ng a soother)
 Physical problems (e.g., headaches, stomach aches, bed we ng, insomnia, 
ea ng disorders) 

GENERAL HANDOUT
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Types Of Abuse/Violence and Its Negative Impacts

Physical Abuse:

Physical abuse is the most commonly understood form 
of violence.  It includes hi ng, choking, pushing, 
punching, slapping, kicking, hair pulling, stabbing or 
mu la on.  All forms of physical violence are crimes 
under the Criminal Code of Canada.

 Death
 Permanent disability (blindness, deafness,  

epilepsy, loss of mobility)
 Broken bones
 Head or spinal injuries
 Reproduc ve or gynecological problems
 Harm to unborn baby or birth defects
 Infer lity
 Treatment for broken teeth, cuts, headaches, 

concussion
 Bruises, pain, trauma
 Isola on (hiding the injuries)

Emo onal abuse (also referred to as psychological or 
verbal abuse) includes insults, humilia on, yelling, 
put downs, threats, harming pets or damaging property.

 Feeling cra y’ or insane
 Living in constant fear
 Feeling worthless/useless
 Low self esteem
 Feeling depressed
 Feeling out of control
 Mental illness
 Anxiety and worry
 Withdrawal from family and friends
 Ea ng and sleeping problems
 Post trauma c stress disorder
 Loss of energy, apathy
 Loss of community and culture
 Self blame and self harm

Spiritual Abuse:

Spiritual violence prevents a woman from expressing 
spiritual or religious beliefs, preven ng her from 
a ending a place of worship, and pu ng her down or 
making fun of her religious beliefs, tradi ons or culture.

 Loss of sense of self
 Feeling of hopelessness and isola on
 Loss of culture
 Loss of connec on to faith community

GENERAL HANDOUT
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Sexual Abuse:

Sexual abuse includes sexual exploita on, unwanted 
sexual touching, rape and other sexual ac vi es 
considered by the vic m to be degrading, humilia ng, 
painful, and commi ed without consent or the ability to 
consent, against a person’s will, obtained by force, or 
threat of force or in mida on.

 Feelings of shame, guilt, or embarassement
 Suicidal thoughts/tendencies
 Poor body image
 Low self esteem
 Feeling depressed
 Inability to have healthy sexual rela onships
 Reproduc ve and gynecological problems
 Sexual promiscuity
 Ea ng and sleeping disorders
 Unwanted pregnancy
 Loss of energy, apathy
 Post trauma c stress disorder
 Self blame and self harm

Reference: 

Rexdale Women’s Centre.  oining Hands:  Reaching Out to Our Community, Training Manual for Community Leaders.
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POST-EVALUATION
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“Opening Doors For Abused Women”

 Did you know that half of all women in Canada have experienced at least one incident of 
physical or sexual abuse since age 

 Did you know that domes c homicides, or murder by an in mate partner, represent  
of all solved homicides in Canada

 Did you know that in Ontario there have been  homicides between  and 

 Did you know that domes c homicides have been called the most predictable and 
preventable of all homicides

 Did you know that the vic m is more at risk when she has just le  her abusive 
environment or is about to leave

 Did you know that you can make a di erence, and everyone in a community can play a 
role in the preven on of woman abuse 

 According to both police reported and self reported data, younger women are at a much 
higher risk of violent vic mi a on

 iolence against women happens in all cultures and religions, in all ethnic and racial 
communi es, at every age, and in every income group, in any community

 Inform yourself to know and understand the risks of leaving an abusive rela onship

 Neighbours, Friends and Families is a campaign to raise awareness of the signs of woman 
abuse to give people tools to help an at risk woman or an abusive man

    
Source:

The iolence Against Women Survey, Sta s cs Available:  
h p://www .statcan.gc.ca/imdb/p S .pl Func on getSurvey SDDS Item Id  Canada, 

 iolence Against Women, , Sta s cs Canada. Available:  
h p://www.statcan.gc.ca/daily uo dien/ /d a eng.htm
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How To Talk To Men Who Are Abusive 

Are you concerned about someone you think is abusive to his partner, but don’t know what to do   
This brochure describes the warning signs and how you can talk to abusive men about their behaviour. 

Neighbours, Friends and Families is a campaign to raise awareness of the signs of woman abuse so that 
people who are close to an at risk woman or an abusive man can help. 

Everyone in the community has a role to play in helping to prevent woman abuse. You can reach out to 
organi a ons in your community that support abused women and those that can help abusers. 

This campaign is a partnership between the Ontario government, Ontario Women’s Directorate and the 
Expert Panel on Neighbours, Friends and Families, through the Centre for Research and Educa on on 

iolence Against Women and Children. 

WARNING SIGNS OF ABUSE 

You may suspect abuse is happening to a neighbour, friend or family member, but do not know what to do or 
how to talk about it. You may worry about making the situa on worse. By understanding the warning signs 
and risk factors of woman abuse, you can help. 

If you recogni e some of these warning signs, it may be me to take ac on: 

 He puts her down 
 He does all the talking and dominates the 

conversa on 
 He checks up on her all the me, even at work 
 He tries to suggest he is the vic m and acts 

depressed 
 He tries to keep her away from you 
 He acts as if he owns her 
 He lies to make himself look good or 

exaggerates his good uali es 
 He acts like he is superior and of more value 

than others in his home 

 She may be apologe c and makes excuses for 
his behaviour or becomes aggressive and angry 

 She is nervous talking when he’s there 
 She seems to be sick more o en and  

misses work 
 She tries to cover her bruises 
 She makes excuses at the last minute about why 

she can’t meet you or she tries to avoid you on 
the street 

 She seems sad, lonely, withdrawn and is afraid 
 She uses more drugs or alcohol to cope 

(While most abuse occurs in in mate heterosexual rela onships, it can occur in gay and lesbian rela onships 
as well. The sugges ons in this brochure are e ually applicable.) 

GENERAL HANDOUT
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SIGNS OF HIGH RISK 

The danger may be greater if: 

 He has access to her and her children 
 He has access to weapons 
 He has a history of abuse with her or others 
 He has threatened to harm or kill her if she 

leaves him: He says If I can’t have you, no  
one will.” 

 He threatens to harm her children, her pets or 
her property 

 He has threatened to kill himself 
 He has hit her, choked her 
 He is going through major life changes (e.g. job, 

separa on, depression) 
 He is convinced she is seeing someone else 
 He blames her for ruining his life 
 He doesn’t seek support 
 He watches her ac ons, listens to her telephone 

conversa ons, reads her emails and follows her 
 He has trouble keeping a job 
 He takes drugs or drinks every day 
 He has no respect for the law 

 She has just separated or is planning to leave 
 She fears for her life and for her children’s safety 

or she cannot see her risk 
 She is in a custody ba le, or has children from a 

previous rela onship 
 She is involved in another rela onship 
 She has unexplained injuries 
 She has no access to a phone 
 She faces other obstacles (e.g. she does not 

speak English, is not yet a legal resident of 
Canada, lives in a remote area) 

 She has no friends or family 

S         
  ,    , A  

       
   . (Sta s cs Canada: Family 

iolence in Canada. A Sta s cal Pro le ) 

HOW TO TALK TO MEN WHO ARE ABUSIVE 

Some mes people around an abusive man overlook his behaviour and only focus on suppor ng the abused 
woman. At other mes, people may sympathi e with the abusive man, which may inadvertently escalate his 
abuse. Talking to an abusive man is an important part of preven ng woman abuse, but it needs to be done 
carefully. Abusive behaviour won’t go away on its own. There are services to help him in his community. 

Here is what you can do when you recogni e the warning signs of abuse: 

 Choose the right me and place to have a full discussion. 
 Approach him when he is calm. 
 Be direct and clear about what you have seen. 
 Tell him that his behaviour is his responsibility. Avoid making judgmental comments about him as a 

person. Don’t validate his a empt to blame others for his behaviour. 
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 Inform him that his behaviour needs to stop. 
 Don’t try to force him to change or to seek help. 
 Tell him that you are concerned for the safety of his partner and children. 
 Never argue with him about his abusive ac ons. Recogni e that confronta onal, argumenta ve 

approaches may make the situa on worse and put her at higher risk. 
 Call the police if the woman’s safety is in jeopardy. 

If he denies the abuse: 

 Men who are abusive will o en minimi e the impact and deny that they have done anything wrong. 
They may state that it isn’t that bad or blame the vic m for their ac ons. This type of behaviour 
de ects his own responsibility for his ac ons. 

 Keep your conversa on focused on your concerns for his family’s safety and well
 being and reiterate that abuse is never an answer. 
 Keep the lines of communica on open and look for opportuni es to help him nd support. 

Always keep yourself safe. Don’t get in the middle of an assault. Call the police in an emergency. 

OVERCOMING YOUR HESITATION TO HELP 

Here are some concerns you may have about whether you should help: 

Points of Concern and Points to Consider 

 You feel it’s none of your business It could be a ma er of life or death. iolence is everyone’s business 
 You don’t know what to say Saying you care and are concerned is a good start 
 You might make things worse Doing nothing could make things worse 
 It’s not serious enough to involve the police Police are trained to respond and u li e other resources 
 You are afraid his violence will turn to you or your family Speak to him alone. Let the police know if you 

receive threats 
 You think she doesn’t really want to leave because she keeps going back to him She may not have had the 

support she needed 
 You are afraid he will become angry with you Maybe, but it gives you the chance to o er your help 
 You feel that both partners are your friends One friend is being abusive and the other lives in fear 
 You believe that if he wanted help or wanted to change his behaviour, he would ask for help He may be 

too ashamed to ask for help 
 You think it is a private ma er It isn’t when someone is being hurt 
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The Assaulted Women’s Helpline at  o ers a hour telephone and TTY  crisis 
line for abused women in Ontario. The service is anonymous and con den al and is provided in up to  
languages. 

Helpline sta  can support you in helping the abused woman or abusive man. They will discuss the warning 
signs of abuse you have seen and give you prac cal advice on ways to help. 

For more informa on about the services of the Assaulted Women’s Helpline visit: www.awhl.org. In an 
emergency, call your local police service. 

Most Ontarians feel a personal responsibility for reducing woman abuse. Recogni ing it is the rst step. Take 
the warning signs seriously. For further informa on visit: www.neighboursfriendsandfamilies.on.ca 

une  

Neighbours, Friends  Families 

Disponible en francais oisins, amis et familles 
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NEIGHBOURS, FRIENDS AND FAMILIES (NFF) 
Immigrant Women Services Ottawa:   

Opening Doors For Abused Women 

OB ECTI E: Cultural Awareness, Competency and Domes c iolence Against Immigrant  Refugee Women

TIME: :   :  pm 

TIME ACTIVITY 
: : Arrival 

Refreshments

INTRODUCTION
: : Facilitators  Par cipants

Explana on of Distributed Materials 
OWD  NFF Pre Evalua on 

: : Icebreaker Ac vity 

: : What is the Neighbours, Friends  Families (NFF) Campaign  
Ground Rules
Limita ons 

FRAMEWORK 
: : Co Ac ve Learning: An Integrated Approach 

CULTURAL AWARENESS, COMPETENCY AND DOMESTIC IOLENCE AGAINST  
IMMIGRANT  REFUGEE WOMEN

: : Exercise: Scenarios 
: : Break 
: : Challenges Impac ng Spousal Rela onships
: : Exercise: Conscious / Unconscious Racial / Ethnic Stereotypes 
: : Ensuring E ec ve, Culturally Sensi ve Responses
: : Exercise: Case Studies 
: : Assessing Personal Cultural Awareness  Competencies
: : Exercise: Checklist 

CONCLUSION 
: : Ques on  Answer Period 
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Cultural Awareness, Competency and 
Domes c iolence Against I  R Women

INTRODUCTION

WHAT IS THE NEIGHBOURS, FRIENDS AND FAMILIES (NFF) CAMPAIGN?
The NFF project includes a public educa on campaign intended to help raise awareness about violence 
against women. Rexdale Women’s Centre’s NFF: Opening Doors for Abused Women” campaign includes the 
execu on of a coordinated and collabora ve approach to prevent violence against women and improve 
supports for survivors. We are commi ed to working across the province and with community organi a ons 
to develop and deliver training, implement public educa on campaigns and enhance service delivery, 
resources and supports. 

GROUND RULES

 Challenge yourself regarding your beliefs and assump ons
 Respect and open yourself up to new ideas and perspec ves 
 Speak for yourself out of your own personal experiences (avoid generali a ons)
 Explore and open yourself up to discussing issues beyond your personal level of comfort
 Honour candidacy by maintaining con den ality 
 There are no right / wrong ues ons and/or answers. Let’s engage in conversa on
 One person speaks at a me 

LIMITATIONS 

 The facilitator acknowledges that she is NOT an expert in the eld of violence against women 
 For those in a endance, although you may have extensive experience and / or knowledge in your 

par cular eld of work, you too are not an expert. We are all a work in progress and would bene t 
from maintaining ongoing learning and development 

 The informa on presented does not explore ALL the current literature and/or understandings in the 
area of violence against women 
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FRAMEWORK

WHAT IS THIS TRAINING SESSION PREMISED ON?

CO-ACTIVE LEARNING: AN INTEGRATED APPROACH

A rela onship based approach rooted in the competencies of emo onal intelligence 

and the belief that people have an inherent desire to strive toward meaningful and 

ful lling goals and will perform at their best when challenged and supported by others 

who act as e ec ve champions and coaches for them” (Coaches Training Ins tute, , pg. ). 

Today’s training session is premised on an understanding that will foster a climate/culture in which the 
trainer and trainees interact to elevate levels of learning and achievement. This culture of co ac ve skills will 
encourage us to not only seek opportuni es to develop ourselves but also challenge one another to our 
fullest capaci es. 

As a trainer / facilitator, my reasoning for incorpora ng / fostering a co ac ve learning environment is 
two fold:

. My interac on with all those in a endance has been guided by a belief system which maintains that 
you are all naturally crea ve, resourceful and whole” (Coaches Training Ins tute, ). It is my 
hope that the level of con dence, commitment and engagement I establish with you will help 
expand your list of possibili es and ul mately, help enhance performance by contribu ng to a 
climate of produc vity that is self reinforcing

. The above reasoning can also be applied to your interac on / counseling with clients therein

Co ac ve coaching integrates three founda onal principles that help enhance the uality and results 
experienced in organi a onal se ngs:

.  the sa sfac on one feels about work is meaningful and purpose driven 
. Balance: organi a onal challenges / opportuni es are viewed from an empowered stance
. Process: opera ng with full engagement and awareness of what is occurring at any given moment 
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Living a life of meaning and making an impac ul di erence is intrinsic to life as a human being. A sense of 
ful llment and sa sfac on is obtained when this intent (meaning  impac ul di erence) forms the basis of 
your professional life and encourages you to inspire others. Ful lment empowers the learning process 
because it engages the person (employee, client, etc) in aspects of life / work that are most meaningful. It 
asks that we rid ourselves of previously held understandings that focus primarily on iden fying obstacles and 
solving problems. Rather, envisioning desired outcomes receives greater emphasis than diagnosing past 
mistakes (Coaches Training Ins tute, ). For example:

As a facilitator, I envisioned the outcome I wanted with these training sessions. This process of 
reasoning included a belief system which maintained that those in a endance (frontline 
se lement counselors), are naturally crea ve, resourceful and whole”. It is my hope that this 
perspec ve of con dence will contribute to produc vity that is self reinforcing (trainer / trainee  
counselor/client). By maintaining an assump on that those in a endance have high capabili es, I 
am encouraging high produc vity and performance. 

Whereas businesses tend to address the task oriented issues (le hand side of Figure A), the applica on of 
ful llment principles (right hand side of Figure A) encourages us to operate with balanced skills. This helps 
enable an individual, community, organi a on, or society to: ( ) bring forth a greater alignment to a 
collec ve or, core purpose  ( ) an expanded sense of possibility and agency to impact the future  and ( ) 
sustained focus on values that ma er most (Coaches Training Ins tute, ).

Figure A

 

We can apply this reasoning when thinking of the NFF campaign: as a collec ve, we align our purpose with 
that of the campaign (help raise awareness about violence against women)  we expand our range of 
possibili es and agency to impact the future (explore possibili es and ways in which we can impact the 
future by ending violence against women)  and con nue to maintain this ongoing focus. 

Balance

Through the principle of balance, employees / clients discover their level of agency, which allows them more 
capacity to view their circumstances, opportuni es or challenges in ways that create possibility and provoke 
strength and the iden ca on of concrete and powerful ac ons to move forward. Balance rests on theories 
of transforma ve learning in adult educa on and organi a onal psychology. There are always a set of 
assump ons or beliefs dicta ng how you view yourself and the world around you. Co ac ve learning 

Problem solving 

Cri ue 

Diagnosis

Obstacle removal

Crea vity 

Innova on 

ision

alue/apprecia on 

Task-oriented issues 
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encourages a greater awareness about one’s default outlook towards life / circumstances and supports the 
nding and adop on of perspec ves that fuel possibili es, strengths and ac ons from which to choose. 

When outcomes do not match what was wanted, the key is to cri cally examine the underlying values and 
assump ons rather than just the ac ons (Coaches Training Ins tute, ). For example:

An immigrant or, refugee female vic m of abuse visits a violence preven on counselor and 
informs her of her unfortunate, abusive reality. The counselor, having been born and/or raised in a 
Canadian context, with exposure to feminist understanding, stresses the importance of leaving 
and seeking refuge at a shelter. The immigrant or, refugee woman refuses to follow through with 
the sugges on because of her condi oning. Both par es are now at a stands ll. Rather than focus 
on an outcome that did not match what the counselor wanted, the counselor would bene t from 
examining his/her values and assump ons that dictated why that op on was stressed and more 
importantly, why the client was not recep ve.

Note: Seek to understand before being understood.  As a counselor, when you o er greater awareness, the 
client becomes more able to choose perspec ves that serve to empower and provide greater possibility, 
rather than limit or constrain them. This approach establishes a strong pla orm from which people can 
exercise choice and make responsible and accountable commitments to taking ac on. 

Process

Too o en, as we navigate the challenges of the workplace, aspects that are unpleasant or di cult may be 
pushed aside, ignored, or denied. The principle of process emphasi es the state of being and iden ty of the 
person. This idea of process focuses on the experience of full engagement of the individual (or team) in 
rela onship to the surrounding world in any given moment. It is asking that you awake all your senses 
(thinking  feeling  ac ng  imagining) so that an expression of your authen c self can foster an interconnec on 
with others (Coaches Training Ins tute, ). 

There are many characteris cs that in uence interpersonal e ec veness. However, by awakening and 
expressing your authen c self while interac ng with others, you have a greater chance of achieving a 
successful outcome. The degree to which you are able to proac vely engage with and respond to whatever 
may be occurring, encourages an employee or team to become more resourceful in a wider range of 
circumstances. 

When adop ng these principles either at an individual or client counselor level, it fosters a climate in which 
the individual / client is valued, encouraged to focus on development that is most relevant and meaningful to 
them and where they are viewed and interacted with as mul faceted human beings with whole lives 
(Coaches Training Ins tute, ). For example:

Let’s revisit the previous scenario. In addi on to examining his/her values and/or assump ons, the 
counselor would have bene ed from recogni ing that the client is a mul faceted human being. It 
would re uire that the counselor ask: How does this client’s race, gender, class, ci enship status, 
sexual orienta on, etc. intersect in manners that have dictated her condi oning and ul mately, her 
reasoning for opposing a shelter  
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When you interact from that place, the con dence, commitment and engagement of the counselor elevates 
what the person views as possible for him or herself, shi ing the conversa on from just focusing on 
challenges / problem solving to a landscape that is more inspired and meaningful. It is neither controlling, 
nor demanding. Rather, it is full of encouragement and belief in oneself. 

This approach places emphasis on the designed alliance between counselor and client. By encouraging a 
climate of trust between the counselor and client, the outcomes become nothing short of successful. This 
alliance between counselor and client empowers the rela onship because it has both par es consciously 
and inten onally choosing to create a rela onship that will support achievement. The counselor uses skills 
that support the client, such as listening, acknowledgment and support, as well as crea ng su cient 
challenge. The balance between support and challenge encourages clients to expand their current and 
perceived level of capability (Coaches Training Ins tute, ). 

The context from which a counselor comes from helps inform how they interact, the speci c skills, methods 
and approaches that are accessible. The context becomes: curiosity  intui on  listening  self management 
and deepening the learning/forward the ac on. By interac ng from a stance that clients are naturally 
crea ve, resourceful and whole”, you foster a con dence level which enhances performance and contributes 
to a climate of produc vity that is self reinforcing (Coaches Training Ins tute, ). 

Things to Remember

 Human beings have an inherent desire to learn and grow. Part of this human endeavour is to 
become an engaged and contribu ng member of society

 Human beings are naturally able to expand their ability to interact e ec vely with others 
 Learning occurs when individuals are exposed and encouraged to experience new ways of being and 

ac ng with others. This re uires ongoing experimenta on, engagement and interac on 
 Fostering a community of ac vely engaged learners creates a richness of experience that cannot be 

created in isola on 
 Your role is to create an environment where learning ourishes, to establish a context around which 

learning experiences are built, to provide a balance of support and challenge that inspires your client 
to adopt that way of self reinforced thinking in their everyday life.

 Understanding emerges for each person as they engage with others, experience new ways of 
interac ng and re ect on their lived experience 

 Challenge yourself by asking: ( ) How do I experience myself and engage in rela onship to the world 
around me (presence and iden ty)  ( ) How do I engage and interact with others (interrela onship)  
( ) What am I able to do (skills)  ( ) What do I know (knowledge)
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CULTURAL AWARENESS, COMPETENCY AND

DOMESTIC VIOLENCE AGAINST I & R WOMEN

WHY SHOULD WE CONSIDER CULTURE?
 Culture shapes experiences of domes c violence
 Culture shapes the vic m/survivors response to interven on and support in the same manner as it 

shapes a perpetrators response to interven on and acceptance of responsibility 
 Culture shapes access to and the u li a on of services 

Par cipants will be asked to form groups of . Each group will be provided with a case scenario that 
highlights the mul ple challenges impac ng spousal rela onships. They will be asked to answer the 

ues ons provided and discuss their answers once the en re group reconvenes. Case Scenarios have been 

FACILITATOR NOTES:

 Some of these immigrant women come from socie es that maintain men in a posi on of authority, 
who can physically dominate his partner with no repercussion. This is not the case in Canada, a 
country that does not condone violence against women and holds perpetrators accountable. When 
these men feel as though their power and control is being jeopardi ed, they may resort to violence, 
thus making the immigrant woman more vulnerable (OCASI, ).  

 Conse uently, some immigrant women come from countries where close knit communi es have 
established regula ng limits to male authority. Integra on into Canadian society may encourage 
economic and social pressures that lead to rst me encounters of abuse. As such, these women 
have yet to establish skill sets of knowledge to help deal with the abuse (OCASI, ). 

 Many immigrants, majority of whom are women, arrive in Canada as sponsored or dependants. 
Immigra on status a ects access to legal protec ons, which in turn in uences the risk for domes c 
violence. Abusive partners o en exercise power and control by using immigra on status to threaten 
their partners with deporta on. Many immigrant and refugee women are unaware of how the legal 
system works, the legal protec ons available to them and the importance of gathering evidence of 
abuse. Studies have found that these women o en consider their immigra on status, as well as their 
partners, when deciding to report domes c violence. They may choose not to report it out of fear 
that their partner, they or, their children may be deported (Rana, ). 
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 Perpetrators of domes c violence most o en encourage an economic dependence. This form of 
abuse includes denying / restric ng her access to family nances, o en including her own pay 
che ue  not suppor ng / respec ng her job  harassing her about her job (lack thereof)  forbidding 
her from a ending employment workshops/training intended to develop her knowledge and skill 
sets. Similarly, if the woman is working without a permit, her partner may threaten to report her to 
the authori es in e orts to not only prevent her from becoming nancially independent, but also to 
maintain ongoing fear so that she does not speak with anyone about it (Rana, ). 

 A characteris c of many immigrant women is that they belonged to close knit ethnic communi es in 
their home country. When they immigrate to Canada, they become completely isolated from their 
family and extended community social networks. It becomes even more di cult for these women to 
establish social networks in Canada, especially if their partner is restric ng them from gaining 
employment. This form of isola on further vic mi es a woman because her partner is aware of the 
fact that without a social network, he will not be challenged or held accountable for his ac ons. 
Conse uently, immigrant and refugee women may also have close es to their communi es and 
extended family members who condone or contribute to domes c violence by pressuring the 
woman to stay with her abusive partner. The pressure may be in the form of advice to not report the 
abuse to the police because it is a private” ma er, they may threaten to abandon or disown her or, 
s gma e her for bringing shame to the family (Rana, ). 

 In some communi es, if an immigrant woman reports abuse at the hands of her partner to the 
authori es, she is unfortunately shunned and/or blamed for the abusive behaviour. In par cular, 
when religious and social beliefs frown upon family breakups, an immigrant woman is again, further 
vic mi ed (OCASI, ). 

 Canada’s point system helps ensure that many immigrants are uent in English upon arrival. 
Conse uently, those who enter as sponsored or dependant family members, majority of whom are 
adult women, arrive with limited uency in English. Not being able to speak one of the o cial 
languages encourages vulnerability. In the case of abusive rela onships, male partners forbid the 
woman from ac uiring English language ac uisi on skills in e orts to isolate and reduce access to 
employment (OCASI, ). 

 Many immigrant women are unfamiliar with Canada’s legal system and their rights therein. 
Moreover, they may have a general distrust of the police and court system and feel as though 
neither can help protect them (OCASI, ). 

 In addi on to her unfamiliarity with Canada’s legal system and lack of English pro ciency, an abusive 
partner may deliberately misinform an immigrant woman about her rights and status. Experiencing 
in mida on and threats from the abuser may lead her to believe that she can be deported if she 
reports the abuse or, risks losing her children to child protec on authori es (OCASI, ). 
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 The lack of transla on / interpreta on services poses a barrier and encourages vulnerability. An 
immigrant woman may seek the assistance of a violence preven on counselor but may fail to receive 
the support she re uires if there is no one available to translate / interpret for her. She may resort to 
other contacts that speak her language but most o en, will not disclose the abuse for fear that her 
husband may nd out. In instances where interpreta on and transla on services do exist, the 
woman or service provider may not be aware of the services and risk making an inappropriate 
referral (OCASI, ). 

E ec ve cultural competency re uires an awareness of how conscious and unconscious racial and/or ethnic 
stereotypes, biases and assump ons impact service delivery (DeGannes, C., et al., ).

FACILITATOR NOTES:

 The facilitator will hang posters around the room that contain di erent racial, cultural, or ethnic 
groups (I.E. African Canadian  Middle Eastern  Anglo Saxon  South Asian  Muslim  Chris an  ewish  
Men  Women  Gay  Lesbian). 

 The par cipants will be asked to write down stereotypes associated with the racial, cultural, or 
ethnic groups that are hung on the wall.

 The facilitator will call on the par cipants to read the posters and engage in discussion that 
encourages re ec on. 

DISCUSSION

. Were any of the stereotypes posted on the groups that you iden fy with, or belong to
. Did you no ce any stereotypes that you personally have for any of the groups posted
. Were posi ve as well as nega ve stereotypes posted
. How might posi ve stereotypes be problema c
. How does hearing these stereotypes about each group make you feel
. What is it like to hear these stereotypes about the group(s) you iden fy with
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PURPOSE

What was the purpose of this exercise

 Awareness of unconscious cultural stereotypes 
 Awareness of the poten al impact of unconscious stereotypes on service delivery 

Conscious / unconscious stereotypes, biases and assump ons made by service providers contribute to: 
. Further vic mi a on 
. Providing services that are not culturally appropriate
. Encouraging discrimina on and exclusion 
. Break down in trus ng rela onships that are built on respect, diversity and e uality 
. Lack of understanding of the challenges/opportuni es a ec ng par cular communi es 
. Limi ng your access to culturally diverse businesses, religious groups and organi a ons 

How might these stereotypes impact service provision  As a service provider, becoming knowledgeable 
about an immigrant woman’s cultural background and immigra on related issues will help you be er 
understand her reasoning and choices (viewing and interac ng with clients as mul faceted human beings 
 co ac ve counseling). Failure to do so some mes may result in providing possibili es that are not 

appropriate or culturally sensi ve. When a service provider has a very limited understanding of cultural 
awareness, they risk the contribu on of addi onal barriers (OCASI, ). Some of which include:

 Maintaining an ethnocentric view
 Maintaining racist, sexist, ageist, etc viewpoints 
 Lacking culturally sensi ve awareness regarding issues that impact the abused woman (FGM  war 

crimes  arranged marriages)
 Service provision is dictated by your own belief system 
 Ac ng like an authority gure that makes the decisions for her 
 Generali ing her needs to that of the community she iden es with 
 Employing safety planning measures that do not adapt to her culture (i.e. shelters) 
 Expression of frustra on because the woman is reluctant to report or leave the abusive rela onship 
 Referring her to an agency within her community that can o er interpreta on / transla on services 

when in fact, she may not wish to have her situa on known by anybody in her community 
 Imposing your values or belief systems on the client because you consider her culture inferior to 

yours 
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Four Case Studies” have been distributed: 

. Why don’t you just take something ”
. Everything you need to know about ”
. Too sensi ve”
. Sexuality in the social service se ng

Please read the case study with your group and answer the ues ons provided. Case Studies have been 

Below are some sugges ons rela ng to how you can ensure e ec ve, culturally sensi ve responses  
(OCASI, ):

 Acknowledge an awareness of diversity by learning and recogni ing the experiences of people from 
di erent countries (I.E. poli cal and social reali es in home country)

 Be sensi ve to the belief and values of the woman 
 Re ect diverse cultural knowledge / awareness 
 Be culturally and religiously sensi ve 
 Check your own personal values, biases, a tudes with respect to di erent communi es and cultures 
 Be objec ve in your a empt to understand cultural and community factors that impact her choices 
 Respond to the issues of domes c violence in accordance with facts, rather than a personal belief 

system that may essen ali e stereotypes 
 O er non judgemental services 
 Use appropriate language (I.E. undocumented” as opposed to illegal”). This helps minimi e 

discomfort, fear and the possibility of further vic mi a on. It is unfair to assume that because a 
woman has an accent, she cannot follow what is being said. Moreover, some women may fear not 
being understood and as such, will refrain from speaking 

 Maintain ongoing dialogue and learning with her, her family, community, other sources / experts 
 Build a rela onship of trust that is sensi ve to the decisions she makes (I.E. isn’t prepared to leave)
 Gather informa on about her interpreta on of her culture (I.E. what is it like to talk about this 

problem in your community )
 Do not accept culture as an explana on for domes c violence (I.E. this is how women are treated in 

my culture”. In this case, the culture” being described is rooted in patriarchy, sexism and violence 
against women (Rana, ) 

 alidate her strengths (I.E. it took a lot of courage for you to share your experiences and I thank you 
for that. We have support networks in place to help assist you)

 Nego ate the acceptance of a di erent set of values. This takes me and pa ence 
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CULTURAL COMPETENCY 

 Involves an awareness of personal biases (do not makes assump ons based on appearance  use 
appropriate language)

 Combines general knowledge about a culture to that provided by the vic m / survivor 
 Recogni es that diversity exists within and between cultures 

Cultural competence is de ned as:

” (Sujata, ). 

During Confedera on, Bri sh and French Canadians comprised more than  percent of the total popula on 
in Canada. With the elimina on of the na onal origin restric on in immigra on policy ( ), Canada 
experienced changes in its demographic landscape (Ngo, ). Sta s cs indicate the following:

 Nearly  of immigrants iden fy a mother tongue other than English or French. 
 Some ,  Canadians cannot speak neither English nor French. Upon arrival,  of newcomers 

cannot communicate in either language 
 Over the past decade, Canada has welcomed an average of ,  immigrants on an annual basis. 

In more recent years, there is an increasing number of people coming from Asia, the Middle East, 
Africa and La n America 

 Close to  of immigrants reside within a metropolitan area ( ancouver  Toronto  Montreal) 

In response to the changing demographic landscape in Canada, the provincial and federal governments have 
established a number of policies that recogni e diversity as a fundamental characteris c of Canadian society 
(Ngo, ). In addi on to the Mul culturalism policy, di erent levels of government have established the 
following policies:

Canadian Charter of Rights and Freedoms

 The Charter s pulates that every individual in Canada is en tled to e uality rights, freedom from 
discrimina on and e ual access to par cipa on. This applies to every individual, regardless of race, 
religion, na onal/ethnic origin, colour, sex, age and physical or mental disability (Ngo, ).
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 Employment e uity re uires that federal departments and agencies that employ  employees 
must le an annual sta s cal pro le that reports on the number of women, people with disabili es, 
aboriginal peoples and members of visible minori es. This report must compare the occupa onal 
and salary levels of the designated groups” with all other employees (Ngo, ). 

A number of municipal governments have demonstrated their commitment to promote inclusion and e uity 
in their respec ve ci es (Ngo, ). 

Despite legisla ve e orts, research reports indicate that many culturally diverse people con nue to 
experience discrimina on and exclusion (Ngo, ). For example:

 Among immigrants, the poverty rates for una ached individuals, families, seniors and children are 
. , .  and . These percentages should be compared to the na onal average poverty rate 

which stands at .
 Those who reserve and/or maintain their ethno religious characteris cs face more obstacles in  

the labour market 
 isible minority groups report widespread experiences of prejudice and discrimina on  

against them

There are a number of challenges that hinder the accessibility of services by culturally diverse popula ons 
(Ngo, ). Several studies have indicated the following about culturally diverse communi es and 
accessibility to services:

 They are neither aware nor knowledgeable about services o ered
 They are generally unaware of how to access services and perceive barriers to e uitable service 

delivery 
 They maintain the percep on that discrimina on occurs in service delivery 
 They are concerned that their needs are not taken into considera on 
 They feel as though service delivery lacks cultural competency 
 Outreach ini a ves lack innova ve strategies intended to involve these communi es 

 Serving and involving all communi es within your catchment area 
 The development of trus ng rela onships that are built on respect, diversity and e uality 
 A be er understanding of the challenges and/or opportuni es a ec ng these communi es 
 The development of rela onships / partnerships with authority gures from culturally diverse 

communi es 
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 The ability to access resources from culturally diverse businesses, religious groups and organi a ons 
 Minimi ing legal costs associated with discrimina on, harassment and other human rights 

infringements 

 The ability to access highly uali ed individuals 
 The ability to be er understand, iden fy and respond to the needs of your clientele 
 Widen your client market 
 Developing and execu ng culturally competent program delivery 
 Increasing organi a onal adaptability and resiliency 

When assessing your personal cultural awareness and competencies, the following list of ues ons may help 
guide your understanding of the type of service provision you provide (OCASI, ):

. How do my belief systems, behaviours and a tudes impact the service I provide
. Does a client’s ethno racial background dictate my service provision therein
. Do I believe that the woman is an expert in her own life or, am I the expert
. Do I recogni e what the woman is going through
. How frightened is she of her husband  
. Do I have culturally sensi ve skill sets re uired to successfully assist her
. Is there someone else within the organi a on that may be be er suited to assess if the woman who 

came to me for some other service is a vic m of abuse  Do I know what next steps to take
. Do I recogni e this woman as a mul faceted human being who may be experiencing simultaneous 

barriers that are worsening her situa on  
. Am I familiar with the resources available to help assist this woman  Does my organi a on have a 

violence preven on program  
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As a group, let’s suggest a checklist that could be used when working with abused immigrant and refugee 
women (things to consider when assis ng the woman)

For example:

 What is her immigra on status and might she be in jeopardy because of this status  This re uires 
that you familiari e yourself with Canadian immigra on policy and prac ces.

 Provide an opportunity for the woman to de ne herself and current situa on. In a non judgemental 
way, establish how her social, cultural and religious background might be impac ng her situa on. 

 When speaking with her, do you understand what she is saying or, is it ge ng lost in transla on  
Does she need transla on / interpreta on services

 Seek to understand what it is that she needs and ask if the op ons provided are feasible
 Is short or long term assistance re uired  
 Is she re ues ng general informa on  (I.E. legal  resources available  language speci c support 

groups  Children’s Aid Society  signs/risk factors associated with violence against women  housing  
shelter  nancial assistance, etc). 

 Inform the woman of exis ng op ons that can help assist her. This includes providing explana ons 
because in most cultures, communica on is done in an oral rather than wri en format. If providing 
a pamphlet / document, for example, it is prudent to rst explain what is important in the pamphlet 
/ document. 

CONCLUSION

The facilitator will thank the par cipants for a ending and will invite them to engage in a  
Ques on  Answer” discussion. 

1ST PRESENTATION



NEIGHBOURS, FRIENDS AND FAMILIES (NFF) CAMPAIGN  Opening Doors For Abused Women

IMMIGRANT WOMEN SERVICES OTTAWA

REFERENCES

APIID . ( ). Cultural Competency / Gender Competency. San Francisco, CA. Pg. . Retrieved September 
th, , from: h p://www.apiidv.org/organi ing/cultural competency.php 

Canadian Heritage ( ). Canadian Mul culturalism Act. Retrieved from: 
h p://www.canadianheritage.gc.ca/progs/mul /policy/act e.cfm 

Canadian Network of Women’s Shelters  Transi on Houses. ( ). Training: General Training for Service 
Workers in Women’s Shelters. O awa, ON. Pg. . Retrieved August th, , from: h p://endvaw.ca/
training 

Canadian Research Ins tute for the Advancement of Women. ( ). Immigrant and Refugee Women. 
O awa, ON. Pg. . Retrieved August th, , from: h p://www.criawicref.ca/sites/criaw/ les/
Immigrant Refugee Women Factsheet.pdf 

Coaches Training Ins tute. ( ). Why Co ac ve Coaching  An Integrated Approach for Aligning Individual 
and Organi a onal Achievement. San Rafael, CA. Pg. . Retrieved uly , , from: h p://www.co
ac ve coaching.de/uploads/media/Why Co Ac ve Coaching wp short version .pdf 

DeGannes, C., et al. ( ). Cultural Competence: Increasing Awareness of Cultural Stereotypes. Washington, 
DC. Pg. . Retrieved uly rd, , from: h p://culturalmeded.stanford.edu/pdf docs/Cultural
Competence Self Re ec on Exercise Facilitator Manual.pdf 

Gorski, P. ( ). Understanding the Depth and Breadth of Mul cultural”. Fairfax, irginia. Pg. . Retrieved 
September th, , from: h p://www.edchange.org/mul cultural/ac vi es/mul cultural.html 

Hidalgo, N. . Mul cultural teacher introspec on. In Perry, T. and Fraser, . (Eds.) Freedom’s Plow: 
Teaching in the Mul cultural Classroom. New York: Routledge. 

Ngo, Hieu. ( ). Cultural Competency: A Self Assessment Guide for Human Service Organi a ons. Calgary, 
Alberta. Pg. . Retrieved September th, , from: h p://www.calgary.ca/csps/cns/documents/fcss/
cultural competency self assesment guide.pdf noredirect  

Ontario Council of Agencies Serving Immigrants. ( ). Preven on of Domes c iolence against Immigrant 
and Refugee Women. Toronto, Ontario. Pg. . Retrieved uly th, , from: h p://www.ocasi.org/index.
php id  

Rana, S. ( ). Addressing Domes c iolence in immigrant Communi es: Cri cal Issues for Culturally 
Competent Services. Harrisburg, PA. Pg. . Retrieved August th, , from: h p://www.vawnet.org/
Assoc Files AWnet/AR D ImmigrantComm.pdf 

Sujata, W. ( ). Building Comprehensive Solu ons to Domes c iolence. Na onal Resource Center on 
Domes c iolence. Outreach to Underserved Communi es. Retrieved from:  
h p://www.vawnet.org/NRCD Publica ons/BCSD /OtherPubs/BCS UnSer.pdf 

1ST PRESENTATION



1ST PRESENTATION

N
EI

G
H

BO
U

RS
, F

RI
EN

D
S 

&
 F

A
M

IL
IE

S 
(N

FF
) 

C
A

M
PA

IG
N

 
 

Re
xd

a
le

 W
o

m
e

n’
s 

C
e

nt
re

 
O

p
e

n
in

g
 D

o
o

rs
 fo

r A
b

u
se

d
 W

o
m

e
n

 
  

C
ul

tu
ra

l A
w

a
re

ne
ss

, C
o

m
p

e
te

nc
y 

&
 D

o
m

e
st

ic
 V

io
le

nc
e

 a
g

a
in

st
  

Im
m

ig
ra

nt
 &

 R
e

fu
g

e
e

 W
o

m
e

n 
 

D
a

te
 /

 T
im

e
: 

 N
o

ve
m

b
e

r 1
9th

, 2
01

4;
 1

0:
00

-1
:0

0P
M

 

Fa
c

ili
ta

to
rs

:  
   

   
 S

o
n

ya
 A

sla
n

; N
FF

 P
ro

vi
n

c
ia

l C
o

o
rd

in
a

to
r &

 N
a

ta
lie

 B
ro

w
n

in
g

-M
o

rg
a

n
; W

5 
O

p
e

n
in

g
 D

o
o

rs
 fo

r A
b

u
se

d
 

W
o

m
e

n
 

 
 

 
  P

ro
je

c
t 

C
o

o
rd

in
a

to
r 

 

PPPPPPPPr
o

je



Lo
g

ist
ic

s 
 

IN
TR

O
D

U
C

TI
O

N
S 

 
 TW

IN
-P

O
C

K
ET

 P
O

RT
FO

LI
O

: M
A

TE
RI

A
LS

  

 
N

FF
 b

ro
c

h
u

re
s 

 

 
Em

p
lo

yi
n

g
 C

u
ltu

ra
lly

 S
e

n
sit

iv
e

 R
e

sp
o

n
se

s:
 C

h
e

c
kl

ist
  

 
V

io
le

n
c

e
 a

g
a

in
st

 W
o

m
e

n
: L

ist
 o

f R
e

so
u

rc
e

s 

 
V

io
le

n
c

e
 a

g
a

in
st

 W
o

m
e

n
: F

R
EE

 O
n

lin
e

 T
ra

in
in

g
(s

) 

 O
W

D
-N

FF
 E

V
A

LU
A

TI
O

N
S:

 P
RE

 /
 P

O
ST

  

 



G
ro

un
d

 R
ul

e
s 

 



Li
m

ita
tio

ns
  

     

 



A
g

e
n

d
a

  

1.
 

Ex
e

rc
ise

: I
c

e
b

re
a

ke
r  

2.
 

W
h

a
t 

is 
th

e
 N

FF
 C

a
m

p
a

ig
n

? 

3.
 

C
o

-A
c

tiv
e

 L
e

a
rn

in
g

: A
n

 In
te

g
ra

te
d

 A
p

p
ro

a
c

h
 

4.
 

Ex
e

rc
ise

: S
c

e
n

a
rio

s 
 

5.
 

C
h

a
lle

n
g

e
s 

Im
p

a
c

tin
g

 S
p

o
u

sa
l R

e
la

tio
n

sh
ip

s 

6.
 

Ex
e

rc
ise

: C
o

n
sc

io
u

s 
/ 

U
n

c
o

n
sc

io
u

s 
R

a
c

ia
l /

 E
th

n
ic

 S
te

re
o

ty
p

e
s 

 

7.
 

En
su

rin
g

 E
ff

e
c

tiv
e

, C
u

ltu
ra

lly
 S

e
n

sit
iv

e
 R

e
sp

o
n

se
s 

8.
 

Ex
e

rc
ise

: C
a

se
 S

tu
d

ie
s 

 

9.
 

A
ss

e
ss

in
g

 P
e

rs
o

n
a

l C
u

ltu
ra

l A
w

a
re

n
e

ss
 &

 C
o

m
p

e
te

n
c

ie
s 

 

10
. 

Ex
e

rc
ise

: C
h

e
c

kl
ist

  

11
. 

Q
u

e
st

io
n

 &
 A

n
sw

e
r P

e
rio

d
  

 



W
h

a
t 

is 
th

e
 N

FF
 C

a
m

p
a

ig
n

? 

  N
FF

 C
A

M
PA

IG
N

 
Pu

b
lic

 e
d

u
c

a
tio

n
 

c
a

m
p

a
ig

n
 in

te
n

d
e

d
 t

o
 h

e
lp

 
ra

ise
 a

w
a

re
n

e
ss

 a
b

o
u

t 
th

e
 

sig
n

s 
o

f w
o

m
a

n
 a

b
u

se
 s

o
 

th
a

t 
th

o
se

 c
lo

se
 t

o
 a

n
 a

t-
ris

k 
w

o
m

a
n

, o
r a

n
 a

b
u

siv
e

 
m

a
n

, c
a

n
 h

e
lp

 
 

RW
C

 IN
V

O
LV

EM
EN

T 
Ex

e
c

u
tio

n
 o

f a
 c

o
o

rd
in

a
te

d
 /

 
c

o
lla

b
o

ra
tiv

e
 a

p
p

ro
a

c
h

 t
o

 
p

re
ve

n
t 

VA
W

 &
 im

p
ro

ve
 

su
p

p
o

rt
s 

fo
r s

u
rv

iv
o

rs
 

Pr
o

vi
n

c
ia

l c
a

m
p

a
ig

n
: 

d
e

ve
lo

p
 a

n
d

 d
e

liv
e

r t
ra

in
in

g
, 

im
p

le
m

e
n

t 
p

u
b

lic
 e

d
u

c
a

tio
n

 
c

a
m

p
a

ig
n

s 
a

n
d

 e
n

h
a

n
c

e
 

se
rv

ic
e

 d
e

liv
e

ry
, r

e
so

u
rc

e
s 

a
n

d
 s

u
p

p
o

rt
s 

 

M
A

N
D

A
TE

 
Pr

o
vi

d
e

 c
o

m
m

u
n

iti
e

s 
w

ith
 t

o
o

ls 
a

n
d

 
st

ra
te

g
ie

s 
to

 p
re

ve
n

t 
w

o
m

a
n

 a
b

u
se

 
th

ro
u

g
h

:  

R
e

c
o

g
n

iz
in

g
 t

h
e

 w
a

rn
in

g
 s

ig
n

s 
o

f w
o

m
a

n
 

a
b

u
se

 a
n

d
 k

n
o

w
in

g
 w

h
a

t 
to

 d
o

 

Su
p

p
o

rt
in

g
 /

 e
n

c
o

u
ra

g
in

g
 c

o
m

m
u

n
ity

 
m

e
m

b
e

rs
 a

ff
e

c
te

d
 b

y 
w

o
m

a
n

 a
b

u
se

 t
o

 
st

a
rt

 t
a

lk
in

g
 a

b
o

u
t 

th
e

 p
ro

b
le

m
  -

 p
ub

lic
 

a
nd

 N
O

T,
 p

riv
a

te
 m

a
tte

r  
 

R
e

fe
rr

a
ls 

to
 a

p
p

ro
p

ria
te

 re
so

u
rc

e
s 

in
 t

h
e

 
c

o
m

m
u

n
ity

  

 



N
FF

 C
a

m
p

a
ig

n
 M

a
te

ria
ls 

M
ES

SA
G

ES
  

RE
SO

U
RC

ES
 

 B
ro

c
h

u
re

s 

 C
o

m
m

u
n

ity
 A

c
tio

n
 K

it 

 W
e

b
sit

e
: 

   



“ 
” 

A
 re

la
tio

n
sh

ip
 b

a
se

d
 a

p
p

ro
a

c
h

 ro
o

te
d

 in
 t

h
e

 
c

o
m

p
e

te
n

c
ie

s 
o

f e
m

o
tio

na
l i

nt
e

lli
g

e
nc

e
 a

n
d

 t
h

e
 b

e
lie

f t
h

a
t 

p
e

o
p

le
 h

a
ve

  
a

n
 in

h
e

re
n

t 
d

e
sir

e
 t

o
 s

tr
iv

e
 t

o
w

a
rd

 m
e

a
ni

ng
fu

l a
nd

  
fu

lfi
lli

ng
 g

o
a

ls
 a

n
d

 w
ill

 p
e

rfo
rm

 a
t t

he
ir 

b
e

st
 w

h
e

n
 

c
ha

lle
ng

e
d

 a
nd

 s
up

p
o

rt
e

d
 b

y 
o

th
e

rs
 w

h
o

 a
c

t 
a

s 
e

ff
e

c
tiv

e
  

c
ha

m
p

io
ns

 a
nd

 c
o

a
c

he
s 

fo
r t

h
e

m
 

C
O

A
C

H
ES

 T
RA

IN
IN

G
 IN

ST
IT

U
TE

, 2
00

9,
 P

G
.3

 

To
d

a
y’

s 
tr

a
in

in
g

 s
e

ss
io

n
 is

 p
re

m
ise

d
 o

n
 a

n
 u

n
d

e
rs

ta
n

d
in

g
 t

h
a

t 
w

ill
 fo

st
e

r a
 

c
lim

a
te

/c
u

ltu
re

 in
 w

h
ic

h
 t

ra
in

e
rs

 a
n

d
 t

ra
in

e
e

s 
in

te
ra

c
t t

o
 e

le
va

te
 le

ve
ls 

o
f 

le
a

rn
in

g
 a

n
d

 a
c

h
ie

ve
m

e
n

t.
   

  

Th
is 

c
u

ltu
re

 o
f c

o
-a

c
tiv

e
 s

ki
lls

 w
ill

 e
n

c
o

u
ra

g
e

 u
s 

to
 n

o
t 

o
n

ly
 s

e
e

k 
o

p
p

o
rt

un
iti

e
s 

to
 

d
e

ve
lo

p
 o

u
rs

e
lv

e
s 

b
u

t 
a

lso
, c

ha
lle

ng
e

 o
ne

 a
no

th
e

r t
o

 o
u

r f
u

lle
st

 c
a

p
a

c
ity

  

 



C
o

-A
c

tiv
e

 
Le

a
rn

in
g

:  
A

n
 In

te
g

ra
te

d
 

A
p

p
ro

a
c

h
 

It 
is 

o
u

r h
o

p
e

 t
h

a
t 

th
e

 le
ve

l o
f c

o
nf

id
e

nc
e

,  

c
o

m
m

itm
e

nt
 a

nd
 e

ng
a

g
e

m
e

nt
 w

e
  

e
st

a
b

lis
h

 w
ith

 y
o

u
 w

ill
 h

e
lp

 e
xp

a
nd

 y
o

ur
 

p
o

ss
ib

ili
tie

s 
a

nd
 e

nh
a

nc
e

 p
e

rfo
rm

a
nc

e
 b

y 
 

fo
st

e
rin

g
 a

 c
lim

a
te

 o
f p

ro
d

uc
tiv

ity
 th

a
t i

s 
 

se
lf-

re
in

fo
rc

in
g

 
 

W
hy

 C
o

-A
c

tiv
e

 L
e

a
rn

in
g

? 

 1.
 

Th
e

 b
e

lie
f t

h
a

t 
p

a
rt

ic
ip

a
n

ts
 a

re
 

“n
a

tu
ra

lly
 c

re
a

tiv
e

, 
re

so
ur

c
e

fu
l a

nd
 

w
ho

le
” 

 

2.
 

In
te

ra
c

tin
g

 /
 c

o
u

n
se

lin
g

 
c

lie
n

ts
 

 



C
o

-A
c

tiv
e

 L
e

a
rn

in
g

: A
n

 In
te

g
ra

te
d

 A
p

p
ro

a
c

h
 

      FU
LF

IL
LM

EN
T 

Th
e

 s
a

tis
fa

c
tio

n
 

o
n

e
 fe

e
ls 

a
b

o
u

t 
w

o
rk

 is
 

m
e

a
n

in
g

fu
l a

n
d

 
p

u
rp

o
se

 d
riv

e
n

  
  

BA
LA

N
C

E 
 

O
rg

a
n

iz
a

tio
n

a
l 

c
ha

lle
ng

e
s 

/ 
o

p
p

o
rt

un
iti

e
s 

a
re

 
vi

e
w

e
d

 fr
o

m
 a

n
 

e
m

p
o

w
e

re
d

 
st

a
n

c
e

 
 

PR
O

C
ES

S 
O

p
e

ra
tin

g
 w

ith
 fu

ll 
e

n
g

a
g

e
m

e
n

t 
a

n
d

  
a

w
a

re
n

e
ss

 o
f w

h
a

t 
is 

 
o

c
c

u
rr

in
g

 a
t 

a
n

y 
g

iv
e

n
 m

o
m

e
n

t 
 

 

Th
e

 in
te

g
ra

tio
n 

o
f t

he
se

 p
rin

c
ip

le
s 

e
nh

a
nc

e
s 

q
ua

lit
y 

a
nd

 re
su

lts
  

Pr
in

c
ip

le
s 

o
f C

o
-A

c
tiv

e
 C

o
a

c
hi

ng
 



C
o

-A
c

tiv
e

 L
e

a
rn

in
g

: A
n

 In
te

g
ra

te
d

 A
p

p
ro

a
c

h
 

Fu
lfi

llm
e

nt
 

 
Li

vi
n

g
 a

 li
fe

 o
f m

e
a

n
in

g
 a

n
d

 m
a

ki
n

g
 a

n
 im

p
a

c
tf

u
l d

iff
e

re
n

c
e

 is
 in

tr
in

sic
 t

o
 li

fe
 

a
s 

a
 h

u
m

a
n

 b
e

in
g

 

 
A

 s
e

n
se

 o
f f

u
lfi

llm
e

n
t 

is 
a

c
h

ie
ve

d
 w

h
e

n
 in

te
n

t 
(m

e
a

ni
ng

; i
m

p
a

c
tfu

l 
d

iff
e

re
nc

e
) 

fo
rm

s 
yo

u
r p

ro
fe

ss
io

n
a

l l
ife

 a
n

d
 e

n
c

o
u

ra
g

e
s 

yo
u

 t
o

 in
sp

ire
 o

th
e

rs
  

 
Em

p
o

w
e

rs
 le

a
rn

in
g

 p
ro

c
e

ss
 b

y 
e

n
g

a
g

in
g

 t
h

e
 p

e
rs

o
n

 (
lif

e
 /

 w
o

rk
) 

in
 

m
e

a
n

in
g

fu
l w

a
ys

  

 
Pr

im
a

ry
 fo

c
u

s 
is 

no
 lo

ng
e

r o
n

 id
e

n
tif

yi
n

g
 o

b
st

a
c

le
s 

a
n

d
 s

o
lv

in
g

 p
ro

b
le

m
s.

 
En

vi
si

o
ni

ng
 d

e
si

re
d

 o
ut

c
o

m
e

s 
re

c
e

iv
e

s 
g

re
a

te
r e

m
p

h
a

sis
 t

h
a

n
 d

ia
g

n
o

sin
g

 
p

a
st

 m
ist

a
ke

s 
  

 



C
o

-A
c

tiv
e

 L
e

a
rn

in
g

: A
n

 In
te

g
ra

te
d

 A
p

p
ro

a
c

h
 

TA
SK

 O
RI

EN
TE

D
 IS

SU
ES

  
 

Pr
o

b
le

m
 S

o
lv

in
g

 

 
C

rit
iq

u
e

  

 
D

ia
g

n
o

sis
 

 
O

b
st

a
c

le
 R

e
m

o
va

l  

 A
d

d
re

ss
e

d
 b

y 
b

us
in

e
ss

e
s 

 
 

FU
LF

IL
LM

EN
T 

PR
IN

C
IP

LE
S 

 
 

C
re

a
tiv

ity
  

 
In

n
o

va
tio

n
 

 
V

isi
o

n
 

 
V

a
lu

e
 /

 A
p

p
re

c
ia

tio
n

 

En
c

o
u

ra
g

e
s 

u
s 

to
 o

p
e

ra
te

 w
ith

  

b
a

la
nc

e
d

 s
ki

lls
  

 



C
o

-A
c

tiv
e

 L
e

a
rn

in
g

: A
n

 In
te

g
ra

te
d

 A
p

p
ro

a
c

h
  

   
   

En
a

b
le

s 
in

d
iv

id
ua

ls
, c

o
m

m
un

iti
e

s,
  

o
rg

a
ni

za
tio

ns
, s

o
c

ie
tie

s 
b

y:
 

1.
 

Br
in

g
in

g
 fo

rt
h

 a
 g

re
a

te
r a

lig
n

m
e

n
t 

to
 a

 
c

o
lle

c
tiv

e
, o

r c
o

re
 p

u
rp

o
se

 

2.
 

Ex
p

a
n

d
e

d
 s

e
n

se
 o

f p
o

ss
ib

ili
ty

 a
n

d
 a

g
e

n
c

y 
to

 im
p

a
c

t 
th

e
 fu

tu
re

  

3.
 

Su
st

a
in

e
d

 fo
c

u
s 

o
n

 v
a

lu
e

s 
th

a
t 

m
a

tt
e

r 
m

o
st

  

 

A
PP

LI
C

A
TI

O
N

 T
O

 N
FF

: 

A
s 

a
 c

o
lle

c
tiv

e
, w

e
  

1.
 

H
e

lp
 ra

ise
 a

w
a

re
n

e
ss

 a
b

o
u

t 
vi

o
le

n
c

e
 

a
g

a
in

st
 w

o
m

e
n

;  

2.
 

W
e

 e
xp

lo
re

 p
o

ss
ib

ili
tie

s 
a

n
d

 w
a

ys
 in

 
w

h
ic

h
 w

e
 c

a
n

 im
p

a
c

t 
th

e
 fu

tu
re

 b
y 

e
n

d
in

g
 v

io
le

n
c

e
 a

g
a

in
st

 w
o

m
e

n
; a

n
d

  

3.
 

C
o

n
tin

u
e

 t
o

 m
a

in
ta

in
 t

h
is 

o
n

g
o

in
g

 fo
c

u
s 

  
 



C
o

-A
c

tiv
e

 L
e

a
rn

in
g

: A
n

 In
te

g
ra

te
d

 A
p

p
ro

a
c

h
 

Ba
la

nc
e

: 

 
In

d
iv

id
u

a
ls 

/ 
c

lie
n

ts
 d

is
c

o
ve

r t
he

ir 
le

ve
l o

f a
g

e
nc

y,
 a

llo
w

in
g

 t
h

e
m

 m
o

re
 c

a
p

a
c

ity
 t

o
 v

ie
w

 c
irc

u
m

st
a

n
c

e
s,

 
o

p
p

o
rt

u
n

iti
e

s,
 o

r c
h

a
lle

n
g

e
s 

in
 w

a
ys

 t
h

a
t 

c
re

a
te

 p
o

ss
ib

ili
ty

 a
n

d
 p

ro
vo

ke
 s

tr
e

n
g

th
 a

n
d

 id
e

n
tif

ic
a

tio
n

 o
f 

c
o

n
c

re
te

 a
n

d
 p

o
w

e
rf

u
l a

c
tio

n
s 

to
 m

o
ve

 fo
rw

a
rd

   

 

 
A

ss
um

p
tio

ns
 /

 b
e

lie
fs

 d
ic

ta
te

 h
o

w
 y

o
u

 v
ie

w
 y

o
u

rs
e

lf 
a

n
d

 t
h

e
 w

o
rld

 a
ro

u
n

d
 y

o
u

  

 

 
En

c
o

u
ra

g
e

s 
a

 g
re

a
te

r a
w

a
re

ne
ss

 a
b

o
u

t 
o

n
e

’s
 d

e
fa

u
lt 

lo
o

k 
to

w
a

rd
s 

lif
e

 /
 c

irc
u

m
st

a
n

c
e

s 
 

 

 
Su

p
p

o
rt

s 
th

e
 a

d
o

p
tio

n
 o

f p
e

rs
p

e
c

tiv
e

s 
th

a
t 

fu
e

l p
o

ss
ib

ili
tie

s,
 s

tr
e

n
g

th
s 

a
n

d
 a

c
tio

n
s 

fr
o

m
 w

h
ic

h
 t

o
 c

h
o

o
se

   

 

 
W

h
e

n
 o

u
tc

o
m

e
s 

d
o

 n
o

t 
m

a
tc

h
 w

h
a

t 
w

a
s 

w
a

n
te

d
, t

h
e

 k
e

y 
is 

to
 c

rit
ic

a
lly

 e
xa

m
in

e
 t

h
e

 u
n

d
e

rly
in

g
 v

a
lu

e
s 

a
n

d
 

a
ss

um
p

tio
ns

, r
a

th
e

r t
h

a
n

 ju
st

 t
h

e
 a

c
tio

n
s 

 



C
o

-A
c

tiv
e

 L
e

a
rn

in
g

: A
n

 In
te

g
ra

te
d

 A
p

p
ro

a
c

h
 

H
o

w
 c

a
n 

w
e

 a
p

p
ly

 th
e

 p
rin

c
ip

le
 o

f b
a

la
nc

e
 to

 th
e

 fo
llo

w
in

g
 e

xa
m

p
le

? 
 

A
n

 im
m

ig
ra

n
t 

o
r, 

re
fu

g
e

e
 fe

m
a

le
 v

ic
tim

 o
f a

b
u

se
 v

isi
ts

 a
 v

io
le

n
c

e
 p

re
ve

n
tio

n
 c

o
u

n
se

lo
r a

n
d

 
in

fo
rm

s 
 

h
e

r o
f h

e
r u

n
fo

rt
u

n
a

te
, a

b
u

siv
e

 re
a

lit
y.

 T
h

e
 c

o
u

n
se

lo
r, 

h
a

vi
n

g
 b

e
e

n
 b

o
rn

 a
n

d
/o

r r
a

ise
d

 in
 a

  

C
a

n
a

d
ia

n
 c

o
n

te
xt

, w
ith

 e
xp

o
su

re
 t

o
 fe

m
in

ist
 u

n
d

e
rs

ta
n

d
in

g
, s

tr
e

ss
e

s 
th

e
 im

p
o

rt
a

n
c

e
 o

f l
e

a
vi

n
g

 
a

n
d

  

se
e

ki
n

g
 re

fu
g

e
 a

t 
a

 s
h

e
lte

r. 
Th

e
 im

m
ig

ra
n

t 
o

r, 
re

fu
g

e
e

 w
o

m
a

n
 re

fu
se

s 
to

 fo
llo

w
 t

h
ro

u
g

h
 w

ith
 t

h
e

  

su
g

g
e

st
io

n
 b

e
c

a
u

se
 o

f h
e

r c
o

n
d

iti
o

n
in

g
. B

o
th

 p
a

rt
ie

s 
a

re
 n

o
w

 a
t 

a
 s

ta
n

d
st

ill
.  

 

oooooooo
lllloooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

wwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwww
  ttttttttttttttttttttttttttttttttttt

hhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhh
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrroo

u
g

h
 wwwwwwwwwwwwwwwwwwwwwww

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiitttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttthhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhh
  tttttttttttttttttttttttttttttt

hhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhh
eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee

    

ttttttttttttttttttiiiiiiiiiiiiiiiiiiiiiiiilllllllllll
lllllllllllllllll...........  

 



C
o

-A
c

tiv
e

 L
e

a
rn

in
g

: A
n

 In
te

g
ra

te
d

 A
p

p
ro

a
c

h
 

A
s 

a
 s

e
rv

ic
e

 p
ro

vi
d

e
r, 

w
h

e
n

 y
o

u
 o

ff
e

r g
re

a
te

r a
w

a
re

ne
ss

,  

th
e

 c
lie

n
t 

b
e

c
o

m
e

s 
m

o
re

 a
b

le
 t

o
 c

h
o

o
se

 p
e

rs
p

e
c

tiv
e

s 
 

th
a

t 
se

rv
e

 t
o

 e
m

p
o

w
e

r a
n

d
 p

ro
vi

d
e

 g
re

a
te

r p
o

ss
ib

ili
ty

,  

ra
th

e
r t

h
a

n
 li

m
it 

o
r c

o
n

st
ra

in
 t

h
e

m
. T

h
is 

a
p

p
ro

a
c

h
  

e
st

a
b

lis
h

e
s 

a
 s

tr
o

n
g

 p
la

tf
o

rm
 fr

o
m

 w
h

ic
h

 p
e

o
p

le
 c

a
n

  

e
xe

rc
is

e
 c

ho
ic

e
 a

n
d

 m
a

ke
 re

sp
o

ns
ib

le
 a

n
d

 a
c

c
o

un
ta

b
le

  

c
o

m
m

itm
e

nt
s 

to
 t

a
ki

n
g

 a
c

tio
n

.  

 



C
o

-A
c

tiv
e

 L
e

a
rn

in
g

: A
n

 In
te

g
ra

te
d

 A
p

p
ro

a
c

h
 

Pr
o

c
e

ss
: 

 
A

s 
w

e
 n

a
vi

g
a

te
 t

h
e

 c
h

a
lle

n
g

e
s 

o
f t

h
e

 w
o

rk
p

la
c

e
, a

sp
e

c
ts

 t
h

a
t 

a
re

 u
n

p
le

a
sa

n
t 

/ 
d

iff
ic

u
lt 

a
re

 
p

u
sh

e
d

 a
sid

e
, i

g
n

o
re

d
, o

r d
e

n
ie

d
  

 
Th

is 
p

rin
c

ip
le

 e
m

p
h

a
siz

e
s 

th
e

 s
ta

te
 o

f b
e

in
g

 a
n

d
 in

d
iv

id
ua

l i
d

e
nt

ity
  

 
Fo

c
u

sin
g

 o
n

 e
xp

e
rie

n
c

e
s 

o
f f

ul
l e

ng
a

g
e

m
e

nt
 (

in
d

iv
id

u
a

l /
 s

u
rr

o
u

n
d

in
g

 w
o

rld
) 

in
 a

n
y 

g
iv

e
n

 
m

o
m

e
n

t 
 

 
A

w
a

ke
n

in
g

 o
f t

h
e

 s
e

n
se

s 
(t

h
in

ki
n

g
; f

e
e

lin
g

; a
c

tin
g

; i
m

a
g

in
in

g
) 

 

 
Ex

p
re

ss
io

n
 o

f y
o

u
r a

ut
he

nt
ic

 s
e

lf 
fo

st
e

rs
 in

te
rc

o
n

n
e

c
tio

n
 w

ith
 o

th
e

rs
  

 
En

c
o

u
ra

g
in

g
 a

 g
re

a
te

r c
h

a
n

c
e

 o
f s

uc
c

e
ss

fu
l o

ut
c

o
m

e
s 

 

 
Pr

o
a

c
tiv

e
 e

n
g

a
g

e
m

e
n

t 
p

ro
m

o
te

s 
re

so
u

rc
e

fu
ln

e
ss

 



C
o

-A
c

tiv
e

 L
e

a
rn

in
g

: A
n

 In
te

g
ra

te
d

 A
p

p
ro

a
c

h
 

Th
e

 P
o

w
e

r o
f R

e
la

tio
ns

hi
p

 

 
C

lie
n

t 
is 

va
lu

e
d

 a
n

d
 e

n
c

o
u

ra
g

e
d

 t
o

 fo
c

u
s 

o
n

 d
e

ve
lo

p
m

e
n

t 
th

a
t 

is 
re

le
va

nt
 a

n
d

 m
e

a
ni

ng
fu

l  

 
A

s 
a

 c
o

u
n

se
lo

r, 
yo

u
 v

ie
w

 a
n

d
 in

te
ra

c
t 

w
ith

 y
o

u
r c

lie
n

t 
a

s 
m

ul
ti-

fa
c

e
te

d
 h

u
m

a
n

 b
e

in
g

s 
 

Le
t’s

 re
vi

si
t t

he
 p

re
vi

o
us

 s
c

e
na

rio
: 

 
 S

e
lf-

A
w

a
re

ne
ss

: e
xa

m
in

e
 v

a
lu

e
s 

/ 
a

ss
u

m
p

tio
n

s 
  

 
C

lie
nt

 a
s 

m
ul

ti-
fa

c
e

te
d

 h
um

a
n 

b
e

in
g

: H
o

w
 d

o
e

s 
th

e
 c

lie
n

t’
s 

ra
c

e
, g

e
n

d
e

r, 
c

la
ss

, c
iti

ze
n

sh
ip

 
st

a
tu

s,
 s

e
xu

a
l o

rie
n

ta
tio

n
, e

tc
 in

te
rs

e
c

t?
 H

o
w

 h
a

ve
 t

h
e

se
 “

in
te

rlo
c

ki
n

g
 s

ys
te

m
s 

o
f o

p
p

re
ss

io
n

” 
d

ic
ta

te
d

 c
o

n
d

iti
o

n
in

g
 a

n
d

 re
a

so
n

in
g

 fo
r o

p
p

o
sin

g
 t

h
e

 s
h

e
lte

r?
  

 



C
o

-A
c

tiv
e

 L
e

a
rn

in
g

: A
n

 In
te

g
ra

te
d

 A
p

p
ro

a
c

h
 

Y
o

ur
 ro

le
 a

s 
C

o
un

se
lo

r: 
 

1.
 

C
re

a
te

 a
n

 e
n

vi
ro

n
m

e
n

t 
w

h
e

re
 le

a
rn

in
g

 fl
o

u
ris

h
e

s 
(in

sp
iri

n
g

; m
e

a
n

in
g

fu
l; 

e
n

c
o

u
ra

g
in

g
) 

2.
 

Em
p

o
w

e
r t

h
e

 re
la

tio
n

sh
ip

: c
lie

n
t 

/ 
c

o
u

n
se

lo
r a

re
 b

o
th

 c
o

n
sc

io
u

sly
 a

n
d

 in
te

n
tio

n
a

lly
 

su
p

p
o

rt
in

g
 a

c
h

ie
ve

m
e

n
t 

  

3.
 

Es
ta

b
lis

h
 a

 c
o

n
te

xt
 a

ro
u

n
d

 w
h

ic
h

 le
a

rn
in

g
 e

xp
e

rie
n

c
e

s 
a

re
 b

u
ilt

 (
m

u
lti

-f
a

c
e

te
d

 h
u

m
a

n
 

b
e

in
g

) 

4.
 

Pr
o

vi
d

e
 a

 b
a

la
n

c
e

 o
f s

up
p

o
rt

 a
n

d
 c

ha
lle

ng
e

 t
h

a
t 

in
sp

ire
s 

se
lf-

re
in

fo
rc

e
d

 t
h

in
ki

n
g

 in
 

e
ve

ry
d

a
y 

lif
e

   

 



C
h

a
lle

n
g

e
s 

Im
p

a
c

tin
g

 S
p

o
u

sa
l R

e
la

tio
n

sh
ip

s 

W
hy

 c
o

ns
id

e
r C

U
LT

U
RE

? 
 S

h
a

p
e

s 
e

xp
e

rie
n

c
e

s 
o

f v
io

le
n

c
e

  

 S
h

a
p

e
s 

th
e

 v
ic

tim
/s

u
rv

iv
o

rs
 re

sp
o

n
se

 t
o

 in
te

rv
e

n
tio

n
 /

 s
u

p
p

o
rt

 

 S
h

a
p

e
s 

th
e

 p
e

rp
e

tr
a

to
rs

 re
sp

o
n

se
 t

o
 in

te
rv

e
n

tio
n

 /
 re

sp
o

n
sib

ili
ty

 

 S
h

a
p

e
s 

a
c

c
e

ss
 t

o
 &

 u
til

iz
a

tio
n

 o
f s

e
rv

ic
e

s 
 

 



C
h

a
lle

n
g

e
s 

Im
p

a
c

tin
g

 S
p

o
u

sa
l R

e
la

tio
n

sh
ip

s 

 Pl
e

a
se

 re
a

d
 th

e
 s

c
e

na
rio

 p
ro

vi
d

e
d

 a
nd

 in
 y

o
ur

 g
ro

up
, d

is
c

us
s:

 

 1.
A

re
 th

e
re

 a
ny

 s
ig

ns
 o

f v
io

le
nc

e
? 

If 
ye

s,
 w

ha
t a

re
 th

e
y?

 

2.
W

ha
t a

re
 s

o
m

e
 o

f t
he

 b
a

rr
ie

rs
 to

 s
a

fe
ty

 th
e

 w
o

m
a

n 
is

 fa
c

in
g

 
in

 C
a

na
d

a
? 

 



C
h

a
lle

n
g

e
s 

Im
p

a
c

tin
g

 S
p

o
u

sa
l R

e
la

tio
n

sh
ip

s 

IN
TE

G
RA

TI
O

N
 /

 A
D

A
PT

A
TI

O
N

 T
O

 A
 N

EW
 L

IF
E 

IN
 C

A
N

A
D

A
 

 
So

m
e

 w
o

m
e

n
 c

o
m

e
 fr

o
m

 s
o

c
ie

tie
s 

th
a

t 
m

a
in

ta
in

 m
e

n
 in

 a
 p

o
sit

io
n

 o
f a

u
th

o
rit

y 
(p

h
ys

ic
a

lly
 

d
o

m
in

a
te

 p
a

rt
n

e
r w

ith
 n

o
 re

p
e

rc
u

ss
io

n
) 

 
TH

IS
 IS

 N
O

T 
TH

E 
C

A
SE

 IN
 C

A
N

A
D

A
. W

e
 d

o
 n

o
t 

c
o

n
d

o
n

e
 V

A
W

 a
n

d
 h

o
ld

 p
e

rp
e

tr
a

to
rs

 
a

c
c

o
u

n
ta

b
le

  

 
W

h
e

n
 P

O
W

ER
 a

n
d

 C
O

N
TR

O
L 

a
re

 je
o

p
a

rd
iz

e
d

, t
h

e
se

 m
e

n
 m

a
y 

re
so

rt
 t

o
 v

io
le

n
c

e
  

 FI
RS

T 
TI

M
E 

EX
PO

SU
RE

 T
O

 A
BU

SE
 A

N
D

 A
 L

A
C

K
 O

F 
U

N
D

ER
ST

A
N

D
IN

G
 R

EG
A

RD
IN

G
 H

O
W

 T
O

 E
N

D
 IT

  
 

So
m

e
 w

o
m

e
n

 c
o

m
e

 fr
o

m
 c

lo
se

-k
n

it 
c

o
m

m
u

n
iti

e
s 

th
a

t 
re

g
u

la
te

 li
m

its
 t

o
 m

a
le

 a
u

th
o

rit
y 

 
 

Ec
o

n
o

m
ic

 a
n

d
 s

o
c

ia
l p

re
ss

u
re

s 
le

a
d

 t
o

 1
st
-t

im
e

 e
xp

e
rie

n
c

e
 o

f a
b

u
se

  

 
U

n
fa

m
ili

a
rit

y 
w

ith
 h

o
w

 t
o

 c
o

n
fr

o
n

t 
th

e
 a

b
u

se
  

       



C
h

a
lle

n
g

e
s 

Im
p

a
c

tin
g

 S
p

o
u

sa
l R

e
la

tio
n

sh
ip

s 

C
IT

IZ
EN

SH
IP

 S
TA

TU
S 

 
M

a
n

y 
w

o
m

e
n

 e
n

te
r a

s 
SP

O
N

SO
RE

D
 o

r D
EP

EN
D

A
N

TS
 

 
St

a
tu

s 
a

ff
e

c
ts

 a
c

c
e

ss
 t

o
 le

g
a

l p
ro

te
c

tio
n

s 
– 

In
flu

e
n

c
e

s 
ris

k 
fo

r d
o

m
e

st
ic

 v
io

le
n

c
e

  

 
Pe

rp
e

tr
a

to
r e

xe
rc

ise
s 

PO
W

ER
 &

 C
O

N
TR

O
L 

b
y 

u
sin

g
 s

ta
tu

s 
to

 t
h

re
a

te
n

 w
ith

 d
e

p
o

rt
a

tio
n

  

 
M

a
n

y 
o

f t
h

e
se

 w
o

m
e

n
 a

re
 u

n
a

w
a

re
 o

f (
1)

 h
o

w
 t

h
e

 le
g

a
l s

ys
te

m
 w

o
rk

s;
 (

2)
 t

h
e

 le
g

a
l p

ro
te

c
tio

n
s 

a
va

ila
b

le
 t

o
 t

h
e

m
; a

n
d

 (
3)

 t
h

e
 im

p
o

rt
a

n
c

e
 o

f g
a

th
e

rin
g

 e
vi

d
e

n
c

e
 o

f a
b

u
se

 

 
M

a
y 

c
h

o
o

se
 n

o
t 

to
 re

p
o

rt
 it

 o
u

t 
o

f f
e

a
r t

h
a

t 
th

e
ir 

p
a

rt
n

e
r, 

th
e

y 
o

r, 
th

e
ir 

c
h

ild
re

n
 m

a
y 

b
e

 d
e

p
o

rt
e

d
  

 EC
O

N
O

M
IC

 D
EP

EN
D

EN
C

E 
O

N
 S

PO
U

SE
 

 
In

c
lu

d
e

s 
d

e
n

yi
n

g
 /

 re
st

ric
tin

g
 h

e
r a

c
c

e
ss

 t
o

 fa
m

ily
 fi

n
a

n
c

e
s,

 o
ft

e
n

 in
c

lu
d

in
g

 h
e

r o
w

n
 p

a
yc

h
e

q
u

e
; 

n
o

t 
su

p
p

o
rt

in
g

 /
 re

sp
e

c
tin

g
 h

e
r j

o
b

; h
a

ra
ss

in
g

 h
e

r a
b

o
u

t 
h

e
r j

o
b

 (
la

c
k 

th
e

re
o

f)
; f

o
rb

id
d

in
g

 h
e

r f
ro

m
 

a
tt

e
n

d
in

g
 e

m
p

lo
ym

e
n

t 
w

o
rk

sh
o

p
s/

tr
a

in
in

g
 in

te
n

d
e

d
 t

o
 d

e
ve

lo
p

 h
e

r k
n

o
w

le
d

g
e

 a
n

d
 s

ki
ll 

se
ts

 
 

Si
m

ila
rly

, i
f t

h
e

 w
o

m
a

n
 is

 w
o

rk
in

g
 W

IT
H

O
U

T 
a

 p
e

rm
it,

 h
e

r p
a

rt
n

e
r m

a
y 

th
re

a
te

n
 t

o
 re

p
o

rt
 h

e
r t

o
 t

h
e

 
a

u
th

o
rit

ie
s 

– 
p

re
ve

n
t 

e
c

o
n

o
m

ic
 in

d
e

p
e

n
d

e
n

c
e

 &
 m

a
in

ta
in

 o
n

g
o

in
g

 fe
a

r 
 



C
h

a
lle

n
g

e
s 

Im
p

a
c

tin
g

 S
p

o
u

sa
l R

e
la

tio
n

sh
ip

s 

IS
O

LA
TI

O
N

 F
RO

M
 S

U
PP

O
RT

 N
ET

W
O

RK
S 

 

 
M

o
vi

n
g

 t
o

 C
a

n
a

d
a

 e
n

c
o

u
ra

g
e

s 
iso

la
tio

n
 fr

o
m

 fa
m

ily
 a

n
d

 c
o

m
m

u
n

ity
 s

o
c

ia
l n

e
tw

o
rk

s 
 

 
D

iff
ic

u
lty

 e
st

a
b

lis
h

in
g

 s
o

c
ia

l n
e

tw
o

rk
s 

in
 C

a
n

a
d

a
 –

 re
st

ric
te

d
 t

o
 t

h
e

 h
o

m
e

 /
 g

a
in

in
g

 e
m

p
lo

ym
e

n
t 

 
W

IT
H

O
U

T 
a

 s
o

c
ia

l n
e

tw
o

rk
, p

e
rp

e
tr

a
to

r w
ill

 N
O

T 
b

e
 c

h
a

lle
n

g
e

d
 O

R
, h

e
ld

 a
c

c
o

u
n

ta
b

le
  

 
C

o
n

se
q

u
e

n
tly

, s
o

m
e

 e
st

a
b

lis
h

e
d

 s
o

c
ia

l n
e

tw
o

rk
s 

m
a

y 
c

o
n

d
o

n
e

 /
 c

o
n

tr
ib

u
te

 t
o

 d
o

m
e

st
ic

 v
io

le
n

c
e

 –
 

“p
riv

a
te

” 
m

a
tt

e
r; 

a
b

a
n

d
o

n
/d

iso
w

n
; s

tig
m

a
tiz

e
 v

ic
tim

 fo
r b

rin
g

in
g

 s
h

a
m

e
 t

o
 t

h
e

 fa
m

ily
  

 RE
LU

C
TA

N
C

E 
TO

 R
EP

O
RT

 A
BU

SE
 B

EC
A

U
SE

 O
F 

RE
C

EP
TI

O
N

 F
RO

M
 E

TH
N

O
-R

A
C

IA
L 

C
O

M
M

U
N

IT
Y

  

 
W

h
e

n
 re

lig
io

u
s 

a
n

d
 s

o
c

ia
l b

e
lie

fs
 fr

o
w

n
 u

p
o

n
 fa

m
ily

 b
re

a
ku

p
s,

 a
n

 im
m

ig
ra

n
t 

w
o

m
a

n
 is

 a
g

a
in

, f
u

rt
h

e
r 

vi
c

tim
iz

e
d

  -
 s

h
u

n
n

e
d

 /
 b

la
m

e
d

 fo
r a

b
u

siv
e

 b
e

h
a

vi
o

u
r  



C
h

a
lle

n
g

e
s 

Im
p

a
c

tin
g

 S
p

o
u

sa
l R

e
la

tio
n

sh
ip

s 

LA
N

G
U

A
G

E 
PR

O
FI

C
IE

N
C

Y
 (

LA
C

K
 T

H
ER

EO
F)

 

 
Th

o
se

 w
h

o
 e

n
te

r a
s 

SP
O

N
SO

R
ED

 o
r D

EP
EN

D
A

N
TS

 (
m

a
jo

rit
y 

a
re

 a
d

u
lt 

w
o

m
e

n
),

 a
rr

iv
e

 w
ith

 li
m

ite
d

 
flu

e
n

c
y 

in
 E

n
g

lis
h

  

 
La

c
k 

o
f E

n
g

lis
h

 /
 F

re
n

c
h

 p
ro

fic
ie

n
c

y 
e

n
c

o
u

ra
g

e
s 

vu
ln

e
ra

b
ili

ty
 –

 p
e

rp
e

tr
a

to
rs

 fo
rb

id
 p

a
rt

n
e

rs
 

fr
o

m
 t

a
ki

n
g

 E
n

g
lis

h
 c

la
ss

e
s 

in
 e

ff
o

rt
s 

to
 IS

O
LA

TE
 a

n
d

 R
ED

U
C

E 
a

c
c

e
ss

 t
o

 e
m

p
lo

ym
e

n
t 

  

 U
N

FA
M

IL
IA

RI
TY

 W
IT

H
 C

A
N

A
D

IA
N

 L
EG

A
L 

SY
ST

EM
 

 
M

O
ST

 o
f t

h
e

se
 w

o
m

e
n

 a
re

 u
n

fa
m

ili
a

r w
ith

 C
a

n
a

d
a

's 
le

g
a

l s
ys

te
m

 

 
Th

e
y 

m
a

y 
h

a
ve

 a
 g

e
n

e
ra

l d
ist

ru
st

 o
f t

h
e

 p
o

lic
e

 a
n

d
 c

o
u

rt
 s

ys
te

m
 –

 b
e

lie
ve

 n
e

ith
e

r c
a

n
 p

ro
te

c
t 

th
e

m
 



C
h

a
lle

n
g

e
s 

Im
p

a
c

tin
g

 S
p

o
u

sa
l R

e
la

tio
n

sh
ip

s 

U
N

SU
BS

TA
N

TI
A

TE
D

 T
H

RE
A

TS
 B

Y
 T

H
E 

A
BU

SE
R 

 

 
Pe

rp
e

tr
a

to
r m

a
y 

m
isi

n
fo

rm
 p

a
rt

n
e

r a
b

o
u

t 
h

e
r r

ig
h

ts
 a

n
d

 s
ta

tu
s 

 

 
IN

TI
M

ID
A

TI
O

N
 a

n
d

 T
H

RE
A

TS
 e

n
c

o
u

ra
g

e
 fe

a
rs

 o
f d

e
p

o
rt

a
tio

n
, l

o
sin

g
 c

h
ild

re
n

 t
o

 C
A

S 
 

 LA
C

K
 O

F 
TR

A
N

SL
A

TI
O

N
 /

 IN
TE

RP
RE

TA
TI

O
N

 S
ER

V
IC

ES
 IN

 P
A

RT
IC

U
LA

R 
A

RE
A

S 
 

 
Sh

e
 m

a
y 

se
e

k 
a

ss
ist

a
n

c
e

 fr
o

m
 a

 V
P 

c
o

u
n

se
lo

r –
 la

c
k 

o
f t

ra
n

sla
tio

n
/i

n
te

rp
re

ta
tio

n
 s

e
rv

ic
e

s 
re

su
lts

 in
 fa

ilu
re

 t
o

 re
c

e
iv

e
 s

u
p

p
o

rt
  

 
Sh

e
 m

a
y 

re
so

rt
 t

o
 h

e
r l

a
n

g
u

a
g

e
-s

p
e

c
ifi

c
 c

o
n

ta
c

ts
 B

U
T 

w
ill

 o
ft

e
n

 N
O

T 
d

isc
lo

se
 t

h
e

 a
b

u
se

 –
 fe

a
r 

th
a

t 
p

a
rt

n
e

r w
ill

 fi
n

d
 o

u
t 

 

 
Th

e
 v

ic
tim

 /
 s

u
rv

iv
o

r A
N

D
 s

e
rv

ic
e

 p
ro

vi
d

e
r m

a
y 

n
o

t 
b

e
 a

w
a

re
 o

f i
n

te
rp

re
ta

tio
n

 /
 t

ra
n

sla
tio

n
 

se
rv

ic
e

s 
– 

ris
k 

in
a

p
p

ro
p

ria
te

 re
fe

rr
a

ls 
 



“ 
” 

Ef
fe

c
tiv

e
 c

u
ltu

ra
l c

o
m

p
e

te
n

c
y 

re
q

u
ire

s 
a

n
 

a
w

a
re

n
e

ss
 o

f h
o

w
 c

o
n

sc
io

u
s 

a
n

d
 u

n
c

o
n

sc
io

u
s 

ra
c

ia
l a

n
d

/o
r e

th
n

ic
 s

te
re

o
ty

p
e

s,
 b

ia
se

s 
a

n
d

 
a

ss
u

m
p

tio
n

s 
im

p
a

c
t 

se
rv

ic
e

 d
e

liv
e

ry
.  

 
 

 
 

 
 

 
 

 
 

 
 

  (
D

e
g

a
n

n
e

s,
 C

.)
 

  

W
rit

e
 d

o
w

n 
st

e
re

o
ty

p
e

s 
a

ss
o

c
ia

te
d

 w
ith

 th
e

 ra
c

ia
l, 

c
ul

tu
ra

l, 
id

e
nt

ity
, o

r e
th

ni
c

 
g

ro
up

s 
hu

ng
 o

n 
th

e
 w

a
ll 

 
D

is
c

la
im

e
r: 

W
e

 re
c

o
g

ni
ze

 th
a

t t
hi

s 
e

xe
rc

is
e

 is
 u

nc
o

m
fo

rt
a

b
le

 b
ut

 D
O

ES
 N

O
T 

re
fle

c
t y

o
ur

 
p

e
rs

o
na

l u
nd

e
rs

ta
nd

in
g

s.
 R

a
th

e
r, 

it 
re

fle
c

ts
 y

o
ur

 p
re

vi
o

us
 e

xp
o

su
re

 to
 p

a
rt

ic
ul

a
r 

un
d

e
rs

ta
nd

in
g

s 
 

 



D
IS

C
U

SS
IO

N
  

1.
 

W
e

re
 a

n
y 

o
f t

h
e

 s
te

re
o

ty
p

e
s 

p
o

st
e

d
 o

n
 t

h
e

 g
ro

u
p

s 
th

a
t 

yo
u

 id
e

n
tif

y 
w

ith
, o

r b
e

lo
n

g
 t

o
? 

2.
 

D
id

 y
o

u
 n

o
tic

e
 a

n
y 

st
e

re
o

ty
p

e
s 

th
a

t 
yo

u
 p

e
rs

o
n

a
lly

 h
a

ve
 fo

r a
n

y 
o

f t
h

e
 g

ro
u

p
s 

p
o

st
e

d
? 

3.
 

W
e

re
 p

o
sit

iv
e

 a
s 

w
e

ll 
a

s 
n

e
g

a
tiv

e
 s

te
re

o
ty

p
e

s 
p

o
st

e
d

? 

4.
 

H
o

w
 m

ig
h

t 
p

o
sit

iv
e

 s
te

re
o

ty
p

e
s 

b
e

 p
ro

b
le

m
a

tic
? 

5.
 

H
o

w
 d

o
e

s 
h

e
a

rin
g

 t
h

e
se

 s
te

re
o

ty
p

e
s 

a
b

o
u

t 
e

a
c

h
 g

ro
u

p
 m

a
ke

 y
o

u
 fe

e
l?

 

6.
 

W
h

a
t 

is 
it 

lik
e

 t
o

 h
e

a
r t

h
e

se
 s

te
re

o
ty

p
e

s 
a

b
o

u
t 

th
e

 g
ro

u
p

(s
) 

yo
u

 id
e

n
tif

y 
w

ith
? 

7.
 

H
o

w
 m

ig
h

t 
th

e
se

 s
te

re
o

ty
p

e
s 

im
p

a
c

t 
se

rv
ic

e
 p

ro
vi

sio
n

? 
 



R
EF

LE
C

TI
O

N
  

W
ha

t w
a

s 
th

e
 p

ur
p

o
se

 o
f t

hi
s 

e
xe

rc
is

e
? 

 
A

w
a

re
n

e
ss

 o
f u

n
c

o
n

sc
io

u
s 

c
u

ltu
ra

l s
te

re
o

ty
p

e
s 

 

 
A

w
a

re
n

e
ss

 o
f t

h
e

 p
o

te
n

tia
l i

m
p

a
c

t 
o

f u
n

c
o

n
sc

io
u

s 
st

e
re

o
ty

p
e

s 
o

n
 s

e
rv

ic
e

 d
e

liv
e

ry
  

C
o

ns
c

io
us

 /
 u

nc
o

ns
c

io
us

 s
te

re
o

ty
p

e
s,

 b
ia

se
s 

a
nd

 a
ss

um
p

tio
ns

 m
a

d
e

 b
y 

se
rv

ic
e

 p
ro

vi
d

e
rs

 
c

o
nt

rib
ut

e
s 

to
:  

1.
 

Fu
rt

h
e

r v
ic

tim
iz

a
tio

n
  

2.
 

Pr
o

vi
d

in
g

 s
e

rv
ic

e
s 

th
a

t 
a

re
 n

o
t 

c
u

ltu
ra

lly
 a

p
p

ro
p

ria
te

 

3.
 

En
c

o
u

ra
g

in
g

 d
isc

rim
in

a
tio

n
 a

n
d

 e
xc

lu
sio

n
  

4.
 

Br
e

a
k 

d
o

w
n

 in
 t

ru
st

in
g

 re
la

tio
n

sh
ip

s 
th

a
t 

a
re

 b
u

ilt
 o

n
 re

sp
e

c
t,

 d
iv

e
rs

ity
 a

n
d

 e
q

u
a

lit
y 

 

5.
 

La
c

k 
o

f u
n

d
e

rs
ta

n
d

in
g

 o
f t

h
e

 c
h

a
lle

n
g

e
s/

o
p

p
o

rt
u

n
iti

e
s 

a
ff

e
c

tin
g

 p
a

rt
ic

u
la

r c
o

m
m

u
n

iti
e

s 
 

6.
 

Li
m

iti
n

g
 y

o
u

r a
c

c
e

ss
 t

o
 c

u
ltu

ra
lly

 d
iv

e
rs

e
 b

u
sin

e
ss

e
s,

 re
lig

io
u

s 
g

ro
u

p
s 

a
n

d
 o

rg
a

n
iz

a
tio

n
s 

 



A
D

D
IT

IO
N

A
L 

BA
RR

IE
RS

 



EX
ER

C
IS

E 

Fo
ur

 “
C

a
se

 S
tu

d
ie

s”
 h

a
ve

 b
e

e
n 

d
is

tr
ib

ut
e

d
  

1.
 “

W
h

y 
d

o
n

’t
 y

o
u

 ju
st

 t
a

ke
 s

o
m

e
th

in
g

?”
 

2.
 “

Ev
e

ry
th

in
g

 y
o

u
 n

e
e

d
 t

o
 k

n
o

w
 a

b
o

u
t…

” 

3.
 “

To
o

 s
e

n
sit

iv
e

” 

4.
 S

e
xu

a
lit

y 
in

 t
h

e
 s

o
c

ia
l s

e
rv

ic
e

 s
e

tt
in

g
 

Pl
e

a
se

 re
a

d
 th

e
 c

a
se

 s
tu

d
y 

w
ith

 y
o

ur
 g

ro
up

 a
nd

 a
ns

w
e

r t
he

 
q

ue
st

io
ns

 p
ro

vi
d

e
d

   



So
 w

h
a

t 
c

a
n

 I 
d

o
 t

o
 e

n
su

re
 a

n
 e

ff
e

c
tiv

e
, 

c
u

ltu
ra

lly
 s

e
n

sit
iv

e
 re

sp
o

n
se

 w
h

e
n

 p
ro

vi
d

in
g

 
se

rv
ic

e
s 

fo
r n

e
w

c
o

m
e

r w
o

m
e

n
? 



W
ha

t i
s 

C
U

LT
U

RA
L 

C
O

M
PE

TE
N

C
E?

 

“C
ul

tu
ra

l o
r e

th
ni

c
 c

o
m

p
e

te
nc

e
 re

fe
rs

 to
 th

e
 d

e
ve

lo
p

m
e

nt
 o

f s
ki

lls
 th

a
t h

e
lp

 p
e

o
p

le
 

b
e

ha
ve

 in
 a

 c
ul

tu
ra

lly
 a

p
p

ro
p

ria
te

 w
a

y 
w

ith
 a

 g
iv

e
n 

g
ro

up
, d

e
m

o
ns

tr
a

tin
g

 b
o

th
 

se
ns

iti
vi

ty
 to

 c
ul

tu
ra

l d
iff

e
re

nc
e

s 
a

nd
 th

e
 u

se
 o

f a
p

p
ro

p
ria

te
 c

ul
tu

ra
l s

ym
b

o
ls

 w
he

n 
in

te
ra

c
tin

g
 a

nd
 c

o
m

m
un

ic
a

tin
g

 w
ith

 m
e

m
b

e
rs

 o
f d

iv
e

rs
e

 p
o

p
ul

a
tio

ns
. I

t i
nv

o
lv

e
s 

th
e

 
a

c
c

e
p

ta
nc

e
 o

f e
th

ni
c

 d
iff

e
re

nc
e

s 
in

 a
n 

o
p

e
n,

 g
e

nu
in

e
 m

a
nn

e
r, 

w
ith

o
ut

 
c

o
nd

e
sc

e
ns

io
n 

a
nd

 w
ith

o
ut

 p
a

tr
o

ni
zi

ng
 g

e
st

ur
e

s”
. (

Su
ja

ta
, 2

00
0)

 



En
su

rin
g

 E
ff

e
c

tiv
e

, C
u

ltu
ra

lly
 S

e
n

sit
iv

e
 

R
e

sp
o

n
se

s:
 

 Le
a

rn
 a

n
d

 re
c

o
g

n
iz

e
 t

h
e

 e
xp

e
rie

n
c

e
s 

o
f w

o
m

e
n

 fr
o

m
 d

iff
e

re
n

t 
c

o
u

n
tr

ie
s 

(i.
e

. p
o

lit
ic

a
l/

so
c

ia
l r

e
a

lit
ie

s)
. 

 
 Be

 s
e

n
sit

iv
e

 t
o

 h
e

r r
e

lig
io

n
, f

a
ith

, c
u

st
o

m
s,

 v
a

lu
e

s,
 b

e
lie

fs
, e

tc
.  

 
 Be

 o
b

je
c

tiv
e

 w
h

e
n

 a
tt

e
m

p
tin

g
 t

o
 u

n
d

e
rs

ta
n

d
 c

u
ltu

ra
l/

c
o

m
m

u
n

ity
 fa

c
to

rs
 t

h
a

t 
m

a
y 

im
p

a
c

t 
h

e
r c

h
o

ic
e

s.
 

 
 R

e
sp

o
n

d
 t

o
 t

h
e

 is
su

e
s 

o
f d

o
m

e
st

ic
 v

io
le

n
c

e
 in

 a
c

c
o

rd
a

n
c

e
 t

o
 fa

c
ts

, r
a

th
e

r t
h

a
n

 a
 p

e
rs

o
n

a
l b

e
lie

f s
ys

te
m

 
th

a
t 

m
a

y 
re

fle
c

t 
st

e
re

o
ty

p
e

s.
 

 
 O

ff
e

r n
o

n
-ju

d
g

e
m

e
n

ta
l s

e
rv

ic
e

s 
th

a
t 

e
n

c
o

u
ra

g
e

 s
e

lf-
e

m
p

o
w

e
rm

e
n

t.
  

 
 U

se
 a

p
p

ro
p

ria
te

 la
n

g
u

a
g

e
 (

i.e
. “

u
n

d
o

c
u

m
e

n
te

d
” 

vs
. “

ill
e

g
a

l”
) 

in
 o

rd
e

r t
o

 m
in

im
iz

e
 fe

a
r, 

d
isc

o
m

fo
rt

 a
n

d
 

th
e

 p
o

ss
ib

ili
ty

 o
f f

u
rt

h
e

r v
ic

tim
iz

a
tio

n
. 

 
 A

llo
w

 h
e

r o
p

p
o

rt
u

n
iti

e
s 

to
 s

p
e

a
k 

a
n

d
 li

st
e

n
in

g
 w

ith
o

u
t 

th
e

 p
re

su
m

p
tio

n
 t

h
a

t 
sh

e
 c

a
n

n
o

t 
u

n
d

e
rs

ta
n

d
 

En
g

lis
h

 a
s 

a
 n

o
n

-n
a

tiv
e

 s
p

e
a

ke
r. 

 



En
su

rin
g

 E
ff

e
c

tiv
e

, C
u

ltu
ra

lly
 S

e
n

sit
iv

e
 

R
e

sp
o

n
se

s:
 

 M
a

in
ta

in
 o

n
g

o
in

g
 d

ia
lo

g
u

e
 w

ith
 h

e
r a

s 
w

e
ll 

a
s 

h
e

r f
a

m
ily

, c
o

m
m

u
n

ity
, e

tc
. 

 
 Bu

ild
 a

 re
la

tio
n

sh
ip

 o
f t

ru
st

 t
h

a
t 

is 
se

n
sit

iv
e

 t
o

 h
e

r d
e

c
isi

o
n

-m
a

ki
n

g
 (

i.e
. h

e
r d

e
c

isi
o

n
 t

o
 s

ta
y 

in
 a

n
 a

b
u

siv
e

 
sit

u
a

tio
n

) 
 
 G

a
th

e
r i

n
fo

rm
a

tio
n

 fr
o

m
 h

e
r a

n
d

 a
sk

 s
e

n
sit

iv
e

 q
u

e
st

io
n

s 
(i.

e
. W

h
a

t 
is 

it 
lik

e
 t

o
 t

a
lk

 a
b

o
u

t 
th

is 
p

ro
b

le
m

 in
 y

o
u

r 
c

o
m

m
u

n
ity

?)
 

 
 D

o
 n

o
t 

a
c

c
e

p
t 

c
u

ltu
re

 a
s 

a
n

 e
xp

la
n

a
tio

n
 fo

r d
o

m
e

st
ic

 v
io

le
n

c
e

 (
i.e

. “
Th

is 
is 

h
o

w
 w

o
m

e
n

 a
re

 t
re

a
te

d
 in

  m
y 

c
u

ltu
re

”)
 b

e
c

a
u

se
 in

 t
h

is 
c

a
se

 “
c

u
ltu

re
” 

b
e

in
g

 d
e

sc
rib

e
d

 is
 ro

o
te

d
 in

 p
a

tr
ia

rc
h

y,
 s

e
xi

sm
 a

n
d

 v
io

le
n

c
e

 a
g

a
in

st
 

w
o

m
e

n
. 

 
 V

a
lid

a
te

 h
e

r s
tr

e
n

g
th

s 
(i.

e
. “

It 
to

o
k 

a
 lo

t 
o

f c
o

u
ra

g
e

 fo
r y

o
u

 t
o

 s
h

a
re

 y
o

u
r e

xp
e

rie
n

c
e

s 
a

n
d

 I 
th

a
n

k 
yo

u
 fo

r t
h

a
t.

 
W

e
 h

a
ve

 s
u

p
p

o
rt

 n
e

tw
o

rk
s 

in
 p

la
c

e
 t

o
 h

e
lp

 a
ss

ist
 y

o
u

”.
) 

 
 N

e
g

o
tia

te
 t

h
e

 a
c

c
e

p
ta

n
c

e
 o

f a
 d

iff
e

re
n

t 
se

t 
o

f v
a

lu
e

s.
 T

h
is 

ta
ke

s 
tim

e
 a

n
d

 p
a

tie
n

c
e

. 



A
ss

e
ss

in
g

 P
e

rs
o

n
a

l C
u

ltu
ra

l A
w

a
re

n
e

ss
 

&
 C

o
m

p
e

te
n

c
ie

s 
in

 S
e

rv
ic

e
 P

ro
vi

sio
n

 

1.
 H

o
w

 d
o

 m
y 

b
e

lie
f s

ys
te

m
s,

 b
e

h
a

vi
o

u
rs

 &
 a

tt
itu

d
e

s 
im

p
a

c
t 

th
e

 s
e

rv
ic

e
 I 

p
ro

vi
d

e
? 

2.
 D

o
e

s 
a

 c
lie

n
t’

s 
e

th
n

o
-r

a
c

ia
l b

a
c

kg
ro

u
n

d
 d

ic
ta

te
 m

y 
se

rv
ic

e
 p

ro
vi

sio
n

 t
h

e
re

in
? 

3.
 D

o
 I 

b
e

lie
ve

 t
h

e
 w

o
m

a
n

 is
 a

n
 e

xp
e

rt
 in

 h
e

r o
w

n
 li

fe
? 

4.
 D

o
 I 

re
c

o
g

n
iz

e
 w

h
a

t 
th

e
 w

o
m

a
n

 is
 g

o
in

g
 t

h
ro

u
g

h
? 

5.
 H

o
w

 fr
ig

h
te

n
e

d
 is

 s
h

e
 o

f h
e

r p
a

rt
n

e
r?

 

6.
 D

o
 I 

h
a

ve
 t

h
e

 c
u

ltu
ra

lly
 s

e
n

sit
iv

e
 s

ki
ll 

se
ts

 re
q

u
ire

d
 t

o
 a

ss
ist

 h
e

r?
 

7.
 Is

 t
h

e
re

 s
o

m
e

o
n

e
 e

lse
 w

ith
in

 t
h

e
 o

rg
a

n
iz

a
tio

n
 t

h
a

t 
m

a
y 

b
e

 b
e

tt
e

r s
u

ite
d

 t
o

 a
ss

e
ss

 w
h

e
th

e
r t

h
is 

w
o

m
a

n
 is

 a
 v

ic
tim

 o
f 

a
b

u
se

? 
 

8.
 D

o
 I 

kn
o

w
 w

h
a

t 
st

e
p

s 
to

 t
a

ke
? 

9.
 D

o
 I 

re
c

o
g

n
iz

e
 t

h
e

 w
o

m
a

n
 a

s 
a

 m
u

lti
fa

c
e

te
d

 p
e

rs
o

n
 w

h
o

 m
a

y 
b

e
 e

xp
e

rie
n

c
in

g
 s

im
u

lta
n

e
o

u
s 

b
a

rr
ie

rs
 w

o
rs

e
n

in
g

 h
e

r 
sit

u
a

tio
n

? 

A
SK

! 



 
A

s 
a

 g
ro

up
, l

e
t’s

 s
ug

g
e

st
 a

 c
he

c
kl

is
t 

th
a

t c
o

ul
d

 b
e

 u
se

d
 w

he
n 

w
o

rk
in

g
 w

ith
 

a
b

us
e

d
 im

m
ig

ra
nt

 a
nd

 re
fu

g
e

e
 w

o
m

e
n 

 
EX

A
M

PL
E 

 
W

ha
t i

s 
he

r i
m

m
ig

ra
tio

n 
st

a
tu

s?
 W

o
ul

d
 s

he
 b

e
 

in
 je

o
p

a
rd

y 
o

f l
o

si
ng

 it
? 

  

Ex
e

rc
ise

 



C
H

EC
KL

IS
T 

 

 
Pr

o
vi

d
e

 a
n

 o
p

p
o

rt
u

n
ity

 fo
r t

h
e

 w
o

m
a

n
 t

o
 d

e
fin

e
 h

e
rs

e
lf 

a
n

d
 c

u
rr

e
n

t 
sit

u
a

tio
n

. I
n

 a
 n

o
n

-ju
d

g
e

m
e

n
ta

l 
w

a
y,

 e
st

a
b

lis
h

 h
o

w
 h

e
r s

o
c

ia
l, 

c
u

ltu
ra

l a
n

d
 re

lig
io

u
s 

b
a

c
kg

ro
u

n
d

 m
ig

h
t 

b
e

 im
p

a
c

tin
g

 h
e

r s
itu

a
tio

n
.  

 
W

h
e

n
 s

p
e

a
ki

n
g

 w
ith

 h
e

r, 
d

o
 y

o
u

 u
n

d
e

rs
ta

n
d

 w
h

a
t 

sh
e

 is
 s

a
yi

n
g

 o
r, 

is 
it 

g
e

tt
in

g
 lo

st
 in

 t
ra

n
sla

tio
n

? 
D

o
e

s 
sh

e
 n

e
e

d
 tr

a
ns

la
tio

n 
/ 

in
te

rp
re

ta
tio

n 
se

rv
ic

e
s?

 

 
Se

e
k 

to
 u

n
d

e
rs

ta
n

d
 w

h
a

t 
it 

is 
th

a
t 

sh
e

 n
e

e
d

s 
a

n
d

 a
sk

 if
 t

h
e

 o
p

tio
n

s 
p

ro
vi

d
e

d
 a

re
 fe

a
sib

le
 

 
Is

 s
h

o
rt

 o
r l

o
n

g
-t

e
rm

 a
ss

ist
a

n
c

e
 re

q
u

ire
d

? 
 

 
Is

 s
he

 re
q

ue
st

in
g

 g
e

ne
ra

l i
nf

o
rm

a
tio

n?
 (

IE
. l

e
g

a
l; 

re
so

u
rc

e
s 

a
va

ila
b

le
; l

a
n

g
u

a
g

e
 s

p
e

c
ifi

c
 s

u
p

p
o

rt
 

g
ro

u
p

s;
 C

h
ild

re
n

’s
 A

id
 S

o
c

ie
ty

; s
ig

n
s/

ris
k 

fa
c

to
rs

 a
ss

o
c

ia
te

d
 w

ith
 v

io
le

n
c

e
 a

g
a

in
st

 w
o

m
e

n
; h

o
u

sin
g

; 
sh

e
lte

r; 
fin

a
n

c
ia

l a
ss

ist
a

n
c

e
, e

tc
).

  

 
In

fo
rm

 th
e

 w
o

m
a

n 
o

f e
xi

st
in

g
 o

p
tio

ns
 t

h
a

t 
c

a
n

 h
e

lp
 a

ss
ist

 h
e

r. 
Th

is 
in

c
lu

d
e

s 
p

ro
vi

d
in

g
 e

xp
la

n
a

tio
n

s 
b

e
c

a
u

se
 in

 m
o

st
 c

u
ltu

re
s,

 c
o

m
m

u
n

ic
a

tio
n

 is
 d

o
n

e
 in

 a
n

 o
ra

l r
a

th
e

r t
h

a
n

 w
rit

te
n

 fo
rm

a
t.

 If
 p

ro
vi

d
in

g
 

a
 p

a
m

p
h

le
t 

/ 
d

o
c

u
m

e
n

t,
 fo

r e
xa

m
p

le
, i

t 
is 

p
ru

d
e

n
t 

to
 fi

rs
t 

e
xp

la
in

 w
h

a
t 

is 
im

p
o

rt
a

n
t 

in
 t

h
e

 
p

a
m

p
h

le
t 

/ 
d

o
c

u
m

e
n

t.
   

 

 



Q
u

e
st

io
n

 &
 A

n
sw

e
r P

e
rio

d
 

N
O

TE
: I

f t
h

e
 fa

c
ili

ta
to

rs
 d

o
 n

o
t 

h
a

ve
 a

n
 a

n
sw

e
r t

o
 y

o
u

r q
u

e
st

io
n

, 

1.
 

W
e

 w
ill

 b
e

 s
u

re
 t

o
 g

e
t 

b
a

c
k 

to
 y

o
u

 w
ith

 t
h

e
 re

q
u

e
st

e
d

 in
fo

rm
a

tio
n

 

2.
 

W
e

 e
n

c
o

u
ra

g
e

 o
u

r p
a

rt
ic

ip
a

n
ts

 t
o

 d
ra

w
 o

n
 t

h
e

ir 
p

ro
fe

ss
io

n
a

l e
xp

e
rie

n
c

e
s 

to
 h

e
lp

 
e

n
c

o
u

ra
g

e
 c

o
-a

c
tiv

e
 le

a
rn

in
g

   



NEIGHBOURS, FRIENDS AND FAMILIES (NFF) CAMPAIGN  Opening Doors For Abused Women

IMMIGRANT WOMEN SERVICES OTTAWA

EXERCISE
ICEBREAKER ACTIVITY

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

1ST PRESENTATION



NEIGHBOURS, FRIENDS AND FAMILIES (NFF) CAMPAIGN  Opening Doors For Abused Women

IMMIGRANT WOMEN SERVICES OTTAWA

Scenario One 

Rula is an undocumented woman from the Middle East. Her applica on for refugee status has been 
refused, as has her husband’s. They have remained in Canada and are living in the Greater Toronto 
Area (GTA). 

Rula’s husband is working for a subcontractor who pays him in cash. He speaks English and, though 
they are living underground”, he has made a few friends at work who are also undocumented 
workers. 

Rula’s husband insists that he control all their nances and does not allow Rula to nd any work 
outside the home. Rula does not speak English, but her husband will not permit her to go to English 
as a Second Language (ESL) classes, which are o ered at a community agency close to their 
apartment building, where documenta on is not re uired. He tells her that because she has no 
status, she can be picked up by the police at any me and deported. When she tells him that he too 
is in a vulnerable posi on, legally, he accuses her of trying to undermine his con dence, and shouts 
at her, saying she does not understand the Canadian legal system as he does and that she is 
dependent on him for her safety. When she begins to plead with him to allow her to a end ESL 
classes, telling him that she wants a future in Canada, he threatens to leave her stranded and alone 
if she does not stop pestering him. He begins screaming at her and grabs a framed photograph of 
Rula’s sisters from the table and smashes it to the oor. Rula is terri ed by this and hurt that he 
would destroy something that means so much to her. She stops talking and does not react to her 
husband’s act, fearful for her physical safety. Her husband calms down and o ers to prepare dinner 
for both of them. Throughout the evening, Rula is on her guard, expec ng that at any moment, with 
no provoca on, her husband will become violent again. 

Ques ons for Discussion 

. Are there any signs of violence  If yes, what are they  
. What are some of the barriers to safety that Rula is facing in Canada  

Source: OCASI, . ”. Toronto, Ontario. Pg. . 
Available at: h p://www.ocasi.org/index.php id  

EXERCISE
CHALLENGES IMPACTING SPOUSAL RELATIONSHIPS
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Scenario Two 

Chen is a recently landed immigrant from Hong Kong. She lives with her husband and his father in 
downtown Toronto. Chen does not speak English and is dependent on her husband and his father, 
who have come to Canada with some money to invest in a business they hope start. Both men 
speak uent English and spend much of their me outside the home. Some mes Chen’s husband 
brings her small gi s or o ers to order in take out food for dinner so that she will not have to 
prepare the meal. 

Chen is not permi ed to leave the house, to visit with friends, or to go for doctors’ appointments 
without her husband or father in law. When she is out with them and with other people, her 
husband or her father in law make fun of her cooking, joke about her appearance and her clothes, 
and cri ci e her demeanor. She does not say anything, for fear of making the situa on worse for 
herself, and because she is terri ed that she might be beaten when they get home. Chen is a 
devout Buddhist, but is not permi ed to a end the Buddhist Temple in her area. Her husband 
ridicules her religion and her beliefs. The last me she pleaded with him to allow her to go to the 
temple, he hit her across the face with the back of his hand. He o en berates her, calling her 
stupid”, ignorant”, and ugly”. Chen does not interact in any meaningful way with anyone other 

than her husband and her father in law. 

Ques ons for Discussion 

. Are there any signs of violence  If yes, what are they  
. What are some of the barriers to safety that Chen is facing in Canada  

Source: OCASI, . ”. Toronto, Ontario. Pg. . 
Available at: h p://www.ocasi.org/index.php id  
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Scenario Three 

Sophia is a year old landed immigrant who recently came to Canada from Poland under the 
family reuni ca on program. She lives with her daughter and her son in law and their two young 
children. Her daughter and son in law speak Polish and are uent in English, as are the children. 
The language spoken in the home is English, and she is only spoken to in Polish if they need 
something from her. It is di cult for her to get out of the house because neither her daughter nor 
her son in law will take her out unless she has a doctor’s appointment. At the doctor’s o ce, they 
beli le and insult her in front of other pa ents, the recep onist, and the doctor. She does not know 
the outcome of these visits because the discussions about her health are in English and when she 
asks her daughter or her son in law to interpret for her, they tell her they will explain it to her at 
home but they never do. 

Sophia’s expenses are paid from a trust fund that her son in law has set up. The money is from her 
late husband’s estate. She has no control over the fund and is never shown any statements or 
account records. Her family does not give her any spending money and she is not allowed to make 
any nance related choices. Some mes when her family goes out for the evening, she is locked in 
her room. She is told it is for her own good. She would like to spend me with her grandchildren 
but is told she is too old to look a er them. Her son in law has told her that her grandchildren don’t 
like her and that she embarrasses them. She believes that her doctor gave her son in law a 
prescrip on for her for a heart condi on, but he has not had it lled. Lately, she has been le  alone 
more fre uently, o en locked in her room. She believes that she is a capable, intelligent woman, 
but it is becoming extremely di cult for her to cope. She is increasingly depressed and afraid for 
her safety. 

Ques ons for Discussion 

. Are there any signs of violence  If yes, what are they  
. What are some of the barriers to safety that Sophia is facing in Canada  

Source: OCASI, . ”. Toronto, Ontario. Pg. . 
Available at: h p://www.ocasi.org/index.php id  
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Scenario Four 

Neema is an immigrant woman of colour. Her rst language is Arabic and she is uent in English and 
French. She has worked hard to get her cer ca on as a medical technician, has a job she likes, and 
her contribu on to her family’s income is essen al. Both her teenage children are in school and 
hope to go to university. 

Neema’s husband does seasonal construc on work. He insists that he and Neema keep joint 
che uing and savings accounts, and Neema’s monthly pay is deposited directly into the account. He 
does not allow her signing privileges on che ues, and she can only have access to any money she 
needs through him. 

When he is not working, he likes to spend me with friends, including women friends, and o en 
comes home late at night. He expects that there will be a meal kept warm in the oven for him, 
whatever me he arrives. The last me he came home late and there was no dinner prepared for 
him, he rampaged through the house at .  a.m., tearing books from the shelves and breaking 
dishes. When Neema came down to try to stop him, he a acked her with a knife, forcing her to run 
out into the street to get away from him. She was nally able to get some help from a neighbour, 
who o ered to call the police. Neema did not want to get the police involved. She had tried before 
to get help from the police, but they did not take her complaint seriously. On this par cular night, 
concerned about leaving her children alone with her husband, she made her way back into the 
house and found him passed out on the kitchen oor. The next morning he was contrite and 
apologi ed, claiming he did not remember anything about the knife a ack. That night, he came 
home for dinner and helped wash the dishes. 

Lately, Neema’s husband has been phoning her at work several mes a day and her supervisor is 
concerned about it and has asked her to put a stop to it. 

He has also shown up at work a few mes in the past couple of weeks, some mes mee ng her at 
the end of her shi , some mes watching her from a distance. He has insisted that he choose what 
clothes she will wear to work, claiming that she dresses in a provoca ve way and accusing her of 
having an a air with one of her co workers. He has started to demand that she account for every 
hour of her me away from her workplace. 

He has threatened to force her to uit her job, insis ng that he can support his family without her 
help and that her place is at home with her children. When she reminds him that her income is 
essen al at this me in their lives, he usually responds with a smack across the face. Last week she 
had to cover up bruises on the side of her face with makeup before she le  for work. She very much 
wants to keep her job but is beginning to feel that it might be be er if she uit. That way she can 
stay at home, like her husband wants her to do. Maybe then he’ll stop his violent outbursts and 
a acks. 
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Ques ons for Discussion 

. Are there any signs of violence  If yes, what are they  
. What are some of the barriers to safety that Neema is facing in Canada  

Source: OCASI, . ”. Toronto, Ontario. Pg. . 
Available at: h p://www.ocasi.org/index.php id  
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EXERCISE
CASE STUDIES

Case Study 1: “Why don’t you just take something?”

For the last couple of months, Zara has contemplated reaching out to a violence preven on 
counselor. Her partner has been both, physically and verbally abusive. Despite the wishes of her 
immediate family, who have referenced family shame” as a reason not to seek support, Zara 
consults with her colleagues at work and decides that she should connect with a violence 
preven on counselor. Her colleagues have supported and encouraged her decision making process 
over the last couple of months. So much so that in the beginning, they all encouraged her to leave 
but respected her decision to stay and con nued to support her along the way. 

When she informed her colleagues that she had made the decision to speak to a violence 
preven on counselor, they supported her decision and provided her with a list of resources / 
contacts from which to choose. Once she decided on the best op on that suited her needs, they 
supported her when she made the call and accompanied her to her rst appointment. 

Zara has now seen the violence preven on counselor three mes. She had scheduled her fourth 
appointment but on the day of, phones the counselor and informs her that she will not be able to 
a end because she has a terrible cold. The telephone conversa on follows:

Counselor: Why don’t you just take something so you can feel be er ”

Zara: It’s Ramadan so I can’t take anything. I’m fas ng between sunrise and sunset”. 

Counselor: But you’re sick and I had really important informa on to give you. I really  
don’t think anyone would mind if you took a Tylenol ”

Zara: I’m afraid I can’t.”

Counselor: Fine, but that’s just silly ”

Ques ons to Consider:

. How do you feel about the way the counselor handled the situa on
. Why do you think the counselor responded in this manner
. If you were the counselor in this situa on, what would you do
. How do you think Zara feels
. How might you increase your understanding of this situa on
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Case Study 2: “Everything you need to know about...”

A Chinese client has been referred to a violence preven on counselor. The counselor, focusing on 
e ec ve and sensi ve counseling techni ues, decided to nd out about the Chinese culture. She 
goes to her computer and types the words Chinese Culture” into the Google search engine and 
looks at, what she considers to be, a very helpful website called Everything you need to know 
about the Chinese culture”. The counselor then prepares herself for the session based on the 
informa on she learned about Chinese people on the internet. 

When the me comes, the counselor is surprised to see that the informa on provided on the 
internet does not work par cularly well when counseling the client. For one, she nds it 
disrespec ul that the client never makes eye contact with her and nods at everything she says. Her 

rst reac on is to ues on the client. Do you even understand what I’m saying ” Why aren’t you 
looking at me ” The client con nues to nod and look down. 

Ques ons to Consider:

. How do you feel about the way the counselor handled the situa on
. Why do you think the counselor responded in this manner
. If you were the counselor in this situa on, what would you do
. What are the dangers in making generali a ons about a culture
. How might you nd out about other cultures without generali ing

Case Study 3: “Too Sensitive?”

During a workshop on domes c abuse, a violence preven on counselor ini ated an ac vity in which 
the par cipants broke out into groups to work on various case studies. The topics included: 
educa ng Muslim women on barbaric cultural prac ces”  e ec vely dealing with an illiterate 

newcomer”  and language di cul es with uneducated immigrant women”.

Several Muslim, newcomer and immigrant women were represented in the workshop and were 
upset by the stereotypical nature of the case studies used. The counselor had used these case 
studies in the past without incident and responded to the complaints by saying the par cipants 
were being too sensi ve”. 

Ques ons to Consider:

. How do you feel about the way the counselor handled the situa on
. Why do you think the counselor responded in this manner
. If you were the counselor in this situa on, what would you do
. How do you think the par cipants feel
. How could the case studies be presented more e ec vely
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Case Study 4: Sexuality in the Social Service Setting

Zoona, a  year old female client at YZ agency, says: There is something important I want to talk 
about.” She has come to speak to a counselor, who has been working in the eld for over  years, 
to talk about her sexuality. She thinks she might be a lesbian. She has sought services at this agency 
for some me and feels she can speak openly with the counselor.

Zoona’s reasoning for thinking she may be a lesbian is based on an encounter she had two weeks 
ago when she went away for the weekend with her friends. That night, the girl she shared a room 
with, kissed her. To her surprise and shock, she enjoyed it and found herself a racted to this girl. 
She is now confused and has told no one else about this.

The counselor tells Zoona that her confusion with sexuality goes against her individual moral/
religious beliefs and informs her that she will happily refer Zoona to another counselor that can help 
her with her problem”. 

Ques ons to Consider:

. Why do you think the counselor responded in this manner
. How might this situa on have been more e ec vely dealt with
. If you were the counselor’s colleague, what feedback would you give her about her handling  

of this client
. How would you provide this feedback in a culturally sensi ve manner
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GENERAL HANDOUT

CO-ACTIVE COACHING 

 The client is interacted with as a mul
faceted human being, who is valued and 
encouraged to focus on development that is 
meaningful and relevant to them

 The recogni on of clients as naturally 
crea ve, resourceful and whole” contributes 
to a climate of produc vity that is self
reinforcing 

 Empower the client/counselor rela onship 
by balancing a level of support and challenge 
that expands capabili es, supports 
achievement  is built on trust 

CHALLENGING CIRCUMSTANCES 

 Integra on / adapta on to a new life  
in Canada 

 First me exposure to abuse and a lack  
of understanding on how to end it 

 Ci enship status 

 Economic status 

 Isola on from support networks 

 Reluctance to report abuse 

 Levels of English language pro ciency 

 Unfamiliarity with Canadian legal system 

 Unsubstan ated threats by partner 

 Lack of transla on / interpreta on services 
in par cular areas 

RESOURCES:

Co ac ve Coaching: h p://www.co ac ve coaching.de/uploads/media/Why Co Ac ve Coaching wp short version .pdf.

CRIAW  Immigrant  Refugee Women Fact Sheet: h p://www.criaw icref.ca/sites/criaw/ les/Immigrant Refugee
Women Factsheet.pdf.

EMPLOYING CULTURALLY SENSITIVE RESPONSES

Re ect cultural knowledge/awareness that is 
non judgemental 
Be sensi ve to the beliefs and values of  
the woman 
Employ cultural and religious sensi vity 
Be cogni ant of your own personal a tudes, 
beliefs, values and biases 
Be objec ve in your a empt to understand 
cultural factors 
Respond to the issues of domes c violence 
in accordance with facts
Assess whether short or long term 
assistance is re uired 
Use appropriate language 
Build a rela onship of trust that is sensi ve 
to the decisions she makes
Encourage the woman to de ne herself  
and her current situa on 
Nego ate the acceptance of a di erent  
set of values 

alidate her strengths 
Recogni e that the woman is an expert in 
her own life 
Recogni e that the woman is a mul faceted 
human being 
Assess your capabili es to assist her
Provide op ons / resources that are 
culturally appropriate, feasible  
understandable 

Cultural Awareness, Competency And Domestic Violence  
Against Immigrant & Refugee Women: Things To Consider
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HELPLINE SERVICES 

SOURCE LINK 

 O awa   http://www.ottawa.ca /

Assaulted Women’s Helpline http://awhl.org/ 

Fem’aide Crisis Line http://femaide.ca/

Male Survivors of Sexual Abuse 
Provincial Crisis and Support Line 

http://www.attorneygeneral.jus.gov.on.ca/english/ovss/male support
services/default.asp 

Mental Health Helpline http://www.mentalhealthhelpline.ca/ 

Distress Centre of O awa

SHELTER / HOUSING SERVICES 

SOURCE LINK 

Canadian Network of Women’s 
Shelters  Transi on Houses 

http://endvaw.ca/

St. oe’s Womens Centre h p://stjoeswomenscentre.org/

Youth Services Bureau h p://www.ysb.on.ca/

Ontario Associa on of Interval and 
Transi on Houses (OAITH)

http://www.oaith.ca/ 

Minwaashin Lodge

Shelters for Abused Women O awa h p://www.ementalhealth.ca/O awa Carleton/Womens Shelters/
index.php m heading ID

Chrysalis House Shelter for Abused Women and their Children 

St. Mary’s Home h p://www.stmaryshome.com/

Housing Help

1ST PRESENTATION
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RESEARCH / EDUCATION RESOURCES

SOURCE LINK 

Canadian Associa on of Sexual Assault 
Centres (CASAC)

http://www.casac.ca/

Canadian Research Ins tute for the 
Advancement of Women (CRIAW)

http://www.criaw icref.ca/

Centre for Research  Educa on on 
iolence against Women  Children 

(CRE AWC)

http://www.learningtoendabuse.ca/

Disabled Women’s Network Ontario 
(DAWN)

http://dawn.thot.net/

Educa on Wife Assault http://www.womanabuseprevention.com 

Ethno Racial People with Disabili es 
Coali on of Ontario

http://www.ryerson.ca/erdco 

Immigrants  Refugees Need to 
Know about Domes c Abuse 

http://www.settlement.org/sys/fa s detail.asp fa id  

Make it Our Business http://www.makeitourbusiness.com/ 

Metropolis http://canada.metropolis.net/index e.html 

Miss G Project http://themissgroject.wix.com/index new  

Na onal Resource Centre on 
iolence against Women 

http://vawnet.org 

Neighbours, Friends  Families http://www.neighboursfriendsandfamilies.ca/index.php

Ontario Coali on of Agencies Serving 
Immigrants  

http://www.ocasi.org/ 

Peel Commi ee Against Women 
Abuse 

http://www.pcawa.org/ 

Queer Library Resource Centre http://www.outontheshelf.ca/ 

The Metropolitan Ac on Commi ee 
on iolence against Women and 
Children (METRAC) 

http://www.metrac.org/

Women’s Web http://www.womensweb.ca/
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HEALTH SERVICES 

SOURCE LINK 

Canadian Women’s Health Network http://www.cwhn.ca/en 

Centre for Addic on  Mental Health 
(CAMH)

http://www.camh.ca/en/hospital/Pages/home.aspx

Ontario Women’s Health Network 
(OWHN)

http://www.owhn.on.ca/ 

World Health Organi a on (WHO) http://www.who.int/en/

Ontario Coali on of Rape Crisis 
Centres (OCRCC)

http://www.sexualassaultsupport.ca/ 

Ontario Network of Sexual Assault 
/ Domes c iolence Treatment 
Centres 

http://www.sadvtreatmentcentres.ca/ 

LEGAL SERVICES 

SOURCE LINK 

Community Legal Educa on Ontario 
(CLEO)

http://www.cleo.on.ca/en

Criminal Injuries Compensa on 
Board 

http://www.cicb.gov.on.ca/en/index.htm 

Family Law Educa on for Women http://onefamilylaw.ca/ 

Ontario Women’s us ce Network 
(OW N) 

http://www.owjn.org/ 

Restraining Orders http://www.attorneygeneral.jus.gov.on.ca/english/family/guides/
restraining order/ 

The Canadian Council for Refugees http://ccrweb.ca/

The Schlifer Clinic http://schliferclinic.com/ 

GOVERNMENT RESOURCES

SOURCE LINK 

Ci enship  immigra on Canada http://www.cic.gc.ca/english/ 

Canadian Women’s Founda on http://www.canadianwomen.org/

Ministry of the A orney General http://www.attorneygeneral.jus.gov.on.ca/english/programs.
asp crisisAssistance 

Ontario Women’s Directorate http://www.citi enship.gov.on.ca/owd/english/ 

The Status of Women Canada http://women.gc.ca
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GENERAL HANDOUT

OUR ROLE 

 We are not experts

 Client centered approach

 Meet clients where they are

 Draw on your own areas of knowledge and 
experience to assist clients

 Work within the limits of your competence

 Provide resources and supports as needed

 Refer to appropriate agencies as re uired

 Acknowledge and celebrate strengths

 alidate experiences

THINGS TO CONSIDER

 In mate partner violence is hard to talk 
about

 Children are deeply impacted by witnessing 
violence

 There are many cultural s gmas that may 
prevent people from disclosing violence

 Every experience is a uni ue and valid 
experience

 Every experience re uires a uni ue approach

 Take your me. Listen then be heard

RESOURCES:

CRIAW  Immigrant  Refugee Women Fact Sheet: h p://www.criaw icref.ca/sites/criaw/ les/Immigrant Refugee
Women Factsheet.pdf.

SELF-AWARENESS & SUPPORT

 Be conscious of your biases

 Employ culturally sensi ve  language

 Avoid isms

 Acknowledge the complexity of women and 
children as individuals

 Respect the feelings, beliefs and thoughts of 
children

 Work on developing professional and 
respec ul rela onships with women and 
children

 Respect the process that women and 
children go through

SELF-CARE

 Working with women and children who have 
experience violence can be emo onally/
psychologically challenging

 Engage in ac vi es that help you regain 
balance and perspec ve

 Know your abili es and your limits. Respect 
your own boundaries

 Take me for yourself

 Breathe

The Dynamics & Risk Factors Of Violence Against Women: Things To Consider
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GENERAL HANDOUT

2ND PRESENTATION

Stereotypes

. Come up with a list of  groups that we have stereotypes about.
. Within your groups, complete the chart below using each of the groups you have chosen.  

I encourage you to be honest, even though it is di cult. 
. Discuss (and list) the source of that stereotype, how it’s reinforced, and the e ect it has. 
. Choose a stereotype group you would like to share with the rest of the larger group.  Answer these 

ues ons: What was the most surprising or important thing you learned from the ac vity  What will you 
start doing to develop your diversity competences  How might these stereotypes impact service 
provision

Stereotype of Source of Stereotype How is it Reinforced
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Homework: 

How do we manage our biases?

Complete the items below with your own examples

Reframe: 

Adjust: 

Look: 

2ND PRESENTATION
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physical        
 VIOLENCE           sexual  

 
 

 
 

 
 

 
 

 
 

 
 

   

POWER
AND

CONTROL

COERCION 
AND THREATS:
Making and/or carry-
ing out threats to do 
something to hurt her.  
Threatening to leave her, 
commit suicide, or report 
her to welfare.  Making 
her drop charges.  
Making her do illegal 
things.

INTIMIDATION:
Making her afraid by 
using looks, actions, 
and gestures.  Smashing 
things.  Destroying her 
property.  Abusing pets.  
Displaying weapons.

MALE PRIVILEGE:
Treating her like a servant: making 
all the big decisions, acting like the 
“master of the castle,” being the 
one to define men’s and women’s 
roles.

ECONOMIC ABUSE:
Preventing her from getting 
or keeping a job.  Making her 
ask for money.  Giving her an 
allowance.  Taking her money.  
Not letting her know about or 
have access to family income.

USING CHILDREN:
Making her feel guilty 
about the children.  Using 
the children to relay 
messages.  Using 
visitation to harass her.  
Threatening to take the 
children away.

MINIMIZING, DENYING, 
AND BLAMING:
Making light of the abuse 
and not taking her concerns 
about it seriously.  Saying 
the abuse didn’t happen.  
Shifting responsibility for 
abusive behavior.  Saying 
she caused it.

ISOLATION:
Controlling what she does, 
who she sees and talks to, 
what she reads, and where 
she goes.  Limiting her 
outside involvement.  
Using jealousy to justify 
actions.

EMOTIONAL ABUSE: 
Putting her down.  Making her 
feel bad about herself.  
Calling her names.  Making her 
think she’s crazy.  Playing mind 
games.  Humiliating her.  
Making her feel guilty.

Produced and distributed by:

physical         VIOLENCE         
   se

xual

Developed by:
Domestic Abuse Intervention Project
202 East Superior Street
Duluth, MN 55802
218.722.4134

Power & Control Wheel
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Power & Control Wheel

Source: h p://www.fa nc.org/Images/clip image .gif

Ac vity: Within your groups, nd examples for each of the di erent sec ons of the power and control wheel.  
Use examples that are immigrant and refugee women speci c. 
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GENERAL HANDOUT

Immigrant Power & Control Wheel
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Making and/or carrying 
out threats to do 
something to harm her.  
Threatening to leave, 
commit suicide, or 
report her to welfare.  
Making her drop 
   charges.  Making 
     her do illegal things.

Making her afraid by 
using looks, gestures, 
actions.  Smashing things.  
Destroting her property.  
Abusing pets.  Displaying 
weapons.

Putting her down.  Making 
her feel bad about herself.  
Calling her names.  Making 
her think she’s crazy.  
Playing mind games.  
Humiliating her.  Making 
her feel guilty.

Controlling what she does, who 
she sees or talks to, what she 
reads, where she goes.  Limiting 
your outside involvement.  
Using jealousy to justify actions.

Treating her like a servant.  
Making all the big decisions.  
Acting like the “master of the 
castle.”  Being the one to define 
men’s and women’s roles.

Making her feel guilty 
about the children.  
Using children to 
relay messages.  Using 
visitation to harass her.  
Threatening to take  
the children away.

Making light of the 
abuse and not taking 
her concerns about it 
seriously.  Saying the 
abuse didn’t happen.  
Shifting responsibility for  
abusive bahevior.  Saying 
she caused it.

Hiding or destroying important 
papers (passport, ID cards, 
health-care cards, etc.).  
Destroying her only property 
from her country of origin.

Lying about her 
immigration 
status.  Writing 
to her family and 
telling lies about 
her.  Calling her 
racist names.

Isolating her 
from friends, 
family, or 
anyone who 
speaks her 
language.  Not 
allowing her to 
learn English.

Failing to file papers to legalize 
her immigration status, 
withdrawing or threatening to 
withdraw papers filed for her 
residency.

Threatening to take her children 
away from the U.S.  Threatening 
to report her children to the ICE.

Calling her a 
prostitute or 
“mail order 
bride.”  Alleging 
on legal papers 
that she has 
a history of 
prostitution.

Threatening to 
report her if she 
works “under 
the table.”  Not 
letting her get 
job training or 
schooling.

Produced and distributed by:

    using a weapon against her           PHYSICAL A
BUSE
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Adapted from original wheel by: 
Domestic Abuse Intervention Project
202 East Superior Street
Duluth, MN 55802
218.722.4134

Threatening to report her to 
the ICE to get her deported.  
Threatening to withdraw the 
petition to legalize her 
immigration status.

Power 
and  

Control

Preventing her from getting 
or keeping a job.  Making her 
ask for money.  Giving her an 
allowance.  Taking her money.  
Not allowing her to know about 
or have access to the family 
income.

2ND PRESENTATION
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I got owers today  
It wasn’t my birthday or any other special day  
We had our rst argument last night  And he said a lot of cruel things that really hurt  
I know that he is sorry and didn’t mean to say the things he said  
Because he sent me owers today. 

I got owers today  
It wasn’t our anniversary or any other special day  
Last night he threw me into a wall and then started choking me  
It seemed like a nightmare, but you wake up from nightmares to nd they aren’t real. 

I got owers today  
And it wasn’t alen ne’s Day or any other special day  
Last night he beat me and threatened to kill me  
Make up and long sleeves didn’t hide the cuts and bruises this me  
I couldn’t go to work today because I didn’t want anyone to know but I know he’s sorry  
Because he sent me owers today. 

I got owers today  
And it wasn’t Mother’s Day or any other special day  
Last night he beat me again, and it was much worse than all of the other mes  
If I leave him, what will I do  How will I take care of the kids  What about money  
I’m afraid of him, but I’m too scared and dependent to leave him  But he must be sorry  
Because he sent me owers today. 

I got owers today
Today was a very special day it was the day of my funeral  
Last night he nally killed me I was beaten to death  
If only I would have gathered the courage and strength to leave him  
The women’s shelter could have helped me, but I didn’t ask for their help  
So I got owers today for the last me. 

Source: Kelly, P. ( ). .

EXERCISE

2ND PRESENTATION
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GENERAL HANDOUT

Second Hand Abuse Wheel

Corry, B. ( ). .  
Available at: h p://www.turningpointservices.org/tpmain.htm

2ND PRESENTATION
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POST-EVALUATION

2ND PRESENTATION
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NEIGHBOURS, FRIENDS AND FAMILIES (NFF) Immigrant  Refugee Communi es Campaign
 
Rexdale Women’s Centre: Opening Doors For Abused Women 

ONTARIO WOMEN’S DIRECTORATE

INTRODUCTION

Neighbours, Friends and Families (NFF) is a public educa on campaign to help raise awareness about the 
signs of woman abuse so that people who are close to an at risk woman or an abusive man can help. 

In , the Domes c iolence Death Review Commi ee, under the auspices of the Coroner’s O ce, began 
its work of carefully collec ng and reviewing all available documents / informa on rela ng to any death that 
occurred as a result of domes c violence. The Commi ee then presented ndings and made 
recommenda ons for ac on. One of which included the recogni on that neighbours, friends and family 
members, as well as co workers and professionals, all play a role in assis ng women who are experiencing 
abuse. In every case reviewed, family members ( ), friends ( ) and/or professionals (Police ( )  
Medical ( )  CAS ( )  D  agencies ( )), had some knowledge of the escala ng circumstances between 
perpetrators and vic ms. In light of this informa on, the Ontario Government released its Domes c 

iolence Ac on Plan”, which highlighted a vision to free all women and their children from the fear or threat 
of domes c violence. 

The campaign was developed through a partnership between the Government of Ontario, through the 
Ontario Women’s Directorate, the Centre for Research and educa on on iolence against Women and 
Children, London, Ontario and an expert panel of professionals, advocates and ac vists in the violence 
against women sector. 

The NFF campaign works to achieve:

 Increased public awareness of the warning signs and risk factors for woman abuse 
 Increased knowledge about the available resources for woman abuse
 Increased con dence for community members to o er support and make referrals 
 Reduc on in the incidence and prevalence of woman abuse in the community 

As part of the campaign, community organi a ons in over  towns and ci es across Ontario are execu ng 
projects focussed on dissemina ng informa on about woman abuse, resources and capacity building. 

The NFF campaign has been culturally adapted to help meet the needs of diverse communi es. In , the 
Ontario Women’s Directorate worked with the Ontario Council of Agencies Serving Immigrants (OCASI) to 
introduce a public educa on campaign aimed at immigrant and refugee communi es. 
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NFF RESOURCES 

The NFF campaign has several websites that provide informa on about the campaign:

 www.immigrantandrefugeen .ca
 www.itsnotright.ca
 www.kanawayhitowin.ca
 www.neighboursfriendsandfamilies.on.ca 
 www.voisinsamise amilles.ca 

There are three brochures that are free to order from any of the NFF websites men oned above:

 How You Can Iden fy and Help Women at Risk of Abuse 
 Safety Planning for Women Who are Abused
 How to Talk to Men Who are Abusive 

To help ensure language accessibility, the brochures are available in: Arabic  Chinese (Simpli ed)  
Chinese (Tradi onal)  Creole  English  Farsi  French  Indian Punjabi  Kirundi  Korean  Lingala  
Pakistani Punjabi  Russian  Somali  Spanish  Swahili  Tamil and ietnamese 

Other NFF resources include: Community Ac on Kit  two Public Service Announcements  a 
documentary, alongside various reports and factsheets  


